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INTRODUCTION 


1. Cross-Complainant and Defendant Twitch Interactive, Inc. erroneously named as 
Twitch Interactive Inc. a/k/a Twitch.tv, Inc., (“Twitch”) is the world’s leading service for content 
creators to stream broadcasts of gaming-related content as part of a social, interactive 
community. Twitch and its broadcasters have been successful because of their efforts in creating 
authentic content and experiences for the Twitch community. Twitch shares revenues with select 
broadcasters invited to its Partnership Program, which benefits Twitch, the broadcasters, and the 
Twitch community by incentivizing and supporting the creation, availability of, and engagement 
with, quality content on Twitch. Although Plaintiff and Cross-Defendant James Varga 

(“Mr. Varga”) was a successful member of Twitch’s Partnership Program, he began misleading 
Twitch personnel and abusing Twitch’s services to scam Twitch and its community for his own 
financial gain. In order to protect its users, and to ensure the integrity of its rules and the content 
broadcast on its services. Twitch terminated Mr. Varga’s account and partnership with Twitch. 

2. For approximately a year prior to the termination of his Agreement with Twitch, 
Mr. Varga was warned about and received penalties from Twitch for streaming content that 
violated his contract with Twitch, Twitch’s Terms of Service and its Rules of Conduct. Above 
and beyond his violations of his agreements with Twitch, Mr. Varga lied to Twitch personnel in 
order to stream promotions for a gambling website that (1) he had an undisclosed financial 
interest in, (2) he used to rig jackpots in his favor against users he gained from Twitch, and 

(3) he operated in contravention of the terms of the underlying game’s publisher and, potentially, 
in violation of the law. In running these promotions, Mr. Varga not only breached his 
contractual obligations to Twitch, but made material misrepresentations to defraud Twitch and 
its users. Twitch brings this action in order to seek redress for the harm that these and other 
violations by Mr. Varga caused to it and to its relationship with its user community. 

PARTIES 

3. Twitch is a Delaware corporation with its principal place of business in San 
Francisco, California. Twitch is the leading live-streaming video service for video game content 
where users broadcast, watch, and discuss video game related content. 

_ ! _ 

SECOND AMENDED CROSS-COMPLAINT 
I CaseNo. CGC-18-564337 












1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 


4. Twitch is informed and believes that Mr. Varga, an individual, is a Nevada citizen 
and resident of Las Vegas, Nevada. Mr. Varga is an online personality in the esports and video 
gaming community who, under the username “PhantomlOrd,” streams live video content, such as 
videos of him playing the video game Counter-Strike: Global Offensive (“CS:GO”). Esports, 
short for electronic sports, refers to the world of competitive video games. CS:GO is a video 
game in which multiple players in different locations, using their own game systems, participate 
on screen in a virtual battle between two competing teams. 

.nJRISDICTION AND VENUE 

5. Jurisdiction and venue are proper in this Court because Varga’s obligations arose, 
and breaches and other wrongful acts took place, in San Francisco County, and because the 
Agreement between the parties expressly provides that “[a]ny legal suit, action or proceeding 
arising out of or relating to this Agreement by a Party shall be resolved by litigation in the courts 
located within San Francisco County in the State of California.” Ex. 2 § 9.3. 

FACTUAL ALLEGATIONS 

A. Varga Enters into Contractual Relationship with Twitch 

6. On or about November 15, 2012, Mr. Varga registered a new account with 
Twitch. In registering his account, Mr. Varga accepted Twitch’s then-current September 9, 2012 
Terms of Service, which provided in relevant part that “BY REGISTERING FOR, 
ACCESSING, BROWSING, DOWNLOADING FROM OR USING THE TWITCH SERVICE, 
YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTOOD, AND AGREE TO BE 
BOUND BY THE FOLLOWING TERMS AND CONDITIONS, INCLUDING ANY 
ADDITIONAL GUIDELINES AND FUTURE MODIFICATIONS.” The September 2012 
Terms of Service are attached hereto as Exhibit 1. 

7. Broadcasters selected to become Twitch partners, and to stream their video 
content of and about their game play over Twitch, must also agree to an additional agreement 
called the Content License and Base Network Agreement. 

8. Effective on or about November 12, 2012, Twitch and Mr. Varga entered into a 
Content License and Base Network Agreement (the “Agreement”) whereby Mr. Varga granted 
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Twitch a license to distribute Mr. Varga’s Licensed Content,* and Twitch granted Mr. Varga a 
license permitting him to stream the Licensed Content through Twitch’s system. The Agreement 
is attached hereto as Exhibit 2. 

9. In the Agreement, Varga represented and warranted that the Licensed Content 
would “comply with all applicable laws, rules and regulations” and would “not infringe or 
misappropriate the Intellectual Property Rights of a third part[y][sic].” Ex. 2 § 7.2. 

10. The Agreement also expressly limits the types of content that Mr. Varga, as a 

Content Provider, was permitted to broadcast on Twitch: 

Content Provider represents and warrants that, as applicable, the 
Licensed Content (used, broadcast, strearned, distributed, and 
otherwise exhibited in accordance with this Agreement), the 
Content Provider Websites, and/or the Content Providers Channels 
(including all content appearing within);... e) do and will not 
include content, and are not and will not be of a subject niatter, that 
is prohibited by the Content Guidelines described on Exhibit E . 

Ex. 2 § 7.2. 

11. Exhibit E to the Agreement provides the Content Guidelines (the “Content 
Guidelines”) referred to in section 7.2 of the Agreement. The Content Guidelines expressly 
prohibit the following content and subject matter types (among others): 

(a) “Adult-oriented products or services;” “Salacious products or services or 
other material which would generally be considered obscene or indecent”; 
“content that a reasonable person would deem objectionable, indecent, 
vulgar or offensive” 

(b) “Content which promotes ... illegal activity, mail fraud, pyramid schemes, 
or investment opportunities or advice not permitted by applicable law” 

(c) “Content which is unlawful, pornographic...” 

(d) “Content which constitutes hate speech;” 

(e) “Any other activity that contravenes any applicable laws or regulations 
(including poker, lotteries, gambling products or other wagering activity).” 

■ Defined in Exhibit A to the Agreement as “any and all videogaming-related content which is 
developed, created and/or produced by Content Provider or its players and teams (as 
applicable)....” Exhibit 2, at Exhibit A. 
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Ex. 2, at Exhibit E. 


12. In addition, the Terms of Service prohibited certain conduct. See Ex. 1 H 9. 

13. On or around April 1, 2014, Twitch and Mr. Varga entered an Amendment (the 
“Amendment”) to the Agreement, renewing the term of the Agreement for two years. 

The Agreement thereafter would renew automatically for successive one (1) year renewal terms. 
The Amendment to the Agreement is attached hereto as Exhibit 3. 

B. Varga’s Streaming of Non-Gaming CS:GO Skin Gambling Content Violated 
Twitch’s Terms of Service and Rules of Conduct 

14. In or around September 2015, Mr. Varga began regularly streaming non-gaming 
CS:GO skin gambling content during his live-stream broadcasts on Twitch. 

15. Skins are cosmetic features—designs or patterns that can be superimposed on 
screen upon elements of the game, such as a player’s equipment or weapon. Although skins can 
be purchased or won, and transfers of skins are permitted by CS:GO, a secondary-market place 
has developed where these skins can be gambled and cashed out on third-party websites. 

Such skin gambling content is not gaming content. 

16. Valve Corporation (“Valve”), the publisher of CS:GO and owner of Steam, a 
video game and in-game item marketplace (e.g., where CS:GO skins can be purchased for in¬ 
game use), does not permit or condone this secondary-market place for skin gambling and cash¬ 
outs with real-world value. Indeed, Valve’s Steam Subscriber Agreement, in place as of June 
2016, attached hereto as Exhibit 4, provides in relevant part: 

Restrictions on Use of Content and Services 

You may not use the Content and Services for any purpose other 
than the pei-mitted access to Steam and your Subscriptions, and to 
make personal, non-commercial use of your Subscriptions, except 
as otherwise permitted by this Agreement or applicable 
Subscription Terms.... 

You are entitled to use the Content and Services for your ovm 
personal use, but you are not entitled to: (i) sell, grant a security 
interest in or transfer reproductions of the Content and Services to 
other parties in any way, nor to rent, lease or license the Content 
and Services to others without the prior written consent of Valve... 
or (iii) exploit the Content and Services or any of its parts for ^y 
commercial purpose, except as expressly permitted elsewhere in 
this Agreement (including any Subscription Terms or Rules of 
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Use). 


Ex.4, t G. 

17. Twitch’s Rules of Conduct - which are incorporated into the Terms of Service 
that Mr. Varga agreed to on November 15, 2012 {see H 6) - list behaviors that are prohibited, 
violation of which could lead to suspension of a user’s account or channel. The Rules of 
Conduct in effect from November 20, 2015 through December 30, 2016 (attached hereto as 
Exhibit 5) likewise provided that “[a]ll content that is neither gaming-related nor permitted 
under the rules for Twitch Creative Conduct is prohibited from broadcast.” CS:GO skin 
gambling content is not considered gaming or “Creative” content, and therefore users and 
partners, like Mr. Varga, were prohibited from broadcasting it on Twitch under the Rules of 
Conduct at that time. 

18. Mr. Varga knew that non-gaming CS:GO skin gambling content was not 
permitted. Twitch is informed and believes that Mr. Varga was notified on or around 
September 28, 2015 that his streaming of non-gaming CS:GO skin gambling content was not 
permitted. Mr. Varga was again notified of his CS:GO skin gambling content violations in April 
and May of 2016. Twitch received notice of Mr. Varga’s fifth violation of Twitch’s nongaming 
content rule on June 1, 2016. 

19. On June 22, 2016, Twitch suspended Mr. Varga’s account after Mr. Varga 
committed his ninth violation in the span of two months. His violations included the streaming 
of non-gaming CS:GO skin gambling content, as well as the streaming of sexually suggestive 
content, content involving self-harm, and content involving racist symbols, all of which are 
prohibited under Twitch’s then-current Terms of Service (attached hereto as Exhibit 6) and 
Rules of Conduct. See Ex. 6 If 13 (prohibiting “Content that is unlawful... obscene, 
pornographic, indecent, lewd, suggestive, harassing, threatening, invasive of privacy or publicity 
rights, abusive, inflammatory, fraudulent or otherwise objectionable.”); Ex. 5 (prohibiting “hate 
speech or other harassment,” “pornography and other sexually explicit conduct,” and “self¬ 
destructive behavior”). 

20. As a result of these numerous infractions. Twitch questioned Mr. Varga’s 

willingness and ability to abide by the Terms of Service and Rules of Conduct it had in place to 
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protect its users. In the year leading up to his termination, Twitch documented over 15 different 
violations by Mr. Varga of its Terms of Service and/or Rules of Conduct, with more than ten 
occurring in his last month. Upon receiving a temporary suspension for one of these violations 
leading to the termination of his account a month later, Mr. Varga joked about the suspension 
and used it to generate more publicity for himself. Twitch also received an extraordinarily high 
number of reports from users raising concerns about Mr. Varga’s broadcasting. 

21. After numerous warnings and months of conversations with Twitch personnel 
about his conduct, Mr. Varga engaged in a day-long CS:GO skins giveaway promotion on his 
Twitch channel that deliberately and undeniably violated Twitch’s Terms of Service and Rules 
of Conduct. The giveaway, more fully described below, entailed a multi-hour stream of 
unlawful, fraudulent and objectionable, non-gaming skin gambling content. 

22. Twitch’s applicable terms, rules and guidelines made clear that any illegal, 
fraudulent, misrepresentative, wagering or otherwise objectionable (according to Twitch’s 
judgment) content was prohibited, and Twitch specifically prohibited content that violates the 
terms of service or user agreements of third-parties, such as Valve’s terms, which prohibit third- 
party, secondary-market CS:GO skin gambling websites. Mr. Varga’s CS:GO skin giveaway 
promotion violated these terms, rules and guidelines. See, e.g.. Ex. 6, ^ 13 (Terms of Service 
prohibit unlawful, fraudulent, and otherwise objectionable content and use of Twitch Service for 
any illegal purpose); Ex. 5 (Rules of Conduct prohibit “content or activity that disrupts, 
interrupts, harms, or otherwise violates the integrity of Twitch services or another user’s 
experience,” including misinformation and defrauding others)'. Ex. 2, at Exhibit E (Content 
Guidelines prohibit content which promotes illegal activity, along with lotteries, gambling 
products, “or other wagering aetivity.”). 

C. Varga Made Affirmative Misrepresentations and Omitted Material 
Information about his $100,000 CS:GO Skin Giveaway Promotion 

23. Despite receiving notice of his many non-gaming and other content violations, 
and despite his aceount being suspended that week, on June 25, 2016, Mr. Varga condueted a 
CS:GO skin giveaway promotion on his Twitch channel that directed users to a third-party skin 
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gambling website in which Mr. Varga had an undisclosed ownership interest, and which he used 
to scam Twitch and its user community for his own financial gain. 

24. Upon information and belief, on or around June 22, 2016, Mr. Varga informed 
Mr. Jason Babo, Partnerships Manager, Development at Twitch, through a Skype communication 
that Mr. Varga had an important stream he was preparing for on June 25th. Specifically, Mr. 
Varga sent Mr. Babo a link to a promotional video, which he had posted on YouTube on or 
around the same date, June 22nd, showing that he would be running a “$100,000 giveaway ... 
on Twitch.tv” on June 25th.^ What he did not communicate to Twitch when he forwarded the 
video, was that CSGOShuffle was a third party website (with no age gate) designed for gambling 
where he would resell skins lost by users in the gambling scheme for his own personal 

profit. Furthermore, he did not disclose his financial interest in CSGOShuffle, either in the video 
itself or in his communications with Twitch prior to or during the promotion. 

25. During the month preceding the giveaway, Mr. Varga communicated with Twitch 
personnel on multiple occasions expressing remorse for (while minimizing) his prior non- 
compliant conduct, claiming that his non-compliant conduct was not intentional, but rather the 
result of his misunderstanding of the rules, and at the same time promising Twitch personnel that 
he intended to comply with the rules going forward, and not to “cheat the system.” Not only 
were his promises that he intended to reform his conduct and follow the rules - and, in particular, 
to conduct his giveaway promotion in compliance with the rules —false, but he omitted that the 
promotion would be on a third-party gambling site and that he had an interest in that site. For 
instance, upon information and belief: 

♦ On or about May 27, 2016, Mr. Varga stated to Mr. Babo over a Skype call that 
he was going to be running a contest but “knows the rules,” implying that the 
promotion would be rule-compliant. 

• On or about June 1, 2016, in another Skype call with Mr. Babo, Mr. Varga 
apologized for prior violations, claimed he wanted Twitch to know he was not 


2 See PhantomLOrd, $100,000 Giveaway, youtube.COM, 

https://www.youtube.com/watch?v=ND8jTTU2tAY (published June 22, 2016). 

_7_ 

SECOND AMENDED CROSS-COMPLAINT 
Case No. CGC-18-564337 












1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 


trying to “cheat the system” in any way, and promised to be more “on top of it” 
going forward. 

• On or about June 22, 2016, Mr. Varga wrote on Discord, a private, gaming-related 
chat channel, “i asked twitch so i wouldnt [sic] get anymore subs/resubs till the 
25th LOL,”^ implying that he let Twitch ban him to drive more hype for his 
giveaway on the 25th. On that same day, in a Skype conversation with Mr. Babo, 
Mr. Varga claimed that he was joking, and did not intend a private statement he 
made on Discord to be shared widely. He also falsely promised to clarify with his 
followers that he had violated Twitch’s Terms of Service (and did not just “let” 
Twitch ban him). 

• On or about June 25, 2016, in a Skype call with Mr. Babo, Mr. Varga stated that 
his giveaway was not gambling activity and that he was not doing anything 
intentionally to break the rules. 

These representations were false, and meant to mislead Twiteh so that Mr. Varga could 
run his lucrative giveaway and continue to use Twitch’s services, including access to Twitch’s 
broad user community, for the improper purpose of promoting his third-party skins gambling 
website. 

26. In reliance on Mr. Varga’s false representations about his intention not to cheat 
the system, his misunderstandings of the rules, his remorse for his prior improper conduct, and 
the important stream he had been planning for June 25th, Twitch did not prohibit Mr. Varga’s 
giveaway. Mr. Varga’s suspension ended on June 25th and Mr. Varga was able to stream the 
giveaway as planned."^ In other words, through his false promises and misleading 
misrepresentations to Twitch on May 27, June 1, June 22 and June 25, 2016, Varga induced 
Twitch to enable him to run the giveaway using his Twitch channel. 

^ “LOL” is an acronym for ‘‘laugh out loud.” 

Twitch’s Terms of Service permit users to stream promotions, but note that users are “solely 
responsible for all aspects of’ any promotions carried out on Twitch, including “for ensuring that 
you [the broadcaster] and any Promotions comply with any and all applicable loeal law 
obligations and restrictions.” Ex. 6, ^ 11(f). 
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On June 25, 2016, Mr. Varga ran his CS:GO skins “giveaway” promotion 
continuously throughout the day on his Twitch channel, and purportedly gave $100,000 worth of 
free CS:GO skins exclusively to subscribers to his Twitch channel by referring those subscribers 
to the third-party skin gambling website, CSGOShuffle. 

28. Twitch is informed and believes that at all relevant times CSGOShuffle was a 
Nevada corporation, registered under the name PhantomlOrd, Inc., and owned at least in part by 
Mr. Varga. CSGOShuffle was a secondary-market skin gambling website that enabled users to 
gamble CS:GO skins by entering them into lottery jackpots (unskilled gambling activity) and to 
bet on the outcome of CS:GO games in which Mr. Varga participated. The CSGOShuffle 
jackpot could be cashed out for real-world currency. 

29. Despite the name, CSGOShuffle was not affiliated with Valve, and Valve 

confirmed its opposition to the secondary-market for skin gambling websites, such as 

CSGOShuffle. Valve announced that any relationship with third-party skin gambling websites is 

prohibited under its Application Programming Interface (API) and User Agreements. The 

announcement, attached hereto as Exhibit 7, stated: 

We’d like to clarify that we have no business relationships with 
any of these sites. We have never received any revenue from 
them. And Steam does not have a system for turning in-game 
items into real world currency.... Using the OpenID API and 
making the same web calls as Steam users to run a gambling 
business is not allowed by our API nor our user agreements. 

We ai‘e going to start sending notices to these sites requesting they 
cease operations through Steam, and further pursue the matter as 
necessary. 

30. Twitch also released a statement reminding its users that pursuant to its Terms of 
Service, Twitch prohibits users “to stream content that breaks the terms of service or user 
agreements of third-parties.” The statement is attached hereto as Exhibit 8. 

31. Although Mr. Varga had multiple conversations with Twitch personnel about his 
planned June 25th giveaway, Mr. Varga never told anyone at Twitch that the giveaway would be 
conducted through a secondary-market skin gambling website, nor that he had an ownership 
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interest in that website. He therefore misrepresented his secondary^ financial interest in the 
giveaway he was promoting through Twitch’s services. 

32. Mr. Varga also misrepresented his confusion about the rules on nongaming 
activity and his intentions to reform his conduct and not “cheat the system.” In fact, Mr. Varga 
intended to flout the rules and could not have thought his giveaway complied with Twitch’s 
terms and rules. The giveaway was deliberately designed to cheat the system and to use Mr. 
Varga’s access to Twitch’s services and user base to perpetrate a lucrative internet scam. Twitch 
is informed and believes that Mr. Varga used his ownership interest in CSGOShuffle to rig 
results in his favor using data generated by a CSGOShuffle algorithm to predetermine the 
outcome of the skin lottery jackpots.® Mr. Varga would also frequently request that a co-owner 
or operator of CSGOShuffle, Joris Duhau, deposit skins into Mr. Varga’s account so Mr. Varga 
could gamble with “in-house” currency and promote CSGOShuffle through his giveaway. 

33. Skype conversation logs between Mr. Varga and Mr. Duhau that were published 
online in or around July 2016 show that Mr. Varga was requesting that Mr. Duhau rig jackpot 
outcomes in Mr. Varga’s favor and asking for free skins so that Mr. Varga could run promotions 
on his Twitch channel. For example, Mr. Varga wrote to Mr. Duhau: 

(a) “so give me skins so 1 can advertise to 26,000-1- people.” 

(b) “need some help winning a few rounds lost a 10k one.” 

(c) “I’d like to fail snipe a round tell me when the % is low.” 

(d) “mind helping me win a few rounds?”^ 

34. Mr. Varga was thus using his undisclosed ownership in CSGOShuffle to rig the 
outcome of jackpots he was promoting to subscribers of his Twitch channel. He was then using 

5 Mr. Varga would have a financial interest in any giveaway because he was paid a percentage of 
the subscriptions to his channel, but this giveaway was additionally designed to attract Twitch’s 
users to a secondary website owned by Mr. Varga. 

® An automated system on CSGOShuffle would pick a percentage that it would not disclose to 
the participants to determine the winner of a given jackpot. For example, if the percentage on a 
jackpot was 50 percent, and its total size was $1,000 in skins, then the person who deposited the 
skin that pushed the value of that jackpot past the $500-mark would be selected as the winner. 
’’See, e.g., Will Green, CSGOShuffle Chat Logs Illuminate Inner Workings Of Skin Gambling 
Website, The Lines, (July 20, 2015), https://www.thelines.com/csgoshuffle-phantomlord-joris- 
chat-logs-skin-gambling/. 
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his rigged jackpot winnings to further promote CSGOShuffle on Twitch. Not only did the 
giveaway itself violate multiple terms in the Agreement, Terms of Service and Rules of Conduct 
(Exs. 2, 5, 6), it also flatly contradicted the false promises and assurances Mr. Varga gave Twitch 
to be able to run the giveaway as planned on June 25th. 

D. Mr. Varga’s Misrepresentations, Omissions and False Promises Harmed 
Twiteh 

35. Had Twitch known that Mr. Varga’s giveaway would be conducted through a 
secondary-market skin gambling website owned by Mr. Varga, and had Mr. Varga not 
represented that he intended to reform his conduct and not cheat the system. Twitch would not 
have allowed him to conduct the giveaway. 

36. During the giveaway. Twitch received Tweets and other communications from its 
user community expressing concern and complaining about the giveaway. 

37. Twitch also experienced a large increase in subscribers to Mr. Varga’s Twitch 
channel during the giveaway.* However, almost half of the subscribers that subscribed to 
Mr. Varga’s channel during the giveaway cancelled their subscription and Twitch received a 
large number of fraud-based chargebacks from these subscribers, meaning Twitch was required 
to refund the revenues received from the subscription. 

38. The core of Twitch’s business is the ability to provide its user community with a 
safe and trustworthy space to enjoy gaming and other creative content. By not prohibiting the 
giveaway. Twitch’s users were exposed to untrustworthy and harmful content through the misuse 
of Twitch’s services. This caused injury to Twitch’s reputation and user goodwill by 
undermining Twitch’s core value proposition to safeguard the integrity of its services. Such loss 
of reputation is evidenced not only by the high levels of user complaints and fraud chargebacks 
Twitch received, but also through the negative publicity and media attention it has received in 
the coverage of Mr. Varga’s giveaway and other misconduct. 

39. Twitch also suffered damages as a result of payments it made to Mr. Varga for the 
subscribers he improperly obtained through the deceptive giveaway. 

* These were not necessarily new subscribers to Twitch, they may have already subscribed to other Twitch channels 
or re-subscribed to Mr. Varga’s chanhel. 
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E. Twitch’s Termination of Varga’s Account Due to His Numerous Violations 
and Misrepresentations 

40. Throughout 2016, Twitch personnel sent Mr. Varga various notifications and had 
in-depth Skype conversations with Mr. Varga informing him that his CS:GO skin gambling 
content, along with his other objeetionable content, violated his Agreement, Twitch’s Terms of 
Service and Rules of Conduct. Mr. Varga, however, did not stop streaming his non-gaming 
CS:GO skin gambling content, but rather engaged in a day-long giveaway that promoted - 
through cheating and misinformation - nothing but nongaming, skin gambling content. The 
giveaway flouted Twitch’s terms and rules and Mr. Varga made false promises to Twitch 
personnel to enable him to take advantage of and illegally profit from his partnership with 
Twitch and access to its user community. 

41. Twitch is informed and believes that Mr. Varga’s CSGOShuffle skin gambling 
website was the subject of a number of lawsuits, and it was eventually taken offline. 

42. On July 19, 2016, Twitch terminated Mr. Varga’s account. The termination was 
based on (i) the fact that Twitch had learned that the giveaway was conducted through a 
secondary-market skin gambling website in whieh Mr. Varga had an undisclosed financial 
interest and that he used to scam Twitch’s user community, coupled with (ii) his long history of 
unabated violations of, and flagrant disregard for, his Agreement with Twitch and Twitch’s 
terms and rules. 

43. In the days leading up to his termination, representatives of Twitch discussed 
Mr. Varga’s repeated breaehes, the giveaway, and the information about Mr. Varga’s 
involvement in CSGOShuffle in person and gave him an opportunity to explain his position. 

Mr. Varga did not attempt to communicate with anyone at Twitch regarding the termination of 
his account until December 2016, the month after a lawsuit filed against him was dismissed (for 
lack of jurisdiction) in the Western District of Washington, and more than four months after his 
account was terminated. 

44. Twitch paid Mr. Varga pursuant to the Agreement through the time his account 
was terminated, and Twitch did not withhold the amounts that were subsequently charged back 
or withheld following the giveaway. 

_ 12 __ 
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45. It was not until April 5, 2017, that Mr. Varga retained counsel and sent a demand 
letter to Twitch demanding that his account be reinstated because it was allegedly not terminated 
with proper notice. Notably, Mr. Varga did not dispute that he received actual notice of multiple 
breaches of the Content Guidelines in the Agreement and Twitch’s Terms. Neither, in all the 
communications from Mr. Varga’s counsel regarding the termination of Mr. Varga’s account, 
did Varga deny or attempt to deny that he streamed improper skin gambling content or other 
objectionable content on his Twitch channel. Instead, he merely claimed that other Twitch 
partners were streaming similar content. 

46. It then was not until February 14, 2018, that Mr. Varga filed the above action 
against Twitch alleging claims amounting to nothing more than breach of contract. In his 
complaint, Mr. Varga again does not deny that he promoted a potentially illegal skin gambling 
website on Twitch, that he failed to disclose his ownership interest in that website to Twitch and 
its users, nor that he used that website to cheat his Twitch followers for his own profit. 

FIRST CAUSE OF ACTION 

(Breach of Contract) 

47. Twitch re-alleges and incorporates paragraphs 1 through 46 above as if fully set 
forth herein. 

48. The Agreement and Terms of Service each form a valid contract entered into by 
the parties for consideration. 

49. Twitch fully performed under the Agreement and Terms of Service. Any failure 
to perform was excused by Mr. Varga’s breach of the Agreement and/or Terms of Service. 

50. Mr. Varga breached the Agreement and the Terms of Service, including the Rules 
of Conduct, by streaming content that was prohibited by the Agreement and/or the Terms of 
Service, including but not limited to non-gaming content, pornographic or otherwise sexually 
explicit content, self-destructive behavior, hate speech, content that violated the terms of service 
or user agreements of third-parties, and content that promoted potentially illegal gambling 
activity and/or was otherwise objectionable, and by continuing to stream content that was 
prohibited by the Agreement and/or the Terms of Service after receiving notice of his violations. 
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51. Asa consequence of Mr. Varga’s breach, Twitch has been damaged in an amount 
to be proven at trial. 

WHEREFORE, Twitch prays for judgment as set forth below. 

SECOND CAUSE OF ACTION 

(Negligent Misrepresentation) 

52. Twitch re-alleges and incorporates paragraphs 1 through 51 above, as though fully 
set forth herein. 

53. Mr. Varga misrepresented and misleadingly omitted material information about 
his use of and ownership interest in the secondary-market skin gambling website he promoted on 
his Twitch channel during the giveaway. Mr. Varga also failed to disclose the fact that through 
his ownership interest in CSGOShuffle, Mr. Varga was rigging jackpots and otherwise 
manipulating gambling results and using his ill-gotten skins to further promote CSGOShuffle on 
Twitch. 

54. Mr. Varga affirmatively represented to Twitch the inadvertence of his prior non- 
compliance based on an alleged misunderstanding of the rules, his intention to reform his 
conduct, and his intention not to “cheat the system.” He then immediately streamed content that 
unquestionably violated the rules and “cheated the system” in order to perpetrate a massive fraud 
on Twitch and Twitch’s user community through his misuse of Twitch’s system. 

55. Mr. Varga also voluntarily communicated to Twitch his intention to conduct the 
giveaway but failed to disclose important information in his exclusive possession about the 
nature of the giveaway and his ownership interest in the third-party website through which the 
giveaway would be conducted. A half-truth of this nature constitutes an actionable 
misrepresentation under a negligence theory. See OCM Principal Opportunities Fund, LP. v. 
CIBC World Markets Corp., 157 Cal. App. 4th 835, 854, 68 Cal. Rptr. 3d 828, 847 (2007), as 
modified (Dec. 26, 2007) (“when the defendant purports to convey the ‘whole truth’ about a 
subject, ‘misleading half-truths’ about the subject may constitute positive assertions for the 
purpose of negligent misrepresentation”). 

56. Mr. Varga had no reasonable grounds for believing his representations and half- 
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truths about his conduct and the giveaway were true. The giveaway was specifically designed to 
misuse Twitch’s system and take advantage of its user community. 

57. Mr. Varga intended Twitch to rely on his representations and assurances about his 
conduct and the giveaway, including his half-truths about the nature of the giveaway, so he 
would be able to run the giveaway as planned. 

58. By not prohibiting the giveaway. Twitch reasonably relied on Mr. Varga’s 
misrepresentations and half-truths regarding his conduct and the nature and purpose of the 
giveaway. 

59. Twitch had no knowledge of Mr. Varga’s intention to conduct the giveaway on a 
secondary-market skin gambling website, his ownership interest in that website, his ability to and 
practice of rigging jackpots and otherwise manipulating gambling activity on CSGOShuffle, or 
his use of ill-gotten skins to promote CSGOShuffle. 

60. Twitch’s reliance on Mr. Varga’s representations and half-truths was a substantial 
factor in causing damage to Twitch. 

61. Asa proximate result of Mr. Varga’s misrepresentations and half-truths. Twitch 
has suffered damages in an amount to be proved at trial. For example, Mr. Varga’s conduct 
caused Twitch reputational harm and loss of goodwill with its user community. 

WHEREFORE, Twitch prays for judgment as set forth below. 

THIRD CAUSE OF ACTION 

(Fraud) 

62. Twitch re-alleges and incorporates paragraphs 1 through 61 above, as though fully 
set forth herein. 

63. Mr. Varga misrepresented and misleadingly omitted material information about 
his use of and ownership interest in the secondary-market skin gambling website he promoted on 
his Twitch channel during the giveaway, CSGOShuffle. Mr. Varga also failed to disclose the 
fact that through his ownership interest in CSGOShuffle, Mr. Varga was rigging jackpots and 
otherwise manipulating gambling outcomes on CSGOShuffle and using his ill-gotten skins to 
further promote CSGOShuffle on Twitch. 
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64. Mr. Varga voluntarily represented to Twiteh that he had been planning to run a 
giveaway on his ehannel on June 25th. In doing so, Mr. Varga omitted the material faets that the 
giveaway would be condueted on a seeondary-market skin gambling website in which he had an 
ownership interest. He also did not disclose his intention to misuse Twitch’s system and take 
advantage of its user community by referring Twitch users to his skin gambling website, where 
he would ultimately scam users for his own financial gain. 

65. Mr. Varga knew, or was reckless in not knowing, his representations to Twitch 
about his conduct and the giveaway were false and misleading. Mr. Varga had no intention of 
trying to comply with Twitch’s rules and guidelines, and intended to cheat Twitch’s system for 
his own financial gain. Further, Mr. Varga intentionally omitted material facts about the 
giveaway, including information about his ownership interest and manipulative practices, in 
order to mislead Twitch. 

66. Mr. Varga intended Twitch to rely on his representations about the giveaway and 
his characterizations of his noncompliance and intentions to reform his conduct so that he would 
be able to run the giveaway as planned. 

67. By not prohibiting the giveaway. Twitch reasonably relied on Mr. Varga’s 
misrepresentations and omissions regarding his conduct and the nature and purpose of the 
giveaway. 

68. Twitch had no knowledge of Mr. Varga’s intention to conduct the giveaway on a 
secondary-market skin gambling website, his ownership interest in that website, his ability to and 
practice of rigging jackpots and otherwise manipulating gambling activity on CSGOShuffle, or 
his use of ill-gotten skins to promote CSGOShuffle. 

69. Twitch’s reliance on Mr. Varga’s representations and omissions was a substantial 

factor in causing damage to Twitch. 

70. As a proximate result of Mr. Varga’s misrepresentations and omissions of 
material facts. Twitch has suffered damages in an amount to be proved at trial. For example, Mr. 
Varga’s conduct caused Twitch reputational harm and loss of goodwill with its user community. 

WHEREFORE, Twitch prays for judgment as set forth below. 
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material facts, Twitch has suffered damages in an amount to be proved at trial. For example, Mr. 
Varga’s conduct caused Twitch reputational harm and loss of goodwill with its user community. 
WHEREFORE, Twitch prays for judgment as set forth below. 


PRAYER FOR RELIEF 


WHEREFORE, Twitch prays that judgment be entered in its favor and against 
Mr. Varga, as follows: 

1. A finding that Mr. Varga is in breach of the Agreement and Terms of Service and 
is liable for negligent misrepresentation and/or fraud; 

2. A finding that Twitch has no further obligations to Mr. Varga under the 
Agreement; 

3. An award of compensatory damages, plus prejudgment interest thereon, along 
with any further compensatory damages to be proven; 

4. An award of costs of suit or expenses incurred herein, including, but not limited 
to, expenses, and costs, as provided or permitted by applicable law; and 

5. For such other and further relief as the Court may deem just and proper. 

Dated: January 7, 2019 Respectfully Submitted, 


DAVIS WRIGHT TREMAINE LLP 


JAMES ROSENFELD 
MARTIN L. FINEMAN 

X.T'TTT T" Xr Tfc € 



Attorneys for Defendant and Cross-Complainant 
TWITCH INTERACTIVE, INC., 
ERRONEOUSLY NAMED AS TWITCH 
INTERACTIVE, INC. A/K/A TWITCH.TV, 
INC. 
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PROOF OF SERVICE 


James Varga v. Twitch Interactive, Inc., et al. 

San Francisco County Superior Court Case No. CGC-18-564337 

I am a resident of the State of California, over the age of eighteen years, and not a party 
to the within action. My business address is: Davis Wright Tremaine LLP, 505 Montgomery 
Street, Suite 800, San Francisco, CA 94111. On the below-mentioned date, I served the within 

SECOND AMENDED CROSS-COMPLAINT 


3 FILE& SERVEXPRESS — by electronically serving the document(s) described above via 
File & ServeXpress, on the recipients designated on the Transaction Receipt located on the File 
& ServeXPress website (https:/^ecure.rileandservexpress.com) pursuant to the Court Order 
establishing the case website and authorizing service of documents. 


James A. Murphy 
Patrick J. Wingfield 
MURPHY PEARSON BRADLEY & 
FEENEY, PC. 

88 Kearny Street, 10th Floor 
San Francisco, CA 94108 
Telephone: (415) 788-1900 
Facsimile: (415) 393-8087 
Email: imurphv@mpbf.com 
Email: pwinefieId@.i'npbf.com 
Counsel for the Plaintiff 


William J. Quinlan 
Lisa H. Quinlan 

THE QUINLAN LAW FIRM, LLC 
233 South Wacker Drive, Suite 221 
Chicago, Illinois 60606 
Telephone: (312)629-6022 
Facsimile: (312)630-7939 
Email: lQuinlan@auinianfirm.coin 
Counsel for the Plaintiff 


I am readily familiar with the firm’s practice of collection and processing correspondence 
for mailing. Under that practice it would be deposited with the U.S. Postal Service on that same 
day with postage thereon fully prepaid in the ordinary course of business. I am aware that on 
motion of the party served, service is presumed invalid if postal cancellation date or postage 
meter date is more than one day after date of deposit for maiiinsm-affid^vit. 

I declare under penalty of perjury under the laws of the ptate of ChJi^<5fnr&'fhat the above 
is true and correct. Executed on January 7, 2019 at San Francisto, Califorma, | 


F.imberly Greene 
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Terms of Service 

Last modified on 9/9/12 

1. Introduction; Your Agreement to these Terms of Service. 

Welcome to the game video management and streaming platform operated by Justin.tv, Inc. dba 
Twitch (“ Twitch ”) consisting of the web site available at the URL http;//www.twitch.tv and 
ail related services, software applications and networks that allow for the authorized streaming 
and distribution of video content over the internet (the “ Twitch Service ”). The Twitch Service 
also includes any other sites or services that link to these Terms of Service. Other services 
offered by Twitch may be subject to separate terms. 

The following Terms of Service for the Twitch Service is a legal contract between you, an 
individual user of at least 13 years of age or a single entity (“ You ” or, collectively, “ Users ”), 
and Twitch regarding your use of the Twitch Service. 

Twitch may offer certain additional services by which you agree to pay fees to Twitch, a list of 
such services and terms which may be made available on the Twitch web page. If you register 
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and/or use any such paid fee services, you are also bound by the Twitch Terms of Sale. The 
Twitch Terms of Sale is hereby incorporated by reference. 

PLEASE READ CAREFULLY THE FOLLOWING TERMS OF SERVICE. BY 
REGISTERING FOR, ACCESSING, BROWSING, DOWNLOADING FROM OR USING 
THE TWITCH SERVICE, YOU ACKNOWLEDGE THAT YOU HAVE READ, 
UNDERSTOOD, AND AGREE TO BE BOUND BY THE FOLLOWING TERMS AND 
CONDITIONS, INCLUDING ANY ADDITIONAL GUIDELINES AND FUTURE 
MODIFICATIONS (COLLECTIVELY, THE “ TERMS ”)• IF AT ANY TIME YOU DO NOT 
AGREE TO THESE TERMS, PLEASE IMMEDIATELY TERMINATE YOUR USE OF THE 
TWITCH SERVICE. 

IF YOU ARE USING OR OPENING AN ACCOUNT WITH TWITCH ON BEHALF OF A 
COMPANY, ENTITY, OR ORGANIZATION (COLLECTIVELY, A “ SUBSCRIBING 
ORGANIZATION ”) THEN YOU REPRESENT AND WARRANT THAT YOU: (I) ARE 
AN AUTHORIZED REPRESENTATIVE OF THAT SUBSCRIBING ORGANIZATION 
WITH THE AUTHORITY TO BIND SUCH ORGANIZATION TO THESE TERMS; (II) 
HAVE READ THE FOREGOING TERMS: (III) UNDERSTAND THESE TERMS, AND (IV) 
AGREE TO THESE TERMS ON BEHALF OF SUCH SUBSCRIBING ORGANIZATION. 


2. Eligibility. 

The Twitch Service is not available to persons under the age of 13 or to any users previously 
suspended or removed from the Twitch Service by Twitch. BY DOWNLOADING, 
INSTALLING OR OTHERWISE USING THE TWITCH SERVICE, YOU REPRESENT 
THAT YOU ARE AT LEAST 13 YEARS OF AGE AND HAVE NOT BEEN PREVIOUSLY 
SUSPENDED OR REMOVED FROM THE TWITCH SERVICE. 

3. Incorporation by Reference. 

Your privacy is important to Twitch. The Twitch Privacy Notice is hereby incorporated into 
these Terms by reference. Please read this notice carefully for information relating to Twitch’s 
collection, use, and disclosure of your personal information on or from the Twitch Service. 

4. Individual Features and Services. 

When using the Twitch Service, you will be subject to any additional posted guidelines or rules 
applicable to specific services and features which may be posted from time to time (the “ 
Guidelines ”). AH such Guidelines are hereby incorporated by reference into these Terms. 

5. Modification of these Terms. 

Twitch reserves the right, at our discretion, to change, modify, add, or remove portions of these 
Terms at any time. Please check these Terms and any Guidelines periodically for changes. Your 
continued use of the Twitch Service after the posting of changes constitutes your binding 
acceptance of such changes. For any material changes to these Terms, such amended terms will 
automatically be effective thirty days after they are initially posted on the Twitch Service. We 
will always make a reasonable effort to notify you if we do change these Terms. 
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6. Digital Millennium Copyright Act. 

Please note that since we respect game designer and publisher and other content owner rights, it 
is Twitch’s policy to respond to notices of alleged infringement that comply with the Digital 
Millennium Copyright Act (the “ DMCA ”). For more information, please go to Twitch’s 
DMCA Notillcation Guidelines . Please note that Twitch will promptly terminate without notice 
any User’s access to the Twitch Sei-vice if that User is determined by Twitch to be a “repeat 
infringer.” A repeat infringer is a User who has been notified by Twitch of infringing activity 
violations more than twice and/or who has had their Broadcaster Content or any other user- 
submitted content removed from the Twitch Service more than twice. In addition, Twitch 
accommodates and does not interfere with standard technical measures used by copyright 
owners to protect their materials. 

7. Twitch Service License Grant. 

1. License Grant to Upload or Stream. 

Twitch allows ceifain users (“ Broadcaster ”) to distribute streaming live and pre¬ 
recorded videos of video game related activities. 

If you sign up for an account as a Broadcaster, subject to your compliance with the terms 
and conditions set out in this Terms of Service, Twitch hereby grants to you a personal, 
limited, non-exclusive, non-transferable, freely revocable license to use the Twitch 
Service for the uploading and distributing of authorized digital content, including videos 
(“ Broadcaster Content ”). 

2. Content is Uploaded at Your Own Risk. 

Notwithstanding any obligations hereunder of Twitch to protect Broadcaster Content, 
Twitch cannot guarantee that there will be no unauthorized copying or distribution of 
Broadcaster Content nor will Twitch be liable for any copying or usage of the 
Broadcaster Content not authorized by Twitch. 

3. License Grant to View by Streaming. 

if you sign up for an Account, subject to your compliance with this Terms of Service, 
Twitch hereby grants to you a personal, limited, non-exclusive, non-transferable, freely 
revocable license to view by streaming Broadcaster Content solely through the Twitch 
Service subject to the license under which such Broadcaster Content is distributed. 

4. Reservation of Rights. 

Twitch reserves all rights not expressly granted in this Terms of Service. 

5. Prevention of Unauthorized Use. 
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Unless expressly peiTnitted in writing by Twitch, you may not sell, rent, lease, share or 
provide access to your Broadcaster account to any third paily, including without 
limitation charging any remuneration to any third party for access to administrative rights 
on your Broadcaster account. Twitch reserves the right to exercise whatever lawful 
means it deems necessary to prevent unauthorized use of the Twitch Service, including, 
but not limited to, technological barriers, IP mapping, and directly contacting your 
Internet Service Provider (ISP) regarding such unauthorized use. 

8. Broadcaster Content License Grant; Representations and Warranties. 

1. License Grant to Twitch. 

Unless otherwise agreed to in a written agreement between you and Twitch that was 
signed by an authorized representative of Twitch; 

a) By distributing or disseminating Broadcaster Content through the Twitch Service, you 
hereby grant to Twitch a worldwide, non-exclusive, transferable, assignable, fully paid- 
up, royalty-firee, license to host, transfer, display, perform, reproduce, distribute, 
compress or convert for streaming, and otherwise exploit your Broadcaster Content, in 
any media formats and through any media channels, in order to publish and promote such 
Broadcaster Content in connection with services offered or to be offered by Twitch. Such 
license will apply to any form, media, or technology now known or hereafter developed. 

b) Subject to section 8.2, below, the foregoing license granted by you terminates as to a 
specific piece of Broadcaster Content once you remove or delete such Broadcaster 
Content from the Twitch Service. 

2. License Grant to other Twitch users. 

By distributing or disseminating Broadcaster Content through the Twitch Service, you 
hereby grant to each User of the Twitch Service that is authorized to access your 
Broadcaster Content a perpetual, personal, non-commercial, non-transferable, non¬ 
exclusive license to access and view your Broadcaster Content. 

3. Broadcaster Content Representations and Warranties. 

You are solely responsible for your Broadcaster Content and the consequences of posting 
or publishing them. By uploading and publishing your Broadcaster Content, you affirm, 
represent, and wan-ant that: (1) you are the creator and owner of or have the necessary 
licenses, rights, consents, releases and permissions to use and to authorize Twitch and 
Twitch’s Users to use your Broadcaster Content as necessary to exercise the licenses 
granted by you in this section and in the manner contemplated by Twitch and this Terms 
of Service; (2) your Broadcaster Content does not and will not: (a) infringe, violate, or 
misappropriate any third-party right, including any copyright, trademark, patent, trade 
secret, moral right, privacy right, right of publicity, or any other intellectual property or 
proprietary right (b) slander, defame, or libel any other person; (3) your Broadcaster 
Content does not contain any vii'uses, adware, spyware, worms, or other malicious code 
or (4) unless you have received prior written authorization, your Broadcaster Content 
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specifically does not contain any prerelease or nonpublic beta software or game content 
or any confidential information of Twitch or third parties. Violators of these third-party 
rights may be subject to criminal and civil liability. Twitch reserves all rights and 
remedies against any Users who violate this Terms of Service. 

4. Broadcaster Content Disclaimer. 

You understand that when using the Twitch Service you will be exposed to Broadcaster 
Content from a variety of sources, and that Twitch is not responsible for the accuracy, 
usefulness, or intellectual property rights of or relating to such Broadcaster Content. You 
further understand and acknowledge that you may be exposed to Broadcaster Content that 
is inaccurate, offensive, indecent or objectionable, and you agree to waive, and hereby do 
waive, any legal or equitable rights or remedies you have or may have against Twitch 
with respect thereto. Twitch does not endorse any Broadcaster Content or any opinion, 
recommendation or advice expressed therein, and Twitch expressly disclaims any and all 
liability in connection with Broadcaster Content. If notified by a User or a content owner 
of Broadcaster Content that allegedly does not conform to this Terms of Service, Twitch 
may investigate the allegation and determine in its sole discretion whether to remove the 
Broadcaster Content, which it reserves the right to do at any time and without notice. For 
clarity. Twitch does not permit copyright infringing activities on the Twitch Service. 

9. Prohibited Conduct. 

BY USING THE TWITCH SERVICE YOU AGREE NOT TO: 

1. use the Twitch Service for any purposes other than to disseminate or receive original or 
appropriately licensed content and^r to access the Twitch Service as such services are 
offered by Twitch; 

2. rent, lease, loan, sell, resell, sublicense, distribute or otheiwise transfer the licenses 
granted herein or any Materials (as defined in section 13, below); 

3. post, upload, or distribute any defamatory, libelous, or inaccurate Broadcaster Content or 
other content; 

4. post, upload, or distribute any Broadcaster Content or other content that is unlawful or 
that a reasonable person could deem to be objectionable, offensive, indecent, 
pornographic, invasive of another’s privacy, harassing, threatening, embarrassing, 
distressing, vulgar, hateful, racially or ethnically offensive, or otherwise inappropriate; 

5. impersonate any person or entity, falsely claim an affiliation with any person or entity, or 
access the Twitch Service accounts of others without permission, forge another persons’ 
digital signature, misrepresent the source, identity, or content of information transmitted 
via the Twitch Service, or perform any other similar fraudulent activity; 

6. delete the copyright or other proprietary rights on the Twitch Service or Broadcaster 
Content; 
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7. make unsolicited offers, advertisements, proposals, or send junk mail or spam to other 
Users of the Twitch Service. This includes, but is not limited to, unsolicited advertising, 
promotional materials, or other solicitation material, bulk mailing of commercial 
advertising, chain mail, informational announcements, charity requests, petitions for 
signatures, promotional giveaways (such as raffles and contests), and other similar 
activities; 

8. use the Twitch Service for any illegal purpose, or in violation of any local, state, national, 
or international law, including, without limitation, laws governing intellectual property 
and other proprietary rights, and data protection and privacy; 

9. defame, harass, abuse, threaten or defraud Users of the Twitch Service, or collect, or 
attempt to collect, personal information about Users or third parties without their consent; 

10. use the Twitch Service if you are under the age of thirteen (13) years old; 

11. remove, circumvent, disable, damage or otherwise interfere with security-related features 
of the Twitch Service or Broadcaster Content, features that prevent or restrict use or 
copying of any content accessible through the Twitch Service, or features that enforce 
limitations on the use of the Twitch Service or Broadcaster Content; 

12. reverse engineer, decompile, disassemble or otherwise attempt to discover the source 
code of the Twitch Service or any part thereof, except and only to the extent that such 
activity is expressly permitted by applicable law notwithstanding this limitation; 

13. modify, adapt, translate or create derivative works based upon the Twitch Service or any 
part thereof, except and only to the extent that such activity is expressly permitted by 
applicable law notwithstanding this limitation; 

14. intentionally interfere with or damage operation of the Twitch Service or any user’s 
enjoyment of them, by any means, including uploading or otherwise disseminating 
viruses, adware, spyware, worms, or other malicious code; 

15. relay email from a third party’s mail servers without the permission of that third party; 

16. use any robot, spider, scraper, or other automated means to access the Twitch Service for 
any purpose or bypass any measures Twitch may use to prevent or restrict access to the 
Twitch Service; 

17. manipulate identifiers in order to disguise the origin of any Broadcaster Content 
transmitted through the Service; or 

18. interfere with or disrupt the Twitch Service or servers or networks connected to the 
Twitch Service, or disobey any requirements, procedures, policies or regulations of 
networks connected to the Twitch Service, 

10. Account 

1. Account and Password. 
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When you use the Twitch Service to upload and/or download or purchase content or any 
products, services, or information from Twitch, you may be asked to provide a password. 
You are solely responsible for maintaining the confidentiality of your account and 
password and for restricting access to your computer, and you agree to accept 
responsibility for all activities that occur under your account or password. You agree that 
the information you provide to Twitch on registration and at all other times will be true, 
accurate, current, and complete. You also agree that you will ensure that this information 
is kept accurate and up-to-date at all times. If you have reason to believe that your 
account is no longer secure (e.g., in the event of a loss, theft or unauthorized disclosure or 
use of your account ID, password, or any credit, debit or charge card number, if 
applicable), then you agree to immediately notify Twitch. You may be liable for the 
losses incurred by Twitch or others due to any unauthorized use of your Twitch Service 
account. 

2. Third Party Accounts. 

Twitch may permit you to register for and log onto the Twitch Service via certain third 
party social networks, such as by using Facebook Connect. If you log in via such social 
networks, the profile information connected to the account you use to log into the Twitch 
Service, including your name, may be used by Twitch in order to provide and support 
your account. You also acknowledge and agree that Twitch may publish information 
regarding your use of the Twitch Service to and in connection with any such third party 
social network with which you use the Twitch Service 

3. Third-Party Sites, Products and Services; Links. 

The Twitch Service may include links or references to other web sites or services solely 
as a convenience to Users (“ Reference Sites ”). Twitch does not endorse any such 
Reference Sites or the information, materials, products, or services contained on or 
accessible through Reference Sites. In addition, your correspondence or business dealings 
with, or participation in promotions of, advertisers found on or through the Twitch 
Service are solely between you and such advertiser. Access and use of Reference Sites, 
including the information, materials, products, and services on or available through 
Reference Sites is solely at your own risk. 

11. Termination; Terms of Service Violations. 

1, Twitch. 

You agree that Twitch, in its sole discretion, for any or no reason, and without penalty, 
may terminate any account (or any part thereof) you may have with Twitch or your use of 
the Twitch Service and remove and discard all or any part of your account. User profile, 
and any Broadcaster Content, at any time. Twitch may also in its sole discretion and at 
any time discontinue providing access to the Twitch Service, or any part thereof, with or 
without notice. You agree that any termination of your access to the Twitch Service or 
any account you may have or portion thereof may be effected without prior notice, and 
you agree that Twitch will not be liable to you or any third party for any such 
termination. Any suspected fraudulent, abusive or illegal activity may be referred to 
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appropriate law enforcement authorities. These remedies are in addition to any otlier 
remedies Twitch may have at law or in equity. As discussed herein. Twitch does not 
perniit copyright infringing activities on the Twitch Service, and will terminate access to 
the Twitch Service, and remove all Broadcaster Content or other content submitted by 
any Users who are found to be repeat infringers. 


2. You. 

Your only remedy with respect to any dissatisfaction with (i) the Twitch Service, (ii) any 
term of this Terms of Service, (iii) any policy or practice of Twitch in operating the 
Twitch Service, or (iv) any content or information transmitted through the Twitch 
Service, is to terminate this Terms of Service and your account. You may terminate this 
Terms of Service at any time by discontinuing use of any and all parts of the Twitch 
Service. 

3. Broadcaster Content. 

Subject to section 8.2 above, if you notify Twitch by submitting email to help@twitch.tv, 
Twitch will discontinue prospective hosting and distribution of your Broadcaster Content. 

12. Ownership; Proprietary Rights. 

The Twitch Service is owned and operated by Twitch. The visual interfaces, graphics, design, 
compilation, information, computer code (including source code or object code), products, 
services, and all other elements of the Twitch Service provided by Twitch (the “Materials”) are 
protected by United States copyright, trade dress, patent, and trademark laws, international 
conventions, and ail other relevant intellectual property and proprietary rights, and applicable 
laws. Except for any Broadcaster Content that are provided and owned by Users, all Materials 
contained on the Twitch Service are the property of Twitch or its subsidiaries or affiliated 
companies and/or third-paity licensors. All trademarks, service marks, and trade names are 
proprietary to Twitch or its affiliates and/or third-party licensors. Except as expressly 
authorized by Twitch, you agree not to sell, license, distribute, copy, modify, publicly perform 
or display, transmit, publish, edit, adapt, create derivative works from, or otherwise make 
unauthorized use of the Materials. Twitch reserves all rights not expressly granted in this Terms 
of Service. 

13. Indemnification. 

You agree to indemnify, save, and hold Twitch, its affiliated companies, contractors, 
employees, agents and its third-partj' suppliers, licensors, and partners harmless from any 
claims, losses, damages, liabilities, including legal fees and expenses, arising out of your use or 
misuse of the Twitch Service, any violation by you of these Terms, or any breach of the 
representations, warranties, and covenants made by you herein. Twitch reserves the right, at 
your expense, to assume the exclusive defense and control of any matter for which you are 
required to indemnify Twitch, and you agree to cooperate with Twitch’s defense of these 
claims. Twitch will use reasonable efforts to notify you of any such claim, action, or proceeding 
upon becoming aware of it. 
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14. Disclaimers; No Warranties. 


1. No warranties. 

TO THE FULLEST EXTENT PERMISSIBLE PURSUANT TO APPLICABLE LAW, 
TWITCH, AND ITS AFFILIATES, PARTNERS, AND SUPPLIERS DISCLAIM ALL 
WARRANTIES, STATUTORY, EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE. AND NON-INFRINGEMENT OF PROPRIETARY 
RIGHTS. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, 
OBTAINED BY YOU FROM TWITCH OR THROUGH THE TWITCH SERVICE 
WILL CREATE ANY WARRANTY NOT EXPRESSLY STATED HEREIN. YOU 
EXPRESSLY ACKNOWLEGE THAT AS USED IN THIS SECTION 15, THE TERM 
TWITCH INCLUDES TWITCH’S OFFICERS, DIRECTORS, EMPLOYEES, 
SHAREHOLDERS, AGENTS, LICENSORS AND SUBCONTRACTORS. 

2. “As is” and “As available” and “With All Faults”. 

YOU EXPRESSLY AGREE THAT THE USE OF THE TWITCH SERVICE IS AT 
YOUR SOLE RISK. THE TWITCH SERVICE AND ANY DATA, INFORMATION, 
THIRD-PARTY SOFTWARE, CONTENT (INCLUDING BROADCASTER 
CONTENT), REFERENCE SITES, SERVICES, OR APPLICATIONS MADE 
AVAILABLE IN CONJUNCTION WITH OR THROUGH THE TWITCH SERVICE 
ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE”, “WITH ALL FAULTS” 
BASIS AND WITHOUT WARRANTIES OR REPRESENTATIONS OF ANY KIND 
EITHER EXPRESS OR IMPLIED, 


3. Service Operation and Broadcaster Content. 

TWITCH, ITS SUPPLIERS, LICENSORS, AFFILIATES, AND PARTNERS DO NOT 
WARRANT TH.AT THE DATA, CONTENT, FUNCTIONS, OR ANY OTHER 
INFORMATION OFFERED ON OR THROUGH THE TWITCH SERVICE OR ANY 
REFERENCE SITES WILL BE UNINTERRUPTED, OR FREE OF ERRORS, 
VIRUSES OR OTHER HARMFUL COMPONENTS AND DO NOT WARRANT 
THAT ANY OF THE FOREGOING WILL BE CORRECTED. 


4. Accuracy. 

TWITCH, ITS SUPPLIERS, LICENSORS, AFFILIATES, AND PARTNERS DO NOT 
WARRANT OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR 
THE RESULTS OF THE USE OF THE TWITCH SERVICE OR ANY REFERENCE 
SITES IN TERMS OF CORRECTNESS, ACCURACY, RELIABILITY, OR 
OTHERWISE. 


5, Harm to Your Computer. 
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YOU UMDERSTAND AND AGREE THAT YOU USE, ACCESS, DOWNLOAD, OR 
OTHERWISE OBTAIN INFORMATION, MATERIALS, OR DATA THROUGH THE 
TWITCH SERVICE OR ANY REFERENCE SITES AT YOUR OWN DISCRETION 
AND RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY 
DAMAGE TO YOUR PROPERTY (INCLUDING YOUR COMPUTER SYSTEM) OR 
LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OR USE OF SUCH 
MATERIAL OR DATA. 


6. Uploaded Content. 


THE SECURITY MEASURES TO PROTECT BROADCASTER CONTENT USED BY 
TWITCH HEREIN ARE USED IN CONJUNCTION WITH THE BROADCASTER 
CONTENT “AS-IS” AND WITH NO ASSURANCES THAT SUCH SECURITY 
MEASURES WILL WITHSTAND ATTEMPTS TO EVADE SECURITY 
MECHANISMS OR THAT THERE WILL BE NO CRACKS, DISABLEMENTS OR 
OTHER CIRCUMVENTION OF SUCH SECURITY MEASURES. 


15. Limitation of Liability and Damages. 


1. Limitation of Liability. 


UNDER NO CIRCUMSTANCES, INCLUDING, BUT NOT LIMITED TO, 
NEGLIGENCE, WILL TWITCH OR ITS AFFILIATES, CONTRACTORS, 
EMPLOYEES, AGENTS, OR THIRD-PARTY PARTNERS, LICENSORS, OR 
SUPPLIERS BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, PUNITIVE, RELIANCE, OR EXEMPLARY DAMAGES 
(INCLUDING WITHOUT LIMITATION DAMAGES ARISING FROM ANY 
UNSUCCESSFUL COURT ACTION OR LEGAL DISPUTE, LOST BUSINESS, LOST 
REVENUES OR LOSS OF ANTICIPATED PROFITS OR ANY OTHER PECUNIARY 
OR NON-PECUNIARY LOSS OR DAMAGE OF ANY NATURE WHATSOEVER) 
ARISING OUT OF OR RELATING TO THESE TERMS OR THAT RESULT FROM 
YOUR USE OR YOUR INABILITY TO USE THE MATERIALS (INCLUDING 
BROADCASTER CONTENT) ON THE TWITCH SERVICE OR ANY REFERENCE 
SITES, OR ANY OTHER INTERACTIONS WITH TWITCH, EVEN IF TWITCH OR 
AN TWITCH AUTHORIZED REPRESENTATIVE HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 


2. Limitation of Damages. 


IN NO EVENT WILL TWITCH OR ITS AFFILIATES, CONTRACTORS, 
EMPLOYEES, AGENTS, OR THIRD-PARTY PARTNERS, LICENSORS, OR 
SUPPLIERS TOTAL LIABILITY TO YOU FOR ALL DAMAGES, LOSSES, AND 
CAUSES OF ACTION ARISING OUT OF OR RELATING TO THESE TERMS OR 
YOUR USE OF THE TWITCH SERVICE OR YOUR INTERACTION WITH OTHER 
TWITCH SERVICE USERS (WHETHER IN CONTRACT, TORT INCLUDING 
NEGLIGENCE, WARRANTY, OR OTHERWISE), EXCEED THE AMOUNT PAID 
BY YOU, IF ANY, FOR ACCESSING THE TWITCH SERVICE DURING THE 
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TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE DATE OF THE CLAIM 
OR ONE HUNDRED DOLLARS, WHICHEVER IS GREATER. 


3. Reference Sites. 


THESE LIMITATIONS OF LIABILITY ALSO APPLY WITH RESPECT TO 
DAMAGES INCURRED BY YOU BY REASON OF ANY PRODUCTS OR 
SERVICES SOLD OR PROVIDED ON ANY REFERENCE SITES OR OTHERWISE 
BY THIRD PARTIES OTHER THAN TWITCH AND RECEIVED THROUGH OR 
ADVERTISED ON THE TWITCH SERVICE OR RECEIVED THROUGH ANY 
REFERENCE SITES. 


4. Basis of the Bargain. 


YOU ACKNOWLEDGE AND AGREE THAT TWITCH HAS OFFERED ITS 
PRODUCTS AND SERVICES, SET ITS PRICES, AND ENTERED INTO THESE 
TERMS IN RELIANCE UPON THE WARRANTY DISCLAIMERS AND THE 
LIMITATIONS OF LIABILITY SET FORTH HEREIN, THAT THE WARRANTY 
DISCLAIMERS AND THE LIMITATIONS OF LIABILITY SET FORTH HEREIN 
REFLECT A REASONABLE AND FAIR ALLOCATION OF RISK BETWEEN YOU 
AND TWITCH, AND THAT THE WARRANTY DISCLAIMERS AND THE 
LIMITATIONS OF LIABILITY SET FORTH HEREIN FORM AN ESSENTIAL 
BASIS OF THE BARGAIN BETWEEN YOU AND TWITCH. TWITCH WOULD 
NOT BE ABLE TO PROVIDE THE TWITCH SERVICE TO YOU ON AN 
ECONOMICALLY REASONABLE BASIS WITHOUT THESE LIMITATIONS. 


5. Limitations by Applicable Law. 


CERTAIN JURISDICTIONS DO NOT ALLOW LIMITATIONS ON IMPLIED 
WARRANTIES OR THE EXCLUSION OR LIMITATION OF CERTAIN DAMAGES. 
IF YOU RESIDE IS SUCH A JURISDICTION, SOME OR ALL OF THE ABOVE 
DISCLAIMERS, EXCLUSIONS, OR LIMITATIONS MAY NOT APPLY TO YOU, 
AND YOU MAY HAVE ADDITIONAL RIGHTS. THE LIMITATIONS OR 
EXCLUSIONS OF WARRANTIES, REMEDIES OR LIABILITY CONTAINED IN 
THIS TERMS OF SERVICE APPLY TO YOU TO THE FULLEST EXTENT SUCH 
LIMITATIONS OR EXCLUSIONS ARB PERMITTED UNDER THE LAWS OF THE 
JURISDICTION WHERE YOU ARE LOCATED. 

16. United States Export Controls. 

You agree to comply with all export laws and restrictions and regulations of the United States 
Department of Commerce or other United States or other sovereign agency or authority, and not 
to export, or allow the export or re-export of any software, technical data or any direct product 
thereof in violation of any such restrictions, laws or regulations, or unless and until all required 
licenses and authorizations are obtained with respect to the countries specified in the applicable 
United States Export Administration Regulations (or any successor supplement or regulations). 
The transfer of certain technical data and comrnodities may require a license from an agency of 
the United States government and/or written assurances by you that you will not export such 
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software, technical data or commodities to certain foreign countries without prior approval of 
such agency. Your rights under this Tenns of Service are contingent on your compliance with 
this provision. 

17. Miscellaneous. 


1. Notice. 

Twitch may provide you with notices, including those regarding changes to Twitch’s 
terms and conditions, by email, regular mail or postings on the Twitch Service. Notice 
will be deemed given twenty-four hours after email is sent, unless Twitch is notified that 
the email address is invalid. Alternatively, we may give you legal notice by mail to a 
postal address, if provided by you through the Twitch Service. In such case, notice will 
be deemed given three days after the date of mailing. Notice posted on the Twitch 
Service is deemed given 30 days following the initial posting. 

2. Waiver. 

The failure of Twitch to exercise or enforce any right or provision of these Terms will not 
constitute a waiver of such right or provision. Any waiver of any provision of these 
Terms will be effective only if in writing and signed by Twitch. 

3. Governing Law. 

These Terms will be governed by and construed in accordance with the laws of the State 
of California, without giving effect to any principles of conflicts of law. 

4. Jurisdiction. 

You agree that any action at law or in equity arising out of or relating to these Terms or 
Twitch will be filed only in the state or federal courts in and for Santa Clara County, 
California, and you hereby consent and submit to the personal and exclusive jurisdiction 
of such courts for the purposes of litigating any such action. 

5. Severability. 

If any provision of these Terms or any Guidelines is held to be unlawful, void, or for any 
reason unenforceable, then that provision will be limited or eliminated from these Tenns 
to the minimum extent necessary and will not affect the validity and enforceability of any 
remaining provisions. 

6. Assignment. 

These Terms and related Guidelines, and any rights and licenses granted hereunder, may 
not be transferred or assigned by you, but may be assigned by Twitch without restriction. 
Any assignment attempted to be made in violation of this Terms of Service shall be void. 
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7. Survival, 

Upon termination of these Tei-rns, any provision which, by its nature or express terms 
should survive, will survive such termination or expiration, including, but not limited to, 
sections 6, 7.4, 7.5, and 8-18. 

8. Headings. 

The heading references herein are for convenience purposes only, do not constitute a part 
of these Terms, and will not be deemed to limit or affect any of the provisions hereof. 

9* Entire Agreement. 

This is the entire agreement between you and Twitch relating to the subject matter herein 
and will not be modified except in writing, signed by both parties, or by a change to these 
Terms or Guidelines made by Twitch as set forth in section 5 above. 

10. Claims. 

YOU AND TWITCH AGREE THAT ANY CAUSE OF ACTION ARISING OUT OF 
OR RELATED TO THE TWITCH SERVICE MUST COMMENCE WITHIN ONE (1) 
YEAR AFTER THE CAUSE OF ACTION ACCRUES. OTHERWISE, SUCH CAUSE 
OF ACTION IS PERMANENTLY BARRED. 

11. Disclosures. 

The services are offered by Justin.tv, Inc. dba Twitch, located at: 23 Geary Street, Suite 
800, San Francisco, CA 94108 and email; help@twitch.tv. If you are a California 
resident, you may have this same information emailed to you by sending a letter to the 
foregoing address with your email address and a retjuest for this information. 


© Justin.tv 


Inc. 2012 Language 


'■n, ~ 
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COVER SHEET 


This Twitch.tv Content License and Network Agreement (“Agreemenr) is by and between the following 
Parties: 

Tw/toh.tv, Inc., a Delaware corporation doing business as Twitch,tv ("Twitch.tv^), 
and 

James Varga (“Content Provider”), 


Effective Date: 
Term/Termination: 


Licensed Content; 
Fee Schedule: 
Agreement: 


November 12, 2012 

The term of this Agreement ('Term") shall commence on the Effective Date 
and shall continue for an initial term of two (2) years, unless earlier terminated 
in accordance with Section 5. Thereafter, the Term shall automatically renew 
for successive one (1) year renewal terms, unless, at least ninety (90) days 
prior to the beginning of any renewal term, either Party gives the other Party 
written notice of its intent not to renew this Agreement, 

Described in Exhibit A, version November 12, 2012 

Described in Exhibit B, version November 12, 2012 

15 total pages Including this Cover Sheet, the Base Network Agreement, and 6 
Exhibits (A, B, C, D, E, and F). 


The Parties have caused this Agreement to be executed by their duly authorized representatives as of the 
Effective Date. 


TWITCH.TV, INC. 

By:_ 

Name: Lin _ 

Title: Chief Operating Officer 

Date;_ 


CONTENT PROVIDER 

By:_ 

Name: James Varga 


Title:. 

Date:, 


11/16/2012 


Address, Email and Fax for Notices: 

Address: 23 Geary Street, Suite 800 
San Francisco, CA 94108 
Email: contentpartners@Twitch.t\/ 

Fax: (415) 808-0801 


Address, Email and Fax for Notices: 

2110 Camino San Rafael 
Address: ^A, 91206 


Email; 

Fax: 


James.Varga@gmail.com 

N/A 
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Content Provider is the owner of and/or has rights to video segments, videos, images, written content and 
other content, both existing as of the Effective Date and to-be-created by Content Provider throughout the term of this 
Agreement, including the content that is described in Exhtoit A ("Licensed Content"). 

Content Provider wishes to grant to Twitch.tv a license to broadcast, stream, distribute, exhibit and 
otherwise make available the Licensed Content. 

Content Provider wishes for Twitch.tv to monetize the broadcasting, streaming, distribution and exhibition of 
the Licensed Content, both through advertisement-supported methods. 

Twitch.tv wishes to grant to Content Provider a license to embed Twitch.tv's proprietary media player 
software ("Player") to stream the Licensed Content from Content Provider's websites, 

In consideration of the above premises, the representations, warranties and covenants set forth herein, and 
for other good and valuable consideration, the receipt and sufficiency of which is hereby acknowtedged, and 
intending to be legally bound, the Parties agree as presented in this Agreement. 
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SECTION 1: Licenses 

1.1. Licenses. 

1.1.1. License to Content Provider. Subject to the terms and conditions of this Agreement 
and as further described on Exhibit C, Twitch.tv hereby grants to Content Provider, during the Term, a worldwide, 
non-exclusive, nontransferable (except as permitted pursuant to Section 9.2), non^subticenseable right and license to: 
(a) incorporate or embed the Player within solely the Content Provider Websites, in object code format only, for the 
purpose of displaying, broadcasting and streaming Licensed Content from the Conterrt Provider Websites to any 
electronic device platform, including hut not limited to personal computers, tablets, smartphones, personal digital 
assistants, telephones and other mobile and portable devices; and (b) permit end users of the Content Provider 
Websites to access and use the Player, in object code format only, for the purpose of viewing the Licensed Content 
made available from the Content Provider Websites. As of the Effective Date, the Content Provider Websites (if any) 
are limited to those websites and internet properties expressly set forth on Exhibit A. 

1.1.2. License to Twitch.tv. Subject to the terms and conditions of this Agreement and as 
further described in Exhibit C, Content Provider hereby grants to Twitch.tv, during the Term, a worldwide, 
rwntransferable (except as permitted pursuant to Section 9,2), sublicenseable (through multiple tiers) right and 
license to: (a) host, cache, reproduce, transmit, broadcast, stream, distribute, perform and display (publicly and 
otherwise), and make available for streaming or download^ the Licensed Content from the Twitch.iv Websites and 
Partner VVebsiies: and (b) transcode or otherwise modify the Licensed Content for the purpose of exercising its rights 
under subparagraph (a) above. With respect to the Initial Broadcast of any Licensed Content, the foregoing license 
shall be exclusive (even as to Content Provider) to Twitch.tv, as described in Section 1.2. 

1.1.3. Restrictions. Content Provider and Twitch.tv each agrees not to use the (i) Twitch.^ 
Player and (ii) the Licensed Content, respectively, in any manner or for any purpose other than expressly permitted in 
Section 1.1.1 or Section 1.1.2, respectively. Each Party shall not, and shall not permit any third party to: (a) copy, 
perform or display (publicly or otherwise), distribute, modify, adapt, port, translate, or create any derivative works 
based on the Twitch.tv Player or the Licensed Content, respectively, except as expressly permitted in Section 1.1.1 or 
Section 1.1.1. respectively: (b) assign, self, rent, lease, sublicense, pledge, or otherwise transfer such Party’s rights to 
use the Twitch.tv Player or the Licensed Content, respectively, in whole or in part, to any third party, except as 
expressly permitted in Section 1.1.1 or Section 1.11, respectively; or (c) remove or alter any copyright, trademark, or 
other proprietary notices, legends, symbols, or labels appearing on or in the Twitch.tv Player or the Licensed Content 
Addtiion^ly, Coniem Provider shall not, and shall not permit any third party to, decompile, disassemble or otherwise 
reverse engineer {except to the extent expressfy permitted by applicable law. notwithstanding a contractual obligation 
10 the contrary, and only if Content Provider first notifies Twitch.tv in writing of its intended activities relating thereto), 
or determine or attempt to determine any source code, algorithms, methods, or techniques used or embodied in, any 
portion of the Twitch.tv Player. 

1.1.4. Trademark License. Subject to the terms and conditions of this Agreement: (a) Twitch.tv 
hereby grants to Content Provider a worldvwde, non-exclusive right and license to use, reproduce and display any 
and all trademarks, trade names, logos and designs of Twitch.lv relating to the Twitch.tv Player (Twitch.tv Marks^). in 
connection with the Content Provider's licensed use of the Twitch.tv Player, and subject to arty written tradem^k 
guidelines provided by Twitch.tv to Content Provider (which may be amended by Tvwtch.tv from time to lime by thirty 
(30) days written notice to Content Provider); and (b) Content Provider iiereby grants lo Twitch^tv a worldwide, non¬ 
exclusive right and license to use, reproduce and display any and all trademarks, trade names, logos and designs of 
Content Provider relating to the Licensed Content ('Content Provider Marks”), in connection with the Twtich.tv's 
licensed use of the Licensed Content, and subject to any written trademark guidelines provided by Content Provider 
to Twitch.tv (v^tich may be amended by Content Provider from time to time by thirty (30) days written notice to 
Twitch.tv). Twttch^tv and Content Provider each shall have the right to monitor and approve the use of the Twitch.tv 
Marks and Content Provider Marks, respectively, by the other Party. All use of the Twitch.tv Marks will inure lo 
Twitch.tv, and all use of the Content Provider Marks shall inure to Content Provider, 

1.2. Exclusivity. The license granted to Twitch.tv in Section 1.1.2 above shall be exclusive as further 
described in Exhibit C. 

SECTION 2: Advertisements. 
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2.1. Advertisements. Twitch.tv shall have the exclusive right to sell Advertisernents appearing within 
The Twitch.tv Player displayed in connection with the Licensed Content on the Twitch.tv Websites, Partner Websites, 
Content Provider Websites and Third Party Websites. Content Provider shall not have the right to directly sell any 
Advertisements in connection with the Licensed Content under this Agreement and vwll refer to Twitch.tv any third 
parties who wish to display advertising in connection with the Licensed Content. Twiich.iv shall make commercially 
reasonable efforts to cause advenisers to not provide any Advertisements that contain content or are of a subject 
matter that is prohibited by the guidelines attached hereto as Exhibit E. Twitch.tv shall have the exclusive (even as to 
Content Provider) right to: (a) obtain Advenisements from ad networks, advertising agencies, directly from advertisers 
or from other sources; (b) serve and display such Advertisemenis against all broadcast, streaming, distribution and 
other exhibition of all Licensed Content under this Agreement via the Twitch.tv Player, whether from the Content 
Provider Websites, Third Party Websites, Twitch.tv Websites or Partner V^ebsites; (c) collect any and all payments 
from advertisers for such Advertisements; (d) monetize the Licensed Content within the Content Provider Websites, 
Third Party Websites. Twitch.tv Websites or Partner Websites, in the event that Content Provider receives any 
payment for such Advertisements, Content Provider shall notify the parties who paid such amounts to forward all 
payment to Twitch.tv and will promptly remit such amounts to Tvwtch.tv. 

2.2. Additional Advertising Terms. Additional terms and/or obligations of the Parties related to 
advertising, if any, shall be set forth in Exhibit B. 

SECTION 3: Revenue; Fees; Payment Terms. 

3-1. Right to Collect Fees. Twitch.tv will have the exclusive right to collect all fees from third parties for 
Advertisements displayed against the Licensed Content and any Sponsorship Opportunities. Twitch.tv will pay 
Content Provider the fees described in Exhibit B. 

3-2. Payment Terms. All lees payable by Twitch.tv to Content Provider will be paid to Content Provider 
on a monthly basis, within forty-frve (45) days after the end of each calendar month, in United Slates Dollars, 
Twitch.tv will not be obligated to make a payment if the total amount to be paid to Content Provider under this 
Agreement is less than $100, and may instead accrue such payment obligation until such time as its overall obligation 
lo Content Provider is at least $100. Each payment will be accompanied by an accurate accounting siatement 
containing sufficient information to allow the Content Provider to confirm the accuracy of the payments rendered. 
Twitch.tv shall have the right to offset any amounts owing by Twitch.tv to Content Provider against any amounts 
owing from Content Provider to Twitch.tv, whether under this Agreement or otherwise. 

3.3. Taxes. Twitch.tv shall have the right to withhold from any payment to Content Provider under this 
Agreement any laxes required to be withheld by Twitch.tv under the applicable laws of the United Slates or any other 
country, state, territoiy or jurisdiction and to remit suCh amounts to the taxing agency or auihority. Content Provider 
shall pay, indemnify, and hold Twitch.tv harmless from all sales, use, personal property and olher taxes resulting from 
this Agreemeni. payments made to Content Pfovider, or any activities under this Agreement, excluding taxes based 
on Twitch.tv's net income, including penalties and inieresl. 

SECTION 4: Obligations of the Parties. 

4.1. Twitch.tv's Obligations. 

4.1.1. Delivery of Twitch.tv Player. Twitch.tv will provide to Content Provider the ability to 
download the Twitch.tv Player within three (3) days after the Effective Dale. Thereafter, Twitch.tv will provide Content 
Provider with updates, bug fixes, and new versions of any aspect of the Twitch.tv Player at the time they are made 
generally available to Twitch.tv's other customers. 

4.1.2. Promotion of Licensed Content. Twitch.tv will: (i) market and promote the Licensed 
Content within the Twitch.tv Websites; and (ii) provide one or more links from the Twitch.tv Websites to one or more 
of the Content Provider Websites displaying the Licensed Content. The Parties shall mutually agree upon the nature, 
position and quantity of the placement of such link(s). 

4.1.3. Tracking and Reporting. Twitch.tv shall be responsible for tracking the reporting of 
Advenising served through the Player in conrteclion with the display of Licensed Content. Twitch.tv will, on a monthly 
basis, provide Content Provider with thefollowng usage data relating lo the display and broadcast of the Licensed 
Content ("Usage Data"): total views, total matched views (views on which a pre-roll adverttsemeni was served), 
revenue and effeclive CPM. all on a per video basis. The Parties acknowledge and agree that all such Usage Data is 
and shall at all limes be exclusively owned by Twitch.tv and shall remain Twitch.tv's Confidentiai information (defined 
in Section 6.1). 

4.1.4. Content Provider Branding. Twitch.tv shall not remove, modify, obscure or edit any 


TWj’rch.rv ConC«?nr License and Network Agrccmem - Confidcmial and Propnetary Information 


Version: November 16, 2012 


Content Provider branding embedded in or on the Licensed Content such as a watermark, arrd Twitch.tv shall not add 
any of its own or third party branding to the Licensed Content, provided Thai Twitch.tv shall have the right to include 
its own or third party branding around the Licensed Content on the Twileh,tv Player. 

4 , 13 . No Bandwidth or Viewer Limits. Twitch.tv will not impose any bandwidth or viewer limjis 
on any channels which may be established by Content Provider on the Twitch.tv Websites. 

4.1.6, Archiving of Licensed Content. Twitch.tv will archive the Licensed Content and make 
such Licensed Content available for streaming or download, via the Twitch.tv Player, from the Twitch.tv Websites. 

4.1.7. Additional Obligations. Additional obligations of Twitch.tv, if any, shall be set for in 

EKhtbilG. 

4.2. Content Provider's Obligations. 

4.2.1. With respect to Licensed Content which vwll be broadcast on a real-time live basis, 
Content Provider will transmit, deliver and otherwise provide such Licensed Content to Tvwtch.tv as the event is being 
recorded, streamed or broadcast. 

4.2.2. Content Provider will: (i) market and promote the Licensed Content within the Content 
Provider Websites; (ii) provide one or more links from the Contertt Provider Websites to ihe Twitch.tv Websites, and 
the Parties shall mutually agree upon the nature, position and quantity of the placement of such ltnk(s); and (Hi) during 
the Term, not broadcast, stream, distribute, exhibit or otherwise make available the Licensed Content in any way on 
the Content Provider Websites except via the Player. 

4.2.3. Content Provider is responsible for obtaining and maintaining, will obtain and will be fully 
liable for failing to obtain and maintain, all necessary rights, approvals, permits and/or licenses related to the use, 
broadcasting, streaming, distribution and exhibition of the Licensed Content via the Player on the Twitch.tv Websites, 
the Partner Websites and Content Provider Websites during the Term. 

4.2.4. Content Provider will timely provide the Licensed Content described in Exhibit A and any 
other content agreed by the Parties to be included within the scope of this Agreement, which shall be deemed part of 
the Licensed Content for all purposes under this Agreement. 

4.2.5. Content Provider will archive the Licensed Content, directiy or via third parties, and make 
such Licensed Content available for streaming or download, via the Player. 

4.2.6. Removal of Content. Upon Content Provider becoming aware (vi/hether by Twitch.tv or 
otherwise) of an actual or potential claim by a third party alleging that any content appearing with the Content 
Provider Channels (a) infringes or misappropriates the Intellectual Property Rights of a third party, (b) violates such 
third party's privacy rights or publicity rights, or (c) is unlawful, libelous, defamatory, pornographic or obscene. 
Content Provider shall promptly notify Twitch.tv and remove such content from the Content Provider Channels. 
Content Provider shall not include within, and at Twitch.tv's requesi shall immediately remove from, the Content 
Provider Channels any content or annotations (or similar features) that conflict with the rights granted to Twitch.tv 
under this Agreement or interfere with Twitch.tv^s efforts to sell Advertisements displayed against the content 
appearing within the Content Provider Channels. 

4.2.7. Additional Obligations. Additional obligations of Content Provider, if any, shall be set for 

in Exhibit CL 

4.3. Mutual Obliaarions 

4.3.1. Automated Impressions. Neither Party shall, and shall not authorize, solicit or 
encourage any third peuly to directly or indirectly generate queries, impressions of or clicks on any ad(s) or to obtain 
access to Licensed Conient or any other content through any automated, deceptive, fraudulent or other invalid 
means, including but not limited to through repeated manual clicks, the use of robots or other automated query tools 
and/or computer generated search requests, and/or the fraudulent use of other search engine optimization services 
and/or software. 

4.3.2. Cooperation. Each Party agrees to use commercially reasonable efforts to provide all 
reasonable cooperation to the other Party in connection with the display and broadcasting of the Licensed Content 
and Advertisements as contemplated by this Agreement. 

4.3.3. Additional Mutual Obligations. Additional mutual obligations of the parties, if any, shall 
be set for in Exhibit 

SECTION 5; Term and Termination, 
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5.1- Term. The term of this Agreement is set forth on the Cover Sheet to this agreement. 

5.2. Termination for Breach. If either Party materially breaches any of its obligations under this 
Agreement^ the non-breaching Party, at its option, shall have the right to terminate this Agreement by written notice to 
the breaching Party unless, within thirty (30) calendar days after receipt of written notice of such breach by the 
breaching Party, the breaching Party cures such breach. 

5.3. Termination for Bankruptcy. Either Party may terminate this Agreement immediately upon written 
notice to the other Party, in the event that the other Party becomes insolvent, makes a general assignmem for the 
benefit of creditors, files a voluntary petition of bankruptcy, suffers or permits the appointment of a receiver for its 
business or assets, becomes subject to any proceedings under any bankruptcy or insolvency law (whether domestic 
or foreign), has wound up or liquidated, voluntarily or otherwise, or ceases to do business in the normal course. The 
aifecled Party shall promptly notify the other Party in the event of the occurrence of any of the foregoing events. 

5.4. Return of Confidential Information Upon Termination or Expiration of Agreement. Upon any 
termination or expiration of this Agreement, each Pa^ shall promptly return or destroy all of the other Party's 
Confidential Information, including any copies or embodiments thereof, except to the extent that a Party is required to 
keep such Confidential Information in order to fulfill an obligation to a viewer of Licensed Content for Subscription 
Broadcasts of the Licensed Content purchased by the viewer prior to the effective date of termination. Each Party 
shall have the right to request, and the other Party shall provide, written certification from an executive officer of the 
other Party stating that all such Confidential Information has been returned or destroyed. 

5.5. Effect of Termination. Upon any temiination or expiration of this Agreement, all licenses granted 
by the Parties shall immediately terminate (except to the extent that a Party is required to fulfill an obligation to a 
viewer of Licensed Content for Subscriptbn Broadcasts of the Licensed Content purchased by the viewer prior to the 
effective date of termination). Termination of this Agreement by either Party shall not act as a waiver of any breach of 
this Agreement and shall not act as a release of either Party from any liability for breach of such Party’s obligations 
under this Agreement. Neither Party shall be liable to the other for damages of any kind solely as a result of 
terminating this Agreement in accordance with its terms. Either Party’s termination of this Agreement shall be without 
prejudice to any other right or remedy that it may have at law or in equity, and shall not relieve either Party of 
breaches occurring prior to the effective date of such termination. All other provisions of this Agreement shall survive 
the expiration or any termination of this Agreement. 

SECTION 6: Confidentiality. 

6.1. Confidential Information. The Parties acknowledge that, in the course of the performance of this 
Agreement, each Party (a "Recipient") may have access to or obtain proprietary or confidential information or 
materials from tlie other Party (the '’Discloser''), whether in oral, written, graphic, electronic or other form, that are 
marked, described as or otherwise designated as proprietary or confidential, or provided under circumstances 
reasonably indicating that the information or materials are proprietary or confidential ("Confidential Information”). 
Confidential Information includes any process, technique, algorithm, formula or method; any computer program 
(source and object code), design, drawing, data, research results, work in process and documentation: any 
engineering, marketing, servicing, financing or personnel material: and any other information or material relating to 
the Discloser's present or future products, services, advertisers, partners, revenues, suppliers, clients, customers, 
employees, investors or business: and any other information or materials that the Discloser has received from third 
parties and is obligated to treat as confidential or proprieiary. 

6.2. Obligations. The Recipient agrees to: (a) retain in confidence (he Confidential (nformaiion of the 
Discbser; (h) restrict the use of and access to the Confidential Information of the Discloser to employees of the 
Recipient to whom disclosure is necessary in order for me Recipient to perform its express obligations, to enforce its 
rights, and to exercise the licenses granted to the Recipient under this Agreement; (c) appropriately bind each such 
employee to whom any such disclosure is made to hold the Confidential Information of the Discloser in confidence 
consistent with the obligations under this Agreement; and (d) not sell, lease, assign, transfer or otherwise disclose the 
Confidential Information of the Discloser to any other third party. Without limiting the foregoing, the Recipient agrees 
that it shall treat the Confidential Information of the Discloser with at least the same degree of care as it would its own 
highly sensitive confidential or proprietary information. The terms of this Agreement will be deemed the Confidential 
Information of Twitch.tv. Notwithstanding anything stated herein, either Party may issue a press release or other 
marketing materials referencing the existence of the genera! nature of the relationship between ihe Parties under this 
Agreement, but not disclosing the specific terms of this Agreement, including wiihout limitation the revenue sharing 
terms. 


6.3. Exclusions. Neither Party shall have any obligaibn under Section 6.2. with respect to any 
information or materials of the Discloser that: (a) is now. or hereafter becomes, through no act or failure to act on the 
pari of the Recipient, generally known or available; (b) is or was known by the Recipient at or before the time such 
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information or material was received from the Discloser, as evidenced by the Recipient's tangible (including written or 
electronic) records, without any restriction on use or disclosure; (c) is furnished to the Recipient by a ihird party that is 
not under an obligation of confidentiality to the Discloser with respect to such information or material and did not 
obtain it, directly or indirectly, from the Discloser; or (d) is independently developed by the Recipient without the use, 
reference or access to the Disctoser's Confidential Information, and without any breach of this Agreement, as 
evidenced by the Recipient's contemporaneous tangible (including written or electronic) records, Notwithstanding 
Section 6.2, if the Recipient is required to disclose Confidential Information of the Discloser pursuant to a court order 
or other requirement of applicable law, the Recipient shall provide the Discloser with prompt written notice of any 
such requirement (in any event reasonably prior to the time of such disclosure by the Recipient), shall reasonably 
cooperate with the Discloser to limit the scope of the disclosure required by court order or applicable law, and shall 
disclose the Confidential Information only to the extent required by the court order or requirement of applicable law. 

6.4. Injunctive Relief. Each Party acknowledges and agrees that, in the event of a breach of Seclions 

6.2, or any unauthorized use, reproduction, distribution or disclosure ('^Unauthorized Use") of any Confidential 
Information of the Discloser, that any such breach or Unauthorized Use will allow the Recipient or third parties to 
compete unfairly with the Discloser resulting in irreparable harm to the Discloser that would be difficult to measure; 
and, therefore, that upon any such breach or Unauthorized Use, or threat thereof, the Discloser shall be entitled to 
injunctive and other appropriate equitable relief (without the necessity of proving actual damages or of posting a 
bond), in addition to whatever remedies it may have at law. 

SECTION 7: Representations and Warranties. 

7.1. Mutual. Each Party represents and warrants that: (a) it has the necessary rights, licenses, and/or 
permissions to grant the licenses and rights and to perform its obligations hereunder; (b) it has the full corporate right, 
power and authority to enter into this Agreement and to perform the acts required hereunder; and (c) the execution of 
this Agreement by such Party, and the performance by such Party of its obligations and duties hereunder, do not and 
will not violate any agreement to which such Party is a Party or by which it is otherwise bound. 

7.2. Content Provider. Content Provider represent and warrants that, as applicable, the Licensed 
Content (used, broadcast, streamed, distributed, and otherwise exhibited in accordance with this Agreement), the 
Content Provider Websites, and/or the Content Providers Channels (including all content appearing within); a) do and 
will comply with all applicable taws, rules, and regulations (including without limitation and relevant data protection or 
privacy laws; b) do not and will not infringe or misappropriate the Intellectual Property Rights of a third part; c) do not 
violate a third party's privacy rights or publicity rights; d) are not unlawful, libelous, defamatory, pornographic or 
obscene; and e) do and will not include content, and are not and will not be of a subject matter, that Is prohibited by 
the Content Guidelines described on ExhibiLE . 

7.3. Twitch.tv. Twitch.tv represents and warrants that the Twitch.tv Player (used in accordance with 
this Agreement) and the Twitch.tv Websites: (a) do and will comply with all applicable laws, rules and regulations 
(including without limitation any relevant data protection or privacy laws); (b) do not and will not infringe or 
misappropriate the Intellectual Property Rights of a third party; and (c) do not contain viruses, Trojan horses, worms, 
time bombs, cancelbots or other similar harmful or deleterious programming routines. 

7.4. Disclaimers. EXCEPT FOR THE EXPRESS REPRESENTATIONS AND WARRANTIES SET 
FORTH IN THIS AGREEMENT, NEITHER PARTY MAKES ANY WARRANTY IN CONNECTION WITH THE 
SUBJECT MATTER OF THIS AGREEMENT AND EACH PARTY HEREBY DISCLAIMS ANY AND ALL OTHER 
WARRANTIES, WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING ALL IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE REGARDING SUCH SUBJECT MATTER. 

SECTION 8; Indemnity; Limitations of liability. 

8.1. Indemnification by Twitch.tv. Twitch.tv agrees to indemnify, defend (if requested by Content 
Provider) and hold Content Provider harmless from and against any and all liability, loss, damage, claim, cause of 
action or other cost (including, without limitation reasonable legal fees and expenses), arising out of or related to any 
third party claim alleging that the authorized use by Content Provider of the Twitch.tv Player (in the form provided by 
Twitch.tv to Content Provider) infringes or misappropriates the Intellectual Property Rights of such third party. 

8.2. Indemnification by Content Provider. Content Provider agrees to indemnily, defend (if requested 
by Twitch.tv) and hold Twitch.tv harmless from and against any and all liability, loss, damage, claim, cause of actton 
or other cost (including, without limitation reasonable legal fees and expenses), arising out of or related to any third 
party claim alleging that the Licensed Content and/or tite Content Provider Websites and/or the Content Provider 
Channels (including content appearing within): a) infringe or misappropriate the Intellectual Property Rights of a third 
party: b) violaie a third party's privacy rights or publicity rights; and/or c) are unlawful, libelous, defamatory, 
pornographic or obscene. 
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8.3, Conditions to Indemnity. The obligations of either Party to provide irKlemnification under this Section 
Shan be conthgent upon the indemnified Party: (a) providing the indemnifying Party with prompt written notice of any daim 
for which indemnification is sought, provided, however, that the failure to give timely notice will not relieve the indemrpfying 
Party of its obligations under this Section except to tlie extent that such untimely notice impairs the ability of the 
indemnifying Party to defend or settle tlie Claim; and (b) reasonably cooperating with the indemnifying Party (at the 
indemnifying Party's expense) and providing reasonable assistance and information. Funher, if the Party seeking 
indemnification wishes for the indemnifying Party to drectly defend the claim, the Party seeking indemnification will 
authorize the indemnifying Party to control the defense and settlement of such claim, provided that in no event shall the 
indemnifying Party enter irtto any sertfement or agree to any disposition that contains an admission of liability or 
wrongdoing on the part of the indemnified Party, otherwise prejudices the rights of the indemnified Party, or imposes 
a material obligation on the indemnified Party that is not VJholly discharged by the indemnifying Party, without first 
obtaining the prior written consem of the indemnified Party. If the Party seeking indemnification opts to undenake the 
defense of the claim; (a) the indemnifying Parly wl) bear the reasonable expenses (including reasor>abie attorneys 
fees and litigation costs) of the indemnified Party in defending The claim; and (b) the indemnified Party shafi not enter 
into any settlement or agree to any disposition that contains an admission of liability or wrongdoing on the part of the 
indemnifying Party or otherv^se prejudices the rights of ihe indemnified Party, without the prior written consent of the 
indemnifyirig Party, which may not be unreasonably withheld, conditioned or delayed. 

8.4, Limitation of Liability. EXCEPT FOR A PARTY'S OBLIGATIONS UNDER THIS SECTION 
(INDEMNITY). OR A BREACH BY A PARTY OF ITS OBLIGATIONS UNDER SECTION 6 (CONFlOENTIAtiTY). 
neither party shall be liable to the other PARTY: (a) FOR LOST REVENUE, LOST PROFITS, LOST 
BUSINESS, OR INDIRECT. INCIDENTAL, CONSEQUENTIAL, SPECIAL OR EXEMPLARY DAMAGES (EVEN IF 
THAT PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES); OR (b) UNDER ANY THEORY 
OF LIABILITY, AN AGGREGATE AMOUNT EXCEEDING FIFTY THOUSAND US DOLLARS (US $50,000). 

SECTION 9: General. 

9.1. Relationship of Parties. Both Parties are, and shall remain at all times, independent contractors, 
and nothing in this Agreement will be construed to create an agency, emploimtent, fiduciary, representative or any 
other relationship between the Parties. Content Provider understands and agrees that it shall not have authority to 
bind Twitch.tv in any manner, or enter into any agreement or incur any liability on behalf of Twitch.tv. 

9.2. Assignment, Twitch.tv shall be entitled to assign, sell, transfer, delegate or otherwise dispose of, 
whether voluntarily or involuntarily, by operation of taw or otherwise, this Agreement and any of its rights or 
obligations of this Agreement, but Content Provider shall not and shall not have the right to assign, sell, transfer, 
delegate or otherwiise dispose of, whether voluntarily or involuntarily, by oper6ilion of law or otherwise, this Agreement 
or any of its rights or obligations under this Agreement without the prior written consent of Twitch.tv. Notwithstanding 
Ihe foregoing, either Party may assign this Agreement in its entirety without the prior written consent of the other 
Party solely in connection with a merger, consolidation, corporate reorganization, sale of all or substantially all of such 
Party's assets of ihe business to which such Party's services relate, sale of stock, change of name or like event, 
provided that the assigning Parly provides prompt written notice of such assignment to the other Party and the 
assignee agrees in writing to be bound by this Agreement. Except as provided herein, any purported assignment, 
transfer or delegation by Conteni Provider shall be null and void. Subject to the foregoing, this Agreement shall be 
binding upon and shall inure to the benefit of the Parties and their respective successors and permitted assigns, 

9.3. Governing Law^ Jurisdiction! and Venue. This Agreement shall be governed in accordance with 
the laws of the State of California, without giving effect to any choice of law rule that would cause tfie application of 
the laws of any jurisdiction other than the laws of tiie State of California to the rights and duties of the Parties. Any 
legal suit, action or proceeding arising out of or relating to this Agreement by a Party shall be resolved by litigation in 
the courts located within San Francisco County in the State of California. The Parties hereby consent to the 
exclusive jurisdiction of such courts, will accept service of process by mail, and hereby waive any jurisdictional or 
venue defenses otherwise available to them. 

^ 9.4. Further Assurances. Content Provider will take or cause to be taken such further actions, and will 

execute, deliver and file or cause to be executed, delrvered and filed such further documents and instruments, and 
will obtain such consents, as may be reasonably required or requesfed by Twitch.tv in order to effectuate fully the 
purposes, terms and conditions of tliis Agreement. 

9.5, Force Majeure. Neither Party will be deemed to be in default hereunder for failure to perform any 
of its obligations under this Agreement in the event such failure results from acts or omissions of the other Party or 
third parties, natural disasters, acts of lerrorisin, riots, war. civil disorder, strikes, labor disputes, Internet or other 
lelecommumcation failures or "brown-outs.*' telecommunication failures or other equipment failures, electric power 
failures, or any other causes beyond that Party's reasonable controi that were not due to the negligence or willful 
misconduct of such Party (each, a "Force Majeure") for as long as such Force Majeure continues. The Party affected 
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by the Force Majeore event shall notify the other Party immediately after its occurrence and shall use reasonable 
efforts to remedy that situation as well as to minimize its effects. 

9.6. Waiver. The waiver by either Party of a breach of or a default under any provision of this 
Agreement shall be in writing and shall nol be construed as a waiver of any subsequem breach of oi default under 
the same or any other provision of this Agreemertt, nor shall any delay or omission on the part of either Party to 
exercise or avail itself of any right or remedy that it has or may have hereunder operate as a waiver of any right or 
remedy. 

9.7. Severability. Any determination that any provision of this Agreement or any application therraf is 
invalid, illegal or unenforceable in any respect in any instance shall not affect the validity, legality and enforceability of 
such provision In any other instance, or the validity, legality, or enforceability of any other provision of this Agreement. 

9.8. Captions and Section Headings. The captions and Section and paragraph headings used in this 
Agreement are inserted for convenience only and shall not affect the meaning or interpretation of this Agreement. 

9.9. Notices. Any notice required to be given under this Agreement shall be in writing and delivered 
personally, by facsimile transmission, by email transmission, by express overnight mail or by certified U.S. mail to the 
other desigRatecI Party ai the postal address, facsimile or email address set forth after each Party's signature (or such 
other postal address, facsimile or email address provided by each Party m accordance with this Section). Notices 
shall be deemed effective (a) on the date of delivery, if delivered personally; (b) on the date of transmission, if sent by 
facsimile transmission, provided that the sending facsimile machine confirms in writing the receipt of the full facsimile 
uansmission; (c) on the date of email transmission, if sent by email and a response email or other confirmation by ihe 
recipient of the receipt of such email is provided: (d) one (1) business day after deposii, if sent by express overnight 
courier, with written confirmation of receipt; or (e) two (2) business days after posting, if sent by certified U.S. mail. 

9.10. Entire Agreement; Amendment. This Agreement contains the complete understanding between 
the Parties with respect to their respective subject matter hereof and supersedes and cancels all previous written and 
oral agreements, communications and other understandings relating lo the subject matter of this Agreement, 
irK^luding any agreements between the Parties governing the licensing of content by Content Provider to Twitch.tv. 
This Agreement may noi be amended or supplemented in any manner by any terms which may be included within 
any documents exchanged by tlte Parties, mcludiog without limitation purchase orders* but may only be amended by 
a written amendment sigr^d by both Parties specifically referring to this Agreement and expressly identifying the 
provlsion(s) within this Agreement being amended. No changes, amendments, or alterations to this Agreement shall 
be effective unless signed by duly authorized representatives of both Parties, except as expressly provided herein. 

9.11. Counterparts. This Agreement may be executed in two or more counterparts, each of which shall 
be deemed an original, but all of which together shall constitute one and the same instrument. Any signed copy of this 
Agreement or counierpart thereof, delivered by facsimile transmission or by e-mail with an attachment in portable 
document format (PDF), shall for all purposes be treated as if it were delivered containing an original manual 
signature of the Party whose signature appears in the facsimile or PDF document, and shat! be binding upon such 
Party in the same manner as tfiough ar> originally signed copy had been delivered. 

9.12. Modifications. This Agreement may not be modified or amended except by written instrument 
specifically referring to this Agreement and duly executed by both Parties. 
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1, Licensed Content: means any and all videogaming-related content which is developed, created and/or 
produced by Content Provider or its players and teams (as applicable). Licensed Content includes all content which 
is displayed, streamed or provided via the following channels on the Tvyitch.tv Websites: 

2. Twitch.tv Websites; 

wvwv.iustin.tv 


3. Partner Websites: 


4. Content Provider Websites: 

wvwy. iwTtch.rv/oHantQmtOrd 

5. Minimum Licensed Content Requirements: Content Provider will provide the minimum amount of 
Licensed Content, on a daily, weekly or other basis, as set forth below. The Parties will establish a mutually 
acceptable secure method for the transmission of the Licensed Content to Twitch.tv under this Agreement. 

5.1 

6. Quality, High-Definition and Other Requirements; 

None 
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1, Revenue Share for Advertisirig and Subscription Revenue 

1.1. Revenue Share for Advertising. The revenues obtained from the display and broadcast of 
Advertising, shall be allocated between the Parties, as follows: 

1.1.1. Gross Advertising Revenues, “Gross Advertising Revenues” means any and all 
revenues actually received by Twitch.rv for the display or broadcast of any Advertising in connection with the 
Licensed Content, whether such Licensed Content is made available from the Content Provider Websites, Twitch.tv 
Websites or Partner Websites, less any chargebacks or fraudulent transactions which require a refund of revenues 
previously received. The Parties agree that the advertising revenues directly obtained from advertising which is 
displayed as part of the background footage of die Licensed Content (e.g.. product placement, in-stream 
commercials, in'^game logos and signs and advertising in the background of the footage of the Licensed Content) 
shall be excluded from Gross Revenues and shall mi be subject to revenue sharing by the Parties. 

1.1.2. Revenue Share for Gross Advertising Revenues. The Gross Advertising Revenues 
share owed to Content Provider will be paid to Content Provider by Twitch.tv at a fixed CPM (“Cost per Thousand” 
Advertising Impressions) rate on delivered Advertising Impressions. For those Content Provider channels are listed in 
Exhibit A, Twitch.tv will pay Content Provider a flat USD SS.OO CPM on delivered ad impressions (i.e., $5.00 per 1000 
delivered ad impressions shown against Content Provider's Content}, 

1.2. Subscription Services. Twitch.tv shall have the exclusive right to offer the Licensed Content to 
end users and viewers of the Twitch.tv Websites and Partner Websites on a subscription, pay-per-view or other 
payment basis, which may include high-definition streaming and other premium services (“Subscription Services"). 
Tvi/itch.tv shall have the exclusive right to collect any and al) payments from end users and viewers who purchase the 
Subscription Services, As used herein. Subscription Services includes both: (i) Licensed Content which is bundled 
with other content (whether owned or licensed by Twitch,tv and/or third parties) for which a single subscription, pay- 
per-vrew or similar fee is charged to the end users and viewers (“Bundled Licensed Contenf), and (ii) Licensed 
Content which has not been bundled with any other content for which a single subscription, pay-per-view or similar 
fee is charged to the end users and viewers ("Unbundled Licensed Content"). With respect to Bundled Licensed 
Content, Twitch.tv may offer the Licensed Conienl through its Subscription Services at such rales and subject as is 
reasonably agreed by the Parlies, With respect to Unbundled Licensed Content Twitch.tv may offer the Licensed 
Contenf through its Subscription Services at such rates and subject as is reasonably agreed by the Parties, provided 
that if the Parties are unable to agree on a rate, the default subscription rate of $4,99 per channel will apply. 

1.3. Revenue Share for Subscription Services. The revenues obtained from Subscription Services, 
shall be allocated between the Parties, as follows; 

1.3.1. “Grass Subscription Revenues" means the total revenues actually received by Twitch.tv 
from viewers and end users who have purchased Subscription Services, less any chargebacks or fraudulent 
transactions which require a refund of revenues previously received. Twitch.tv will, in good faith, allocate to the 
Licensed Content a reasonable portion of the subscription, pay-per-view or similar fees charged to end users and 
viewers of the Bundled Licensed Content, and such amount shall be deemed the "Gross Subscription Revenues" for 
purposes of calculating each Party’s share of the Gross Subscription Revenues attributable to the Bundled Licensed 
Content in accordance with the percentages in Section 1.3.2 below. If the subscription, pay-per-view or similar fees 
charged to end users and viewers are for access to solely the Licensed Content (which is not bundled wrtli other 
cxjntent), then the entire Gross Subscription Revenues will be allocated to Uie Licensed Content for purposes of 
calculating each Party's share of the Gross Subscription Revenues in accordance with the percentages in Section 
1.3.2 below. 


1.3.2. Revenue Share for Gross Subscription Revenues. The Gross Subscription Revenues 
allocated to the Bundled Licensed Content will be split 70%/30% between the Parties. Twitch.tv, who shall have the 
exclusive right to collect the revenues From viewers and end users who have purchased Subscripiron Services, will 
pay Content Provider its share of the Gross Subscription Revenues, on a monthly basis, wiihin forty-five (45) days 
following the end of each calendar month in which Gross Subscription Revenues are received by Twitch.tv. 

2. Sponsorship: Twitch will provide a one-time sponsorship as follows: 

2.1. A single payment of USD $7,990.30, payable within 30 days upon execution of this Agreement 
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EXHIBIT C - Specific Terms 

Version: November 16, 2012 


1. Exclusivity 

1.1. Exclusivity. The parties acknowledge that certain Licensed Content has been created and 
published prior to the Effective Date and that the licervse granted to Twitch.tv in Section 2.1Errof: Reference source 
not found with respect to such Licensed Content shall be non-exclusive. With respect to Licensed Conient which has 
either rK>t been published prior to the Effective Date or which is created after the Effective Date (the "Exclusive 
Conienn, the license granted to Twitch.tv in Section 1 of the Agreement shall be exclusive (even as to Content 
Provider) to Twitch.tv for the Initial Broadcast of such Exclusive Content for a period of 168 consecutive hours (Le.. 
one week), starting from the lime of the Initial Broadcast of such Licensed Content by Twitch.tv on the Twitch.tv 
\A/ebsiies and Partner Websites (the "Exclusivrty Period"), such that Content Provider shall not, nor permit or 
authorize any third party to, broadcast, stream, disiribuie, exhibit and otherwise make available the Exclusive Content 
in any manner except that Content Provider shall have the right lo make the Exclusive Content available, solely via 
the Player, from the Conier^t Provider Websites and the websites of third parties, lo the extern that any of the 
foregoing websites do not contain any content or are not of a nature that is prohibited by the guidelines attached 
hereto as Exhibit F. Twitch.tv will notify Content Provider of the time at which the Exclusivity Period has commenced 
After the Exclusivity Period, the license to the Exclusive Content shall become non-exclusive and Content Provider 
shall have the right to broadcast, stream, disiribute, exhibit and otherwise make available the Exclusive Content in 
any manner and format desired by Content Provider, 

2. Obligations of the Parties 

2.1. Content Provider's Additional Obligations. 

2.1.1. Content Provider will be responsible for allowing Twitch.tv to include customary attribution 
lo Twitch.tv on the Player on the Content Provider Websites, and shall not, nor permit any third party to, remove, 
modify, obscure or edit any Content Provider branding embedded or included within the Player, 

2.2. Mutual Obligations - Promotional Activities. Parlies shall engage in mutual promotion. 

2.2.1. Twitch.tv will provide the following: 

2.2.1.1. consideration for inclusion in the Twitch.tv front page promotional rotation for all 
Content Provider channels, as outlined in Exhibit A, at Twitch.tv's sole discretion. 

2.2.1.2. Consideration for inclusion in the Twitch.tv weekly newsletter, at Twitch.tv's sole 
discretion. 

2.2.1.3. Consideration tor promotion on the Twitch.tv Twitter and Facebook 

2.2.1.4. One-time monetary sponsorship as described in Exhibit B. 

2.2.2. Content Provider will provide the following; 

2.2.2.1. Twitch.tv branding on the Content Provider's website as outlined in Exhibit A. 

2.2.2.2. Twitch.tv branding on the Content Provider's channel pages as outlined in Exhibit 
A. 
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EXHIBIT D - Intellectual Property Rights 

Version: November 16.2012 


1.1. By Content Provider. As between the Parties, Contertl Provider exclusively owns and shall retain 
all right, title and interest {including all Intellectual Property Rights) in and to: (a) the Licensed Content; (b) the 
Content Provider Websites (except for the Twitch.tv Player and any other materials or content prowded by Twiich.tv 
which is included, displayed or broadcast on the Content Provider Websites); (c) Content Provider Marks and all 
other trademarks, trade names, name, logos, URLs or branding owned or controlled by Content Provider; (d) subject 
to the rights and permissions granted to Twitch.tv hereunder, the Content Provider Channels and all content 
appearing therein; and (e) all modifications and all derivative tworks of each of the foregoing, whether made by 
Twitch.tv or Content Provider. 

1.2. By Twitch.tv, As behveen the Parties. Twitch.tv exclusively owns and shall retain right, title and 
interest (including all Inteltectua! Property Rights) in and to: (a) the Twitch.tv Player; (b) the Tviritch.tv Websites 
(except for the Licensed Content which is included, displayed or broadcast on the Twitch,tv Websites); (c) Twitch.tv 
Marks and all other trademarks, trade names, name, logos, URLs or branding ovmed or controlled by Twitch.lv; (d) 
the Twitch.tv Network; and (e) all modifications and derivative works of each of the foregoing, whether made by 
Content Provider or Twitch.tv. 


7V/fch.tv Contem License and Networii Agreement - Confidential and Proprietory Information 


EXHIBIT E - Content Guidelines 

Version: November 16» 2012 


prohibaed Conteni and Sublecr Mailer Types: 

• advertisements for religious programming, political matters 

• 900 numbers 

• X-raied material 

• habit-forming drugs, drug related paraphernalia 

• herbal remedies or ‘^miracle cure" products 

• tobacco products 

• any adult-oriented products or services (including adult-oriented pay per view programs and male 
enhancement products) 

• salacious products or services or other material which would generally be considered obscene or indecent 

• content that a reasonable person would deem objectionable, indecent, vulgar or offensive 

• content which promotes discrimination, hate, violence, the use of illegal substances, illegal acih/ily, mail 
fraud, pyramid schemes, or investment opportunities or advice not permitted by applicable law 

• content which is unlawful, pornographic, libelous, defamatory, or violates a third party's privacy or publicity 
rights 

• content which constitutes hate speech 

• content which discriminates, ridicules, advocates agair^t, harasses, or attacks an individual or group on the 
basis of age, color, national origin, race, religion, sex, sexual orientation, gender identity, or disability 

■ any other activity that contravenes any applicable laws or regulations (including poker, lotteries, gambling 
products or other wagering activity)- 


N/A 
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EXHIBIT F - Definitions 

Version: November 16,2012 

In addition to the definitions appearing elsewhere in this Agreement, when used in this Agreement, the following 
terms shall have the following meanings: 

1.1. "Advertisements'’ means any and all advertisements of any nature displayed in connection with the 
Licensed Content, whether within the Player, including pre-roll, mid-roll, post-roll and overTlhe-video 
advertisements, and other types of advertisements that are not or may later become available during the 
Term within the Player 

1.2. “Content Provider Websites" means the websites owned or operated by Content Provider set forth in 
Exhibit A and any successor sites. 

"Initial Broadcast" means the initial broadcasting, streaming, distribution, or other exhibition of Licensed 
Content via the Internet, whether such Licensed Content is broadcast on a real-time, live basts as the 
subject event is occurring or such Licensed Content has been prerecorded and is being initially broadcast 
for the first time via any manner or method of streaming, distribution or other exhibition, 

1.4. "Intellectual Property Rights" means all copyrights, trademarks (including all goodwill associated 
therewith), trade secrets, patents, moral rights, industrial rights and all other intellectual, proprietary and 
other righls, including without limitation, (a) all rights, whether existing now or in the future, whether 
statutory or common law, whetf>er subject to protection under statute, regulation or common law. in any 
jurisdiction in the world, together with all national, foreign and state registrations, applications for 
registration and all rer^wals and extensiorts thereof (including, without limitation, any continuations, 
continuations'in-part, divisionals, reissues, substitutions and reexaminations); (b) all benefits, privileges, 
causes oi action and remedies relating to any of the foregoing, whether before or hereafter accrued 
(including, without limitation, Ihe exclusive rights to apply for and maintain all such registrations, renewals 
artd extensions); and (c) all rights to sue for all past, present and future infringements or other violations of 
any of the foregoing rights, and the right to settle and retain proceeds from any such actions. 

1.5. "TWitch.tv Websites" means the websites now or later owned or operated by Twttch.tv and its affiliated 
entities and any successor site(s), including the websites set forth in Exhibit A. 

1.6. "Partner Websites" means the websites owned or operated by Twitch.tv's partners, including the websites 
set forth in Exhibit A. 

1.7. ^'Subscription Broadcast" means any broadcast, slreaming, distribution, transmission, downloading 
(including video-on-demand), or other exhibition of the Licensed Content on a subscription, pay-per-view or 
other payment basis wherein the viewer pays a fee to view the Licensed ContenL Subscription Broadcast 
may include high-definition streaming and other premium services. 

1,8p "Term" has the meaning set forth in the Cover Sheet. 
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Exhibit 3 


Amendment to Content License and Base Network Agreement 

This Amendment (the "Amendment’), dated as of April 1, 2014 (the "Amendment Effective 
Date"), by and between Twitch Interactive, Inc. {"Twitch") with offices at 225 Bush Street 6“’ Floor. San 
Francisco, CA 94104 and James Varga ("Content Provide!*') modifies that certain Content License and 
Base Network Agreement entered into by and between the parties hereto dated November 1, 2012 (the 
"Agreement ), the terms of which are incorporated into this Amendment mutatis mutandis. Capitalized 
terms that are’used but not defined in this Amendment shall have the meanings accorded to them in the 
Agreement. 

1. Amendment 

(a) The parties agree to renew the Term of the Agreement for a renewal term of two (2) 

years. 


2. General 

(a) Survival of Agreement 

Except as expressly amended by this Amendment, the Agreement, and ail rights and obligations 
of the parties thereunder, shall remain In full force and effect. This Amendment shall not, except as 
expressly provided herein, be deemed to be a waiver or modification of any other terms or provisions of 
the Agreement. 

(b) Counterparts; Electronic Signature 

This Amendment may be executed in counterparts and by exchange of signature pages by 
electronic means. Each such counterpart shall be an original and together shall constitute but one and 
the same document. 

(c) Governing Law 

The Amendment shall be governed by and construed in accordance with the laws of the State of 
California, excluding its choice of law rules to the contrary. 


[Remainder of Page intentionally Left Blank] 




In Witness Whereof, the parties hereto have executed this Amendment as of the Amendment 
Effective Date. 


Agreed and accepted bv: 
TWITCH INTE^^WEJI^ 

Name; J ohn Howe ll_ 

jjtle; Miinager of PmmeR;hip.s 
Date: _ 


Agreed and accepted by; 


CONTENT ^RavlDER,^ 


Name: James Vai‘ ga 
Title: PhantoipLOrd 


Date; 


04 / 24 / 2014 


SIGNATURE PAGE TO AMENDMENT TO CONTENT LICENSE AND BASE NETWORK AGREEMENT 
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Atr lilla cw.r.er6hEp .'kibts ^od inijeHemUJU pfcpCYiy fi^hle si; jrd ip vao Conienl and ar-d any ana sH cop:e5 ther^pf, aie bwriad 

av V HvX" ano^o^ its aflrtisTos' lir^mscfs A|' rights S'-® raa^hfed. except sj; c-'Ccnc^Eilj here n T:}* Corileria*d 

proleWd W*Tight law^ nterrsEiUbiY^J copy^iah: i-efit.e? itas ^envetnuons sad oJhtf Ths^ Coniert ana So?v.ces i>dnf£.sis ce^aii: 
frcen&ca ana Vslva's silc US fiffiFritfSS- -r.ay protect U^eir .ft of any vieititor :^T :fnS Agieeiaent 

G Restriedons on Use of Cohteh: anc Services 

You mav not 050 d'e Corhenl and Serv ces Gr anv purpose ome: man the permitted access to Sloam gnd your Subscriptions, ano to 
■mpke oe^-ona nor-ccmmercial use o: vour Subschpdons oxc^p: as olhe-waB permmeo b> this Agreamer-: or appiicaom Supscriptipn 
Term^ Exospi othenmse parmir.od under lima Agreement (inciuriing any Subscrip-.on Temis or Rules of Usel or unber oppucable 
nkvithst&ndng these rest'raions, you may noi n whole or m pan, copy chcletxjpv. lepi'P^Jui^ publish dis:^-ruie 
f4viS'^se enoineer, derive source cede from rnooiV. ciiscssembie GeCDmcj;le, ae^Yajiv© werks based ory or r$a-pve any 

pr'oprletafv'noiices or labeis from the Content and Services m any ^csfTvR'fr Gccessctd via vvhhnut die prior w.aent. r. wnlif.s c/ 

Valve 

Vo. entitled lo use tne Content and 5erv cos for ycur own pe'scr^ai use but you ar& no: enotiod to' (ij seli sram a secuiity interuE: 
K= or tran'':fer repT-duclions of :nc Content and Sar^-ioestc other parbes in any wa'y, no- to lert, lease or 'mense me Contserh ano 
Ser- ce= T’ vlhera wvlhout the mi or vntten cocEjinl of v'alwT except to the extern L exp'essiy perm it led eisewnem m this /-vgreemem 
un-lucinq am' S ibscr^phon 'I'Brinb u. Rules of LJ&eT rh) host or provide maicbmaHih? Per lt:c Comcnl and Scr.^i:©i o - emulate 

0 ^ reoKF^c’ hiP "Qm-r:unira!ion proiocoht used by Valve in any nek^prk r'e^tur© of iU, Conlon' snd Se^iocs. mrciigK prbi<>coi emulavbrt. 
turinuViu, Miodhying c adding concirnenis lo ti:e Corlenj one Sem^icos vise o‘ a Ltil ly or any oine- lechYl^^aes^ now or 

Kei-cif.fter T^-velcpr'G for any inciuding, but riOl limilod re nptwuiL play over ihe InGirnot. ralwDfk play ulLioing oomrnexial or 

aomroFnrnerciei uaming ne^vorks or as pad of acg-ecalicn neiv/orks v/ebsi:es or servmes. wFl^out the p-cr w-;::en cc^nsenl cf 

Valve cr :Vi' exploit the Contem and SeiviceE or any of its pads for sn'/ commercial puipose excep: as expressly permitted eisewlipre 
;n ih;s Agreemert ( hduoing ary Subscription Temis or Rules Dse} 

3 billing, PAYMEr.NT AND OTHER SUBSCRIPT IONS 

Ail cliaiaes incumed on Steam, and ah uuruMases rmaus with the Steam vvai^ol are payably :r^ sc vanes ano finpl. exeppi deson-uP n 
SecLor’ 7 bo-:nw and in 'ne Sicnrn Refund Pohey 


A Pavmeni Authorizatiori 











provicl-:- psyrnent :ritor:rfStior; ;o VBive or to one ol its xiayrnent s-rcce-isors, you repreMoi Va^ve in^i you sro IhC' a-jlhori^tv:? 
user of sard PIN key or scccurt sK^ocisTcd \vi;n 5ha: payn'.on;, and yo:; r.oori;:^ Va:vo to cnarcio your cred i cord o^ ;o orocoss 
your paym-ont wHP tna o^05on tii^d-psny payrrionl processor for aoy Suoscriptfon Slaan VVa'Jet fjnd& Haiawsro or oiher tocdoc'd 
by yoa Va.ve o', as eoalcabie Volvo EU ni^iy roouire you iO orovide you' address irs-Q:ma:o-; if; order to meei ineir oo:igat?ons 

under aoclicabio vj->: law 

Fgf Suoscnplions pumhasob based cn an agreed usage peuod incurring payr':enEs are moco e>rchar;co fo! conllnLed use 

'■"'F^ocurrtrig Pfjymor'ti Subsenpti0ii>5‘') by conlmuing to use tf'i-o Recufrui^- SLoscnp^oi' you agree rftsffinvi EP-&t Valve 

.Vatnen^cc :o charfla you'' o;eci'! i^rb -Vor your Sleani VVaNet. i? fundetS), ;H to pftXMp^ your peyr'^an* w'llh any cHbor appUoabiti tbird-pady 
paymtjnt prooessor. Vrr any apblioablc rccuiring payment arnc-unis IF yau ^avo purchased anjr Recurring Fayniim Svt‘50^islroris, you 
tjfjr^*; -J!) ngJify Ve5'\'£! prbfn^'y vf Ody c"arg>os tp yoiir c;-eoit card aoo'r;r.'r:‘. nurnber lEs cxpiirfitlbn d-dfe ano/or yc-u’ bihriig addfes^' oi your 
PayPal or otbo? payinonT Eccy'unt itbrnoer arc- yiv. to noi;r> Vaive prornpliy If your credit ca^C or PayPai or olh^r rav^enl 
oonounl exoires o' is cancoFod for any reason 

If ycuf use ol Steam is subject to any tvP?^ of use ur sales tax I hen Valve -nay charge you fo^ Inosd laxe.s. u; ^d^lllron to Ihe 
SLsbscoption -or otJter fees puolistied m the Ruies o- Use The Puroucbb Unton V-XT ("VAr; tax amournt coHooleC by Valve o" Van e tU 
reherr! VAT due on the vgiue ol fsry Contenl and Sor-ices rlardivaie or Slip sen 

fCLraijr&e that you wU no! :P rfbxylrg or oUne: methods to disguise Inc p aco of your rosidunoe whether io cimnurweni 
3&>3n^pri-ra: res-ihetions ijsrio dObform to purrdiase et pneirg not applicable Io your geography or any other purpose If you oo 
'his, X*0!ve pray tenmnale ybur access t:;- your AccDun; 

B RespC'r'is;b:i;ty for Charges Associated Your Account 

As the AKfiOunI hoicer, you arc rpspons.bie for all cTiargos incurred including appl ger-m letsree anci sif purenes^s made by you or 
anyone that uses your Accojat. uiduding yo-jr family or friends K you cancr?! yrjur Ac.rctun! Valve rose'^^ps the r-gh3 K ccirec! loes 
surcharges or coslv incur: ed before canceilutfon Ar-y cvjiincuent or urtgaid Ac counts rrus: fcb settled be (ore Va;ue wsif aliov,^ ysu lo 
I'cigisier again 

C. Slee.m Wallet 

Steam may maKe cvsilable an account balance associated with yojr Acccum (the ^Steam Wpllet ? hoc may place funds in ycur Steam 
Waifet UP tea .maximum amount dfcteurhned by Vaive by credit car-d prepaid co-'-d promctional coda, or any other pa-yr^ien! rr'.ethoo 
acchp^ied oy iK^an* Vyitron eny (34) hour psFod. Ihe i^ErourU siomc i:' yCrur Slea ri VA'iiKdi Amount speni 

oui of ypMJ SE=!am Waitei m tbc augrtguse, rnav f>oi K<afta US^? OOft qs us ecwruatefi: ir your appihvablG lossl ^umenoy « aCiisnpted 
cenosiM. rite ybt;f Staarr. vVsI e’. thii e^ceeij ^^ls thx^shrjHJ rni^y r^n be 'jfediiQc te' vx'Ju' S^^^an' Wa l&t uh|ii your a^rb'/fty laits IxeJO'a Ih's 
throshoio Vak'c T>ay ctiyn-oe or impose different Stcarn Waliel aelance and usage :iiTiits frorn thne to lime 

vo:j wii h^ notified by e mail ct ar^y change to the Sieerii Walic: nalsnce and usage I rolls within raoi days aeiore the enlrv into 
force or the said changt? Yojr cont=nuec use of your Steam Account more than thidy (30) days after the entry :nlo force of the changes, 
will constitute vojr accepiance oMhe changes hyou con: to V'-c changes, your cnl-y rerredy is to terminate you^ Steam Accpiml 

or to caase use of your Steam Wallet Valve ahgii riot nave any ochgalicn to rerund any crecils remaining on your Steam Wa:!et in th-s 
casrf 

Yoii may use sSleem Waliet furies to purobasG Subsc:ript)Cr.=, incfugtngby making in^gfirne SlfSrim WsIlPt irshsaCTians 

ere enabled and Hc(r<lwerd Funds oddoa to iha Steam VYafiel a-e fvtjn^r.Vundcb'o a:>fl riordraiiiffjTablO Sttram VVbM rjndti co rvoi 
conw,ULne L'ie''snrn; pmuc-rty 'i.gnl have no v:j:ue outside Steam and cnn only ce usc^d tc pgti:ha!i^ Subsc'iphuiis^ ^&(ate^ contb^^l 
vra Steam Undud ng out not iirr-^tec' tc oarnes anc olher ^pplicalioi^s orered !h oogh ihe* Steam Store nr m s Steam Suhi^cription 
fyiarketylirco: and Hardw^jre Sieam Ames hava no cash value anc are iml excnai^go^icle tor naan Stean Waliet hinds that art 

oeemed undaimed p''cipehy -may he tumied ove:- to the applicable a urn only 

D Trading end Sales ol Su'bsorir.homs eefweGh Subeciibem 

3,^0^^ inciLJdc> orv<! :Tr niE-c ot iha: alisvv Subsenter;! fp fradc sell or puvh^t^E^ LybSS p-' Su!>sohp]i^-i& Uo: 

sample JLDe^^^i£ Ti3hj£ :A uirtust nomf J to or ■rom Subscriber^ Sdb£driplion fL*ar?t:^tph2E;^?£t} An 9xaf»ip(e' bf a Sifh-ttCfiplibh 

Madcij-pbce is Jite Stearp Sy us ng .oi jjamdcsfirrg ;r\ Suci8crib[lfi"^i Marketplace£1 vzv etiihsr Valve on tlK own 

beboff Of as an ag^rtl m licensee of tjr^v iriirti-pariy croalo- 0^ ou-Hs^flfr of the aopkr.cb <: Sub^^Chpiions m yr Jt .Aocoont to tranyfe- those 
Sutschpiions from v'ou-'Account :n c?rdoi io effec! to any trade arsai^ you nak±i 

Valve may charge a fee tor irsdcc or snie^mn ci Subscr^pibn Maiholpiace Any foes wMi be disclosed to you chc' lothe completion ot the 
made or sale 

if nontplotc a unde, sale ouichsee lb a Sutscrib:*rjri Marketpiaca- ycu ac\f erw^edge Phcl thsl you a'l? rcS(tiCih$ible for 'a.^r^s 

If any wMiict- n>av be due v/itn ^eap^c: (c- yod- trsnsacbon^ inciLo r.^ sa!E)^i>r v^e :3Xi>s find Y^r contoiiancc w ih apeiiABbto ;0x 
Prccteds ^aieo you n a Syb&fr;ption Mai^tuEsce I'nsy iw income?I p >qu for ^ncone tax purposes You shp;^Srj 

consult vv=r a Isx spc-ciaHsl to -dste.'Thinc yo’.m Ox Irabilhy O c01 moctipn v.’im va,^r activeies ir any Subset.pv.i>f> ^ 1 a:-.^lp! 3 de 

You unders^anc and schnow'ecge that v*lve may cedee to ceyse operation of any Subscript on Mtrkelp rme change tho rees that i: 
cnaioes c: t^snoe the teens or features of the Steam SubscdPhcn MamerpiBco Valve shall have no liabihiy to you because of any 
inahlUy tc trade Subscripuom^ m the Steam Trading Mafketoi&cc, incigdmg b-?cause of discentfruation m chenges in the ffistures 

Qi eligihliiiy requimments of any Subschplicn MsrKoipiace 

Ym, a ro unoerslanc anc ecKnow edco mai Svibsmiptions traded said or pumnaseri :p any Subsmiotion mn^ketplaco am Uc&nse r^gms, 
that you h£ive no pwriefshtp interest in such Subscriptions, ar^d lhai Valve does not recognize any lionsfu^. of S,;b5cript:ons linduding 
transfers nv opers* on O''aw; that are made oL.tsme ol Steam. 

E Roiail Purchase 

V3^V£ mav offer or require a Sutwiption pucchasers o( rctai packagec prcouci ve-&ionG or OEV venuons of vywg procjcts I he 
"CD-Key*'or “Prod'.ici Key 3pccmL>@r-iyius $qoh 'jsrsions rs used to acbvsie ycur Subscriptvor-; 

F Sleani Authoni“od Resoilers 

You msy qumhase a Subseripiion throjsh an au'hcnzed -ese'ier Valve The Troducl Ksy' ac-xmeanying suW purchaso wT be used 
10 activate your Subscription b you purchase a Subscription mom an auihonzec resollor of vAuve, you agree to dveo! ah queslions 
tag&:'ding the Predurd Key to mat I'cse; e' 

G F re s £ L b s C! :p*. on s 




Iff scnife ca?>e.s. Votive rn?.> off^i a 1Veo SKbscnplion to cerisin se/'.'ices software and corneril As with all Sooecr^ptions you are always 
responsible for any Inten^er service provider, Joiophone, pnd olPer cvoonpoison -'Ges mat you nviv ioour when using Steam even when 
Valve offers a free Subscription 

K 1 hire Party Sites 

Siean mav provide Nnke :o other ihird party sites Sor=e of Iheso s;les may ch&foe sepaiaie fees which aie not incUiried m grid grp in 
eddihon to'ai-y Subscription or other tees that you aiay pay lo Vaive Steam rnay also provide access lo ninl-party vendors, '.vhc 
provide conrerit pco.'G'u anerpr services on Steam or wie InieinGl Any separate charges or obfgatlory; you meur irt your dealings wiin 
those thira parties are ycur reeponsibHity Valve nnaftes no 'epresentai^ons oi .vanantie> either express O' implied, rogaromg any thud 
parly site th pfidicular Valve makes no representation or wmranly that ar-y service oi aubsc-ipkcn offerso via third-party venders wiH 
nol cnango or be suspenaed or termlnaled 

'-1 0NLIKE C C KT; U CT. C KEATI rvG A=V0 !LL EG^\i. B E HAV10 R 

You agroG that you wilt be personally responsibfe for any use of yooi Account with your login andfor password and for ell of Ihc- 
commuHiCaliQn ackvity ert Steam that le&uits from surth use o1 vnur AccourU ano of Steam, and that Valve is r^o! responsible of the 
USE mace of youi Account and ol all communications and am Hi ties ort Steaei respiting the uiie of your Accouru If you oelicve the', 
the confidertiality of your iogm anrjror pas&v.'Ord mey nave been compromised you notdy VaK-e vis the support form 

You; online conduct and interaction wifn other Subscribers choulo be guided by cornmen sense and basic etiquetie Specific 
requiremerts m&v £iso bs found in the Siesm Oiiliiit? Conduct rules at other 

Rules of Ubo. the Subscnpiion Terms, or in terms of use imposed by third pafiios wti:: hoct parlir;jrar ca-nGs o;- other aew ces 

Steam ana ine Con.lenl and Seivices may include furmlionality designed to identify sc-nw<are or hardware processes or functionririiy \Eti: 
may mve a ptaver a.n unfair competitive advantsce when pisying inuitrpiayei versions of any Corden: afid Services or modifications of 
Conte hi and Sendees CCnesls''; You acfree that you 'will noi crpale Cheats or assist trurcl Fm.rtics in any way to ere ate or ues Cheats 
You agree tnat yotj will not cirsePy or mdnecliy disable, circumvent o' o-norwmo inieiidre w"(h the oporoTion of software dosigneo lo 
prevent or roped tiie use Cnesrs You aoknowtedge and agree that eiiher Vstve or any cmiirie inuitiplaye! host may refuse tc allow 
vou to parncipate in certain online rnulti-Tsyer parries ;f you use Cheats in conheclmn with S lea in or the Conl:;:il and Se^viccf FL;rlher, 
you 3 i:.<npwtCidgE- end agree that an online mulfpiave.; host may report your use of Cheats lo Valve and Valve may cemmunir-ite you.r 
history <?f use of Cheais'tu olhar onme multiounvcr hesis VsEv*e may iernmatP your Accoumi or a pacrculon SLibscnplion for C'Uy conduct 
0? solivity tliat Valve behevos is liicgal, consftutes c Choibl or otheiwise negatweiy affeers the emayment of Sleam by olhc; 

SubscriPG-s Y'ou acknowledge thprVaivG is noi rspuired to orowde you notice before l&rn-iinating your SubscrFpiiorrsfjx; sndfor Account, 
bul it msy choose to do so 

You mav no! use Cheats, a u tom alien sahwo'c fbolst mods hacks or any other uneuthori^-ed third party sorlware In modify or 
suloprate any Subacripliop fviarketpiac^ process 

b THIRD PARTY CONTENT 

In recard to aii Subscript ions. Contents snd Sa.^vices that aia net aulhorGd by VaVe, Valve does nol sorecfi such third parly cantarit 
availably on Steam o* thmugii other sources Valve assumes no rospon^^ibilitv or liab Hty for such third pady ooritent Come mnd pacy 
EppliCtu.ion sQifworc is. capable of being used by businesses for business purposes - nowever, you may only acquire such software vis 
Steam ior orivaie nersonai use 

e USER generated CONTENT 
A G-ierieraj ProviSior’rS 

' User Generalea Contenl' means any co-tent you make availabc to other u?e^E through your use mulii-user features of Steam, ur to 
Vai'veor its affiliates r.hro-ugh ycui use of me Content and Services or othersvise 

You grant Wive and its amliales the worldwide, non-exclusive right to use feproduce. rnedhy, create derivahve works rom distribule 
transniit irar scoCg translate broadcadt. and otherwise communicate, and pubiuoly displsy and publicly pedoiiT. your User Gonsrateb 
Cement and dehvalivss works of your User Generated Ccnteril, in conneclion w=th the opero'io- ar=o promchon of thG Steam site Tnis 
iicensd is granted lo Vs;ve for' the enhre durahon of the inletlectus) property rignis and may be ternunoted if Valve is m pioach of the 
license one has not cured such breech wimio fourlsen {I4j days frorr^ recen'ing notice trorr? you sent to the 3-leckon ci lA? Valve Leoai 
□ eparimenL at the appticatle Valve sdaress noted on this terminauc-n of soid license does not affect the rlghis 

o! any subHicemsees pursuani to any suO-iiceriSc granted by Vaive prior to termination of the iicsrise Valve i& iho sde owner of the 
derivative works created by \^alve from ycur Conieni and ss tboreioie cniiUep to grani licenses on those denvaiive works if vou use 
VaUc cloud storage, you gram us a iicen&e to store ycu- informs! on as can of rnal service Valve may place linii-s on the amount 
storage v-ou may use 

;i you prpv ice Valve void any feedback o:' sLiggesticns about Steam ihe Coritnn! anc Services or any Vsive products or servioes, voke 
IS free to use the fcodua.dr ot suggestions ho'.vevar it chooses svilhoui any opr.-gadon m account to you 

5 Conienl Upidoded iothe Stearn y\/orKshop 

Some games or epclicatlons ava..ablc on Slean' (''lAiorkshoc-Enahled Aops^l atiew you to cieale Jsei Generatun Content based on or 
usino ine Wurkshop-EnaoldO App, artd to subui!: ths: User Generated Conieni (a ANorkahop Contribution h lo one or more Sieam 
Work shop 'web pages V'/orKshop Can I but ions can be vie'^ed by the Steam cornmumny anc for sornt^ cate cones of Yvorkshnp 
Contributiens usem mgv be able to interuul wilti ciosvnloao or puic-hase the Workshop CornribudDn In sorr^e curses VVorkshap 
Cr;rit--ibutions may be con side re o' for ineorporaLion by 'Vsive rx a thrd-parly oevelcper into a game or ntc a Suosci iptioo Mark el pi ace 

You uncersiaf>d and agi-ee tha; Valve is not ooiigaled Id use, distribute or coritinup to disiiibute copies or any v^ioAshop ConTriDuton 
a.nd reserves khe right, but nottlte obiigatior, to restrict or r^irnovG Workshop Coiitrmutmns for any raasen 

SpeCihG Warxshoo-Ertshiod Apps or WVrkstiop weo napes may donlain special term* TApp Specific Terms') that supcipment or 
ohanoG the ioi'ms sotoul in this Section In padicLitsr wnere WcrKshoc Contiibulions are distributed ro- a fee. Anp-Spechic Te-ms wH 
address hovr revenue may be shared Unieii-s otherwise specihed .n App-Gpecitic Terrr^s {u any} -he foiipwir^g generai rules apply to 
VWu'Kst'.Op C<]nlrihUiions 

- VAorkshoc Contribulionsars Subscriptions and theiefore you agree that any Subscriboi r,-crriy(nQ disthp-tion of your Workshop 
Contriburion win have me sarpa I'igbts- to use your iNbrksKop Contribution tend wiil be subject to the same restr^cticns; as are set gu: 
in this Agree men I for a.ay other SudScripiions 

■ NcLwitnsiandinp the license described m Ssction 6 A Valve v^ili only hove the r;g:!l lo niapity cmate deiivative wor^s frorr- yo^r 
vVo.^Kahop Coriiribul'On iU the- tollowirig cetSCs: fit) Valve in ay m=ake moduicatidns necessary Ic make ymur Cc-ntribuTon conip^rible 






with; Siear: ?ind the Workshop ^urtci onal^ty o^' UE^er iniert^ce ar;:: Vaive or tne appiicaois oeveiopsr rnsy rr.sKe rordiiiOEtionJS fn 

VVo'r,ks)Kfp Contnoations ir-,a' are accepHtjd for in-Appu‘at!on d sl^ibufio^i .^s it ccErns ns::?2as3ry' or dearabie Lo e.ihsncc- garr:oplav 

• VoL in ybt.r splfi risorehon cnooae to rarrscv-G s Vjork&hop Coninbutfoo from rha applicabie VVcrK^bop pages If you go so 
V alve iorqGr nave Ihe rlotv. lO uiffe oisPibU'e frsnsrri t rx'immon'cate, pob ;cly disc-av or oubkofy porfcrT^ iPe 

Con.ribubon, except b'laf i&) Vaiv^j may conlmao lo exercise lliose rights fo^ Jiny WorKsMop Ccmfibulion fhai is aoceotec for 
disiiibLiLiCrn in-game or cislnbviGd yn a manner ’-nai ailb'-vs it to be used in-game and (hd yQcr ?Grr.ovbt '-viit ncE allpcl ihe ngh*?. of nny 
Subscriber who has ahetidy obtained access to a co.Dy of the yVorkshop Ccmfnbution 

Except '.vborp otherwise orovided in App-Specihc Te.’-ms you agree that Vetvc s consideratior- ot you; V-fcrkshop Coninbubon is your kih 
compensation and you arc net entilied to anv othei lights or compensat-on in cormection '.vim- the nnhts granted lo Valve and ro oihe-- 
Subscrkxb’s 

C P^omotfcns anc! Endoisen'ients 

If you uss Sfettm services ie g the Steam Cu'ators Lists oi the Steam Broadcasting .service] \o ;>-o.nQi& o: endorse a prcducl sen'ice 
or ev'snt ir retum toi any k:rid of consicer&iion from p V'\-,ro pprry (inckidinp ncr-monelnry rewa-'ds such as games) you most 
cisahy ina:paiE -he source of tuen considers: on to yoa.^ audience 

D Reprc-sentahcrs VVerusnlies 

You roorGsenl and warrant !o us Ihei you hfcve suffiCfOni rights in ali Usei Generyi^^d Content to gi«-t Valve sr'Td other af-ected parties 
the licenses described unrier A end B acc-yc- or in ory license iorms spec-iliC to the appiicabte WoiKshop-tnablod App nr VVciPsnop 
page Tgis includes without any kind of inteilecUiB! properly rmhts ci otner proprietory or ears anal rights sffectod by 0^ 

ip.-o’udur; in User Generated Content In particuiar with ’'espect tc Workshop Corirmut^ons, you rep^osent and warrani that Ine 
VVorkshap Contributter was ong-naliy created oy you (or, with respecl to a Werkshop ContriboUcin lo which others cantrioutoe besides 
you by you and the other contrihutprs and in such case that you have me rynt lo submit SLOh W^OKsr.op Conhibution on benali of 
those other ci';ntnbLnors) 

Ycl; furihcr.Ttoro represorn and wanna m mat the User Geno-atod Contijrit your submiss-on of that Odnierit and your gir-intino o- rig tils m 
that Content ooes not viotate a’A- apd-cable confract. law or r^igu-lahon 

7 OISCLAfMERS; LiMt'iATlON OF LIAL-t|LiTY; NO GUARANTEE'S: LIMITED WARRANTY 

Pno: to acQu'iring a Subserpton, you should consuil tfo product informahon made e'v£:labte on Slearu, mcMdmg Subschphon 
description mini mum technical requiromemc anx- user reviowa 

THIS SEC ; ION DOES NOT REDUCE YOUR MAKDATQRY COMSU’vlER RIGHTS UNDER THE" LAWS OF ^OUR LOCAL 
JURlSC'iCh ION IN particular, SEC’llOl-TS TAB AND C DO NOi APPLY TO EU SUBSCRIBERS 

■ FOR NrWZEAlVvNn SUBSCRIDEETS 7tTS SECTtON ? DOES NOT EXCLUDE, RES7R1C1 OH ly.CDIFY THE APPLICATION OF 
ANY RIGHT OR REMEDY THAT CANNOT BE SO EXCLUDED RESTRICTED OR MODIFIED iNCLUOiNG THOSE CONFERRED 
EkV r h F N E w Z E Al. A,N D C O N >$ Lf M E R G UFi RAN 1T E 5 ACT 1923 U t'J D E R ^ H | s AC T A RE G JAR A N T E E S Wh 10 H l N C1. L! 0 h 
THAT GOODS AND ScRVICFP ARIT OP ACCEPTABLE OljA\LtTV F^' THIS GUARANTEE IS NOT MET THERE ARE 
EN n II F.MEK-S TO HAVE THESOF T'/v'ARE REMEDIED ('WHICH MAY INCLUDE RLHAIH. RLHLACEMEN" OR REFUND; IF A 
REMEDY CA.NNOT BE PRCAhDEO OR THE FAII URF IS OF A SLiPSTANTiAL CHVaRACTER THE ACT PROVIDES FOR A 
FTEFU’ND 


A DISCLAIMERS 


VALVE V Al VF > - i; AH D 1 H EIR A F FILI AT F S AN D 5 L R VI OF P R O Vt D E RS E X P R ESS LY DI SC LA I F/i {i i Ah' Y WA R RAN T V FO R 
S ■ LAM, THE CCN I'CNT AND SilR VICES AND THE' SLf5SCRIPT;0NS rkND ni) ANY COMMON LA’W DUTIES WIT I I R El CARD I 0 
sSTEALT THE COH'“ENT AND SERViCES; ANiT THE SUBSCRIPTIONS. INCLUDING DUTIES OF LACK QF NEGLIGENCE .AND 
UkCK of workmanlike effort sSTEAM n-iE CONTENl AND SERVICES THE SliESCRiP" IONS. AtsID ANV IN"ORMATlOH 
AVAL ,ARLF IN CONNECTADN THEHLVvITH ARE PROVIDED ON AN "AS IS" AND 'AS AVAiLAhl H” BASIS, ^'WiTH ALL FAULTS' 
AND VATHOUT W/XRRANTYOr A.N'Y KiND ETHER EXPRESS OR IMPLIED INCLUDING M^VHOUT JMITATIOKL THE IMPLIED 
WARRANTIES 0- MERCHAN lABI: ITY FITNESS FORA PAP.TICULAR PURPOSE OR NONINFRINGEMENT ANY W'ARRAN'n'' 
AGAINST INFRA GEM! ENT THAI MAY BE PROVIDED LN SECTION lit-o L: OF THF UNITED STATES UMFORMl COMMERCiAL 
GOOF ANC/OR iN ANY 0 LHER COMPARABLE STATE STATUTE IS EXPRESSLY DiSCLA:MEC ALSO. THERE IS NO WARRAN IY 
OF 11 TI E NON-INTERFERENCE WITH YOUR ENJOYMENT, OR AUTHOR: TY IN CONNECTION WiTH^STEAfvl THE CON ( ENT 
AND SER VIC ES. f H F StJ BSC RIP T10NS OR LN LOR MATI □ N AVA: LA^BL6 1N C ON N EC TION THE REvVi TH 

ANY 'ih/'ARRANTY AGAINST iNTRINGEMENT THAT MAY BE PROVIDED '=N SECTION 2-312 OF THE UMTED STATES UNIFORM 
COMMERCIAL CODE IS EXPRESSLY DISC: AiMEC 

B LIMITAHON G- LIAFTLJTV 

TO THE MAXIMUM EXTLNf PERMITTED BY APPLICABLE LAW NEl THER VA'uVE VALVE EU, I'HEIR LiCEN’SD.RS NOR THEIR 
kVf W11 1 at i': S .N O R A N V 0 F VA I. VE S C R 'vY\ i. VE E US SERVICE P F< C VID E R S S iH A i. L G El 1.1A B L E l N A f'-; V VlA Y F 0 R I I'T S S OR 
DALUTGE OF ANY KIN P R E S ULTING FR0 M TfTE U SE 0R INA81LITY TO USE S1EAM TO JR AC COU K'I', YOU R SU BSC RIPT ION S 
AND THE CONTENT AND SERVICES INCLUDING, BUT NOT LIMITED TO I OSS OF GOCjDLML. WORK S'IOPPAGE, COMPUTER 
F A11 .U R E O R M AL F U N CTi O N, O R A N Y AN D Al J. 0 " H E R COM M E RC1 Al DAM AGE S OR L CSS E S IN N 0 EVE NT' Wl LL VAl V E B E 
LIABLE FOR ANV INDIRECT INCIDENTAL. CONSEQUENTIAL SPECiAL, PUNITIVE OR EXr"MF'h ARY 'DAMAGES. OR ANY 
OT! lE.R DAMAGES ARISING CUT OF OR IN ANY WAY CONNECTED \M fH STEAM THE CON “ENT AND SERVICES, THE 
SUBSCRIPTIONS^ AND ANY INFORMATION AVAJl ABLE IN CONNECTION THERcVTnn i, OR THE DELAY OR INABILITY TO USE 
T11E CONTEN T AN D SERViC ES, S U BSC K1H 11UNS *0H AN Y 1N F 0 RMATiON, EVE N IN TH E EVEN T OF 'YAL'VE'S VALVE EU S OR 
THEIR affiliates FAULi, T'ORT (ENCLUO'^NG NEGLIGENCE') STRICT' LIABILITY OR BREACH QF VAi.VETS OR VALVE EU'S 
WaRRAN'^'Y A.ND EVEN IF IT HAS E^t-EN ADVISED -OF THE POSsS^BH ITA^ OF SUCH DAMAGES TLIESE LIMITATIONS AND 
UAb'iLITV EXCLUSIONS APPiY EVEN IF ANY REMEDY FAILS TO PROVIDE A^DEODATE RECOMPENSE 

E5C.HLISE SOME STATES OR JURISDIC TiONG DO NOT AlLOvVT HE EXCLUSION OR THE LlMrATIOrs O- LIABTI iV FOR 
CONS F QU EN Ti AL OH f N CIDE N T AL DAM AG E: S i N SL,' C H 5TA TE S OR J U RIS D !C Tl O N S EACH 0 F VA LVE. V.AL VE E U, TH E t R 
LICENSORS AND THEIR AFFILIATES LIABILITY' SHALI 3E L'MlTEO tO THE FULL EXTENT PERMITTED BY L.AW 

C NC GUARANTEFS 

VALVE VALVE EU NOR THEIR AFFILIATES GUARANTEE CONT iNUOl/S, EFLPOR-FFkEF. VlRUSd-REE OR SECU’RE 
ORTRATION AND ACCESS TO STEAM THE CONSENT .AND SERVICES YOJR ACCOUNL AND'OR VOUR SUBSCRIPT IONS(S: 
(;;;H Al's Y IN r O R M ATI O N .AV.AI LAB LEIN C 0 N E C Tl O N T H E RITWT T H 



D LiMITeo WARRANTV 

CE-'RTAIN HARDWARE PERCHASED F'ROM VALVE OR VALVE EU, TS SURs!ECT TO A „IMl~ED WARRANIY iOR DEPENDING 
ON YQUF^ I 0C:A1 ion, A St ATUTORV WARRANTY] WHICH !£ DESCRIBED IN DETAIL HERB 

a AMENDP':£NTS Tv THilS AGREEMEN T 

F'l EASE NOTE: If you arc- a Wl.h p:ace oT residerce ;i Germ&nv, a differtSf-i v^^-sion -cf SerAon r appliei> to you, v.Oich is 

available Llcts 

Triis Aareen^nt laay a: aoy ti'n.c be rrulualiy srrpcndob L>v your eypksLcorisoni -o c!irirjgc& proyoisCd by Vaive FurthiarTnefe. Vaivt or if 
ariOLoabie Valve EU may smeno this Acrecrnenl Tindudin.a acy Sobscnminn Terrris orRj.ti^?s cPJso) ur>ilaii3rahy a1 iine r 1 b so^c 
di.sc^b;ion lo ULs oast, you wii be r^gWed by of any arT-.endrbon; to ihi'i Agreem^sr^; made b>- Va:ve or if appketec. Va v&BU, 

v/ilhi'i 5C fs;X!:y) dav& belore the entry inlo force of rnc sai-d amend meat Vc-u can viex/ the Ag'-eenient at any time ai 

Vour la Here to cpr^ei vour Accouri v/i!5't:n liOtv (ilO) ca^d: after toe emry into fo-co of the 
loiSllunc yobJ arrittidet: terms If you dorfl a^ree lo tl>b smt^ndments cr to any of the ienrs in ih?s Agr^enier :. 

yooi' only ranedy is ig cancel yOvir Account or to cease use of the atM&a Suosdnpifsy-ts; shall not have any obiigaliOr^ to refi^'id 

any fees that may nave necrued to your Account bofere canoetlalioh of ycur Account cr cecsalion of use of any Scoaoription nor ^jhali 
Vefvo have ary obk^Hoh to prc'ate 3-".y fees m siuch c u^umstenceE 

9 TERM AND TERMINATION 
A Term 

The teirr; of this Aorcemon! {Ihe' U'lm"'. cxjmmences on Hie cate you fust nd 0=1 e your aocepianon of meso terms, end vrill conthue in 
effect until otherwiaa term male cl accordance ^^Hh this Agreemtent 

B Terminstjon bv Vou 

You may canoe! your Aoccunt si any itme You may cease use of a Subscription at any tine or, if you ^ohocee you may request that 
Valve termirate your access Ic a Subscription. However, Subscr ot'oris are not transferable and over, if ^rju: access to a Subset ipticn 
for s CHrticuiitif came or appLcation is terminated, the ongma: acuvalion key vvili ra- be able lo be regisieted to any othei accourl even 
il the SubsenpUen was oblained m a ro'aii ato'e Access to Suascriptions purchased as part of a pack or bundie oa-not bo iRrniin.nteo 
individuailv, ternuniiti-pn of access to one gante within tne bunolo wiil rosGt in terminatio.- of ocoess to ail games purchased in the pack 
"i^ciur esnee lalio.^ of i^n Account, or your ccssador cl use o'"any Subscnpiicn or tequest trial access to a SuDscnotiori be iemiini^ted 
wH not ent He you ic any refund, mdudmg of any Subsohotior, fees Valve reserves tiiG righl to pcIIgc* foes surpitei'gTps or costs incurred 
prior -0 the canceliai'On of yc-Ui Accou-'t or terminaticn of you' access lo a pa.Hm.ibr Subscription Ir add;lion you are responsibie for 
a.ny chs.’ges mcuired to Ihtrpvparty yencors or content providers before your cariceilation 

C Te'-minalior by Valve 

Vi^Wti mav cancel your Account or sry paricjlar Subsonol^onfs-i ai any l-mo m the evgril intri (r*) V&'v^ cessee providing wcN 
Subscripliervs to Rimiiuriy situslcc Sutsertbsrs Eten-jrally, or (b; you biifj?;:jv any ti&nns of th'i Agreemsnt (incKMmg sr.y SLib$chpiir.>n 
Itermg or F^ules of Usio} r. ihn sv&nt tnpt your .Accauni □: a particular ai.ibscrictiof. is t^rmfnanjd ot ciihcell^KJ by Valve “V" sr v«otehcn of 
this Agreemen.l or inprope-- or Hi eg a ^ ac: vity. no ref urd including of sny Subscription tees or of any unused funds m your Gleam Wallet 
mil be gtanfed 
D SuTji'.ipi ciferms 

Sections 2rD), 2(r/. :^!Gj 3(A), 3f3). utD) 3{Hi and - 12 wiu any expirapon or term notion of rh;s Apreenert 

10 applicable i avvgurisdiction 

For All CListomers Outside the Europ^^an Union,' 

You isgree mai H'is Agreemeh! shai: bo deemeif to have te&n mace and exsc-uted in the Sla-e of Wasbirigloo L; S A aha sny dispute 
arising nersur-de^ shall be resolved ic aocotdance vHth the tew of Washington oxclucing the otconiliofs snd the Conve-ntien on 
Contacts for the Intemaionsi Sate of G^l0^i£ Suhieot to Section 11 fO sResaiutiom'Bindmg AW Hatio.n/Cirrss Aciior- Wa>ver} belev.- 
you agree that any cteirn ssssriod m any legal proceeding by you against Vaive snat' be cornmeivoso a.nd msimemed evGusiveiv in srvy 
state or ieoeml court boateG m Kba CoLinty, Weshinc’on neving subject mailer junsdict on wHn -osoect to tea dispute buhveon tee 
parlies anc you hereby ccpisent lb the exclusive jurisdic-licm oi such coufts in any dispute ausing urid^r Ayreemen:, th& ptevailrng 
paHy 'oHi be eteiyed tc ailnrneys;' tecs and expenses 

For EU Custom^;-?-: 

You agree that this Agreerr-ent shall be deciteo to heve bcor made cxeciFGU m the Grpne Oueny of t.uxeirbourc and that it is 
subiecl Lb tite taws ofL-uxenTbourQ, excluding the law of cPcMicts and the Convention cn Ccnjracis to.'' Ihe Internal/onal Gale of Goods 
fCISGi Howe-yer, >vher-c tee IoW'e of Luxemo^uag provide iower d-agrde nf oonsumer protscrlort than the tewsef your country of 
residence fhe consumer pfoteclign tews or ycur countey snsli prev^iii in any dispute ansicq uPder ims AgieEmem. the prevaiime party 
wi I be entitled te allocte-ys tees anc expenses 

f1 n SPUIE R£SOLU*'lON/SiNDENG ARBHRATION;CLASSACI:ON WAIVER 

This Section fl shali ep^ply tc thb tYtexImum extent Dermteed cy applicable Isw tflhe Ibvvs ol you:- juiisdiction prohibit ihe apphcatior: of 
sorTter or all cf the orovisions cr this SectiDn rotwchslandtnq Sectio:- '0 {Applicable Law/Jur:sd:Cdor,; such provisions wiL not dcoly ic 
you IN particular if VCU ARE AN 8U SUBSCRIBER THIS SECTION if ODES NOi APRLV 70 YOU 

Muu. usei uo:ioe!ite Ir.,. >.^,a ui u.-i Gtean^ suppofl s:lft at if Vave is uniibie to 

roeolvc-your ccncerns and 2 d-spule remsins beiweite you end Vaive. this Sechon expldin? how tee parties have agreed to resolv.-y it 

V0LJ AND VALVE AGREE T C: RES0L VE AI.; fASPUTE5 AN D CL A1MS 8ETWEEN US W 1NDlV[DUAL G'NDING ARLHTRA]''OK 
THAT INCLUDES BU“ iS NOT LiMfTFD TO ANY CLAIMS ARiSiNG OUT OF OR RELATING- TO (i) ANY ASPECT OF THE 
RELATIONSHIP BETWEEN US ui) TtikS AGREEMENT OR (iii;-YOUR USE OF ST£"ANi YOUR ACCCUN i CR THE CJDNTEMT .AND 
SERVICES IT APPLIES REGARDLESS OF WHETHER SUCH CLAIMS ARE EASBO IN CONTRACT, TORT, STATU ft. FRAUD, 
UNF.AIR COMPSTiTlON MISREPRESENTATION CR ANY OTHER LEGAL THEORY 

However this Seotion dees nor apply to ihe faliowing type^. of da;m£or disputes ivbich you c-r V^lve may bring in any cokfU. wHh 
junsciclion (0 claims of infhngemen; or othe" rnisuse of Inlbi ooluai property ngr:s neiueme suen dams seek ;ig injunctive rc.ief anr; 
ctesms related lo or aris ng fre-m any allaged uriauthoricec use piracy -or theft 

Tnis Section does not praventyou fiorn bringing vClu dispute \o Hit eUedion of any teoo.tei. stale, o: ioca governmen: agencies; iftet 
can the law allows, seex reiief bom ue for you 






Ap is ?■ a n<^U;rK: arbitraior, instesd of a iudcti or fjy Arbitration is Issj^ lorriiai than a lav/sait m 

coLd. and b'b^^idEos ini-ntbd ciscav-rv I; lollov.'s. d::A!'er:t ru'as LMao court p'oceed:riQS;. and is sublBCi to lini:ran revia^v ty 
CDurls Tdo orbitralor wil; -.ssijo a wriUen oWj^Kio anc pfovida a sutem^nt o: rdssons ?f rsqueslEd bv either p^dy YOU U^^DERSTA^iD 
THAd YOU AND VAlVE ARE GIYi'vG IJF THE RfGHT 10 SUE COURT AND TO HAVE A "RIAL BETCRE A JUDGE OR v-LfRV 

Yoo ROd Valve aoreeio make roasonable, 30012 taJh eftorip lo mtormaiY leso've ar>y dispoie uefoie irUtigdrtCi aib-lration A party who 
mLer.d-t 10 sock a^-bHraJon i?iust hrst send mo olhtr a svniten nodod that oer.cr::v>c. r^atnro and basis of the clauri or dispuin and sels 
fprtlt ihe lokd ^octjhi'i tf veu sncl yeh'a co not reach an agrepmon; to resnivo that daim or dispute within 3d days after the nokce is 
lecemed yen or Valve may commerioe an rsrburst-on VMien notice to VaUe mest via postal mpil to ATT\ A'bhraimr^ Notice 

VsivE tUorpniatior, R O Box Ueitovue,'/JA =16C>0^ 

The rece^si Afbltralion Act sppi es to th:5 Scdtido The a^b tratior' wiif bo governed by the CommeKiei Arbicahon Rules of ihp ArnehLdrr 
Arp.tietton Assocjaticn t AAA'T and where applicDbfc the AAA's SupplerrierJan/ Procedures Consume. 1 ReiaSed Dispulss as 
modrsd by ims Acreemenl both ofvUiic"' em ava iob^e ol adr.qra The arotrator is bruinc pv Ihcierr^m of this AgraemeAl 

The AAA u/Ji adndiVrsler ths- yrt>it:&?ion tt may be ooriduclGd through Ino subrrrssior^. or docurnenls by onono. c-r in person in me icoudy 
wneie you -ive or at another rnuiuaiiy agreed locs'irm 

If you seek £ lO.OCu or iest Vpfvo agrees to leimbuise your fhhm fee and your scare n' ihe erb^ralicn costs, indudrng your share ot 
dfPiimtor cO'mpsr-sotian at the concKiSicm once proceeding umess the arbiiroior delerminos your ciaime ai'e EUoiousor cosm aie 
unreasonable as detemnned by tne erbtlrator Vaivo agrees not to seek its attorneys fees 01 costs in sromahon erdess tf’o arb tralor 
GCt£:frtV-nss vout ciairris 3'e frivgici'js 0’ coeis a'O unreeso^able ss deleim:ri5;d by tre Ciro-trs-cr If you seo"-. r^ora thiajn ,> 0 duQ, me 
aibiifedon costs, oeSuding ?.iV/\v.s\o- cornpensaijon vUil be spirt belvveen you and Valve accordrog to the AAA Commcrcdal Arhilra-ion 
Ruis's tijriG uA" AAV*, s SuppieC’ientary Procedures tO“ CensLuTrer Ralaied DisouIsS; i‘ opuucsbie 

YOU AND VALVE. AGREE NOT TO BRING OR ^WR flCfPATE iK A Ci.ASS OR REPRESENTATIVE ACTION PRIVATE ATTORNEY 
G E CT E R AL AC 11CT l\ O R C < j L L E C T; V E A R B U RAT IC' N EN' E N t F AAA s P IT O C E D U R E S 0 R tF U L E S W 0 UID OH c R VVl SEAL LO Vv' 

ONE FfTE ARBITpilATDR VtAV AvVV\RD Rc LIEF QNIY IK FAVOR OP 1 HE iNDlVIDUAL PARTY SEEKlN3 RELIEF ANG ON LV T0 
THE EXTENT "^HAT FAFVI Y'S INDIVIDUAL Ci AIM You and Vsive a so agree not to seek Id combine eny actmn or •irbibadert '.yith 
any other nctien or arbitration wilhaut She consent of ail parlies lo inis Acreem^rit and all ether accon? ci arbitrations 

If the agfoenitfk m this Secdon not K' hung or partic-paia m a class or reprssenlallw aotic^ prwate attorney general aci.on or coitective 
arbit-ahoe shouic oe tounci iiieea: a- ur>er^forc0able you ang Vawe agree that if shall r=ot ue severable that ibis entire Sect vi sfiell tie 
unehtorcesbiie and any claun or oispute wcuirj oe fescUfeo in court and no* mi coJective arc trailer 

Notwlthiiiandhig '' s Sechon you have the rgnt to iLlgsm any d spate in smaT clerms eourl, if ah the reauirorrieme of the emal! claims 
court in-clU’ding any limitations on jurrsciiciion and Ihe amouni at issue in dve dispute, aie set;S!ied 

13 MISCEI lANEOUS 

Excepl as olherwrco express v set 1od.b m this Agreemenl ;n the even* that any pro vs ion of 'Jus AgreemorJ she: I be- herJ by a courl oi 
erhe:' tnPLnal :if cempete-i iurisciction to be unerfQroeabie, such provision wili be entonced m the maximum perrmssiblc: and the 

renaming ppnions of this Agreeioenl shall romsm in fuH force ann eflecl This Agropm^int, mcVdlng any SuU(it;rip|ioi^ Terns Rules o* 
Ltse, me Volvo Pm'soy f^’olcy. and the Vaive Hardv/aro VVsrranly Policy cr2nslJtulOS and contains the entire b^hveer ihe 

parties.' with respect ic the sutiipc* matter hert-of and supers&aes any pino; oral 01 written aGfeemems You agree that this Agieemeut 
not inionded to o^nler anc doev not cunfer arv r.gtns or remedies upon any person other than the parii£-s to in ;■ AgmernGrt 

Vak-eY and. as oppiicabte, Valve EU s nbligadons are subject to existing mws and iecai giocess and Vafva and as agplYsbfe Valve 
ELi s, may ccrnoiv '-virh aw crifCT'ernsrd r;ir regiTfilO'Y raquesTsc'' reouirenm-ils nctwitiUsianding ar':y coritrary term 

You agroo -o coinply wMt- ak appkcable m-pod/evbor-l laws and rocuiations Yau agree noi |o e>noT the Content and F?orvmo£ or 
tiareware or allow use of your Accoiim by indmidoais ot any terrpr.st suppomac courtlnes to which encryption excoMs are 5l the lime cf 
expDuation lOstiicTod bv the U G BmvoLj of Exporl Admiriistrslion Y’ou -eprt^.-^onf sod wmvant that you are not iocatr^d in unaeT’tne 
Cvn”ol of -or a nanonal O: res dent of eivy soch pminiOited rount v 

This Agfeemfcjnl was \sa‘ undated on o&nuary tst, 201S r Revision if vol were a SubBchbe: before ihe Rr^visiop Date it repiacsra 

your existing agreement wch Value or Valve El) on the dey trial yoii expiidtiy ^icepi ii !f you prefer to contmue using Steam and youf 
Existmc SubscLptions uncer the vsrsiort 0' tn^ Agreemenl in pflcm priO' to fhn Revis on Oaio. you are Tee to do so 




AUOU; .nwoui YftLV!; hELP NLAVS FEED^h 


2'0 e V'I i;V Cnr ;■ 1,1; Cl ion .ki I r^rjh'.!.. 1 'Jt!U' nj 1 II ^:J c; ^',j| nar l P 'O U C-- ly C' !' -fit f ; i..-v;.i f up ^ni Pt.' I h r I Jhr L ; ,- S 1 I Ij h -.:; CO' I I'l ■ Iv& 

V.h'r iuDun^:! :i'/i>i! Diitu;; ■'kcre «iif;s:cuhi'^ Cwfl oPohuv I w;'c:ii ^ fhiu-^crper iv-^tnv'n; | RerunSi: 

lAmuo or Foiui onr £:(.criU'.ou iu= i Iniw Stcurii lAcuir-uhon fOstVrin i fc: C'Ar ;mi. ponmi 
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Rules of Conduct 

Last modified on 11/20/2015 


At Twitch, our mission is to provide the best social video platform created by the community where broadcasters and viewers can interact in real lime 
To achieve this goat, we ask that all users participate In such a way that promotes a safe and positive experience for our globat audience. 

To protect the integrity of our community, as the provider of the service, we at Twitch reserve the right to suspend any account at any time for sny 
conduct that we determine to be inappropriate or harmful. You are free to appeal your suspension, but we are not required to provide a reason for our 
decision. 

For minor first and second suspensions, your access to the site m be restricted for 24 hours, but there is no fixed time for the length of subsequent 
suspensions or suspensions for severe violations, We wlU consider appeals to indefinite suspensions based on our review of your conduct, account 
standing, and any other information we have. Our Customer Support A Moderation team reviews all requests for reinstatement, and we process these 
along wHh all other support requests 

In addition to our Terms of Service, we provide the following list of behaviors that could lead to suspension of your account or channel. These behaviors 
fall under a common sense philosophy and apply to all video content, audio content, chat messages, channel content, profile content, usernames, and 
any other conduct on our services This is considered a living document that we will regularly update based on the evolution of the Twitch community 
and platform. 


General Conduct 

If you find yourself asking whether or not you’re crossirig the line, chances are you shouldn't do it 
Breaking the Law 

You must respect all applicable local, national, and international laws while using our services. Any content or activity featuring or encouraging illegal 
activity is prohibited. 

Suspension Evasion 

Al! suspensions are binding until expiration or removal upon appeal. Any attempt to circumvent a site-wide or chat suspension by using other accounts, 
identities, personalities, or presence on another user's account will also result in suspension. Suspension evasion will not only increase the length of 
suspension, but may lead to an indefinite suspension 

Self-Destructive Behavior 

Any activity that may endanger your life or lead to your physical harm is prohibited. This includes, but is not limited to; suicide threats, intentional 
physicaf Irauma. use of illegal drugs, or drinking excessively 

Targeted htara&sment, Threats, and Violence Against Others 

Harassment, defamation, intimidation, raiding with malicious intent, or stalking of other persons or users. Including Twitch Staff. Admins, or Global 
Moderators, is strictly prohibited, 

The following are considered zero-tolerence harassment violations, and all accounts associated wilh such activity will receive an irnmediale indefinite 
suspension: 

Alleirpllng or threatening to harm or kill anorher person 
AUefT^ting or threatening to D005 or SWAT anolher person 

Poaiing someone atee's pereona! informalion, such as a real name or location. wUhout consent 


https;//web.archive.org/web/20160705230447/ww'w.twitch.tv/p/rules-of-conduct 
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Hate Speech end Other Haraeement 

Any content that promotes or encourages discrimination, harassment, or violence based on reca. ethnicity, gender identity, aexuat orientation, age. 
religion, or nationality is prohibited. 

Impersonation 

Content OF activity meant to Impersonate an indivtduai or organization Is prohibited. Any attempts to rrEisrepresenl yourself as a member of Twitch Staff. 
Admins, or Global Moderators is a zero-toterance violation and will result in immediate indefinite suspension 

Spam, Scams, and Other Malicious Conduct 

Any content or activity that disrupts, interrupts, harms, or otherwise violates the Integrity of Twitch services or another user's experience or devices is 
prohibited. Such activity includes; 

Poefine large amounts of repetitive unwanted messages or user reports 

Oistribuling unaulhortzed advert isemenls 

Phishing 

Defrauding others 
Spr&BtSr»g malware or viruses 

Misirtformalion (such as feigning distress, posting misleading melatjaia.. ca* mleniionsl channel miscaiegorizetion] 

Tampering (such as Brtlfiaaily inflBling follow or live viewer slals) 

Ressliing Twitch services or feafuras (such ps channel moda'aSion slalus) 

l>orno9raphy and Other Sexually Explicit Conduct 

Any content or activity involving pornography, sexual intercourse, or adult services is prohibited, Coridgct involving exploitation of minors will be 
reported to authorftiea via the Netiongt Center for Missing & Exploited Children. 


Inappropriate Broadcaster Behavior and Attire 

Nudity and conduct involving overWy sexual behavior and/or attire are prohibited. 

Gore and Other Obscene Conduct 

Content that exclusively focuses on extreme or gratuitous gore and violence is prohibited. 

Unavithorixed Rebroadcasts & Other Copyright Violatiorrs 

Uploading any content that you do not own. da not have the rights to, or are otherwise not authorized to use may make your account liable ta DMCA 
takedown by a rights holder, This Includes, but is not limited to: rebroadcasting other Twitch broadcasters, playing pirated games, playing on 
unauthorized private servers, and uploading content from other sites 


Gaming Conduct 
Cheating In Online Games 

Any activity, such as cheating, hacking, betting, or tampering, that gives the account owner an unfair advantage in a online multiplayer game, is 
prohibited, This also includes exploiting another broadcaster's live broadcast in order tc harass them in-game, such ss stream sniping. 

Broadcasting Sexually Explicit, Adulta-Only, or Other Prohibited Games 

Nudity can't be a core focus or feature of the game in question, and modded nudity is disallowed in its entirety, Occurrences of in-game nudity are 
permitted, so long as you do not make them a primary focus of your broadcast and only spend as much time as needed in the area to progress the 
game's story. 

Games rated Adults Only (AO) by (he ESRB are not permitted for broadcast on Twitch. For a complete list of games that are explicitly prohibited, please 
refer to our List of Prohibited Games-. 

Broadcasting Closed Alphas/Betas or Full Games Before Official Release Date 

We ask that you respect all publisher/developef-enforoed release dates, embargos. and NDAs by waiting to broadcast these games until everyone else 
gets to Unless given prior approval, your channel may be subject to DMCA takedown by a rights holder. 

Rights holders should report violations in eccordance with our DMCA Guidelines We ask that users refrain from reporting possible violations via the 
user report tool. 
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Creative Conduct 

The primary focuB of a Twitch Creative broadcast should be the process of creating an entirely original work or original content that could be copyright- 
protected. Broadcasts that involve replicas or derivative creatioris pf others' copyrighted conterjt may be subject to DMCA takedown by a rights holder. 
Ws encourage you to assess your broadcasts for adherence to copyright laws. Including tair use. 

PerTormancea 

Performances are permitted only to the extent that they contribute to the creation of an original work, However, broadcasts that focus entirely on 
perfermancas of preexisting material are not permitted. 

II you wish to perform or sing your own original music on your broadcast, please set your channel to the Music category, rather than the Creative 
category 

Assembly, Maintenance, or Reproduction 

Any activity considered to be assembly, reassembly, maintenance, or reproduction of preexisting works is permitted only to the extent that It contributes 
to the creation of an original work, 

Depictions of Nudity or Extreme Violence 

We ask that you refrain from cresting or using depictions of nudity or extreme vidence for the time being. We ere currently working on site features that 
will allow for responsible broadcasting and viewing of legitimate artistic depictions of nudity and violence, 

D.t.Y. & Other Permitted Content 

in addition to content that adheres to our Creative Rules of Conduct, we have determined the following type of do-it-yourseW activities are also 
appropriate to broadcast in Creative: 

Qook'ng your own ledpas 

Btuldirig cuftom PCs 

Asaambling your T^vllch broadcast setup 

Furniture hacka/cuslomizalion 

Model making 

For a more comprehensive list of permitted Creative content, please read our Creative FAQ. 


Music Conduct 

Twitch Music broadcasts should focus on the We creation or performance of original music ar>d should not only be an original audio experience, but a 
visual one loo. Whether you’re singing, playing an instrument, or composlog music, we must be able to hear you and your music and see you or your 
instrumentsAools. 

Recorded Music 

Radio-elyle broadcasts featuring recorded music with rio visual component other than statjc imagery dr music visualizations are reserved only for 
approved music labels Music performances such as karaoke, dancing to someone else's music, covering someone else's music, and lip- 
eyncingrimpersonating cannot be the focus of your Music broadcasts 


Content Appropriate for Multiple CaAegorlas 

Broadcasters are welcome to categorize their channels in any category appropriate for the content of their broadcast For example, if you are creating 
game-specjfjc art. you are Free to categorize yourself in the asaocEated game directory or Creative category. Similarly, if you are composing music, you 
are free to categorize yourself in Music or Creative. 

Non-Endemic Content 

All content that is neither gaming-related nqr permitted in our Creative or Music categories is prohibited from broadcast 


63 

Language 

Aboul 

Glog 

Turbo 

Nkjs'tc 
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Terms of Service 

Last modified on 1/15/2015 


1. Introduction; Your Agreement to these Terms of Service. 

PLHASE read these terms of service carefully, including the mandatory arbitration provision which (IF YOU ARE 

RESIDENT IN THE USA OR ELSEWHERE IN THE WORLD. BUT NOT IF YOU ARE A CONSUMER IN THE EUROPEAN UNION) REQUIRES THAT 
DISPUTES ARE RESOLVED BY FINAL AND BINDING ARBITRATION ON AN INDIVIDUAL AND NOT A CLASS-WIDE OR CONSOLIDATED BASIS. 

Welcome to the game video manegemerit and streaming platform operated by Twitch Interactive, Inc. f TWitch ) consisting of the web site available at 
the URL http://v^ww,twitch.tv and all related services, software applicatioris and networks that allow for the authorized streaming and distribution of 
game video content over the internet (the Twitch Service ")• The Twitch Service also includes any other sites or services that link to these terms of 
service (theTerms of Service ”). Other services offered by Twitch may be subject to separate terms (in which case we will let you know what terms 
will apply to those services), 
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The iollowing Terms of Service for the Twitch Service is a iegal contract between you, an individual user of at least 13 years of age (see section 2 below 
about minors using Twitch) or a single entity fyou''), and Twitch regarding your use of the Twitch Service 


Twitch may offer certain additior^al services fui wliich you can agree to pay fees to Twitch. The applicable terms will be made available on the applicable 
Twitch web page and wilt supplement these Terms of Service. If you register and/or use any such paid fee services, you will be asked to sgnee to and 
comply with the Twitch Terms of Sale. The Twitch Terrrts of Sale is hereby incorporated by reference (this means legally that they form a part of these 
Terms of Service) 

PLEASE READ THESE TERMS OF SERVICE CAREFULLY. BY REGISTERING FOR, ACCESSING, BROWSING, DOWNLOADING FROM OR 
USING THE TWITCH SERVICE. YOU ACKNOWLEDGE THAT YOU HAVE READ. UNDERSTOOD, AND AGREE TO BE BOUND BY THESE TERMS 
OF SERVICE. IF AT ANY TIME YOU DO NOT AGREE TO THESE TERMS OF SERVICE, PLEASE IMMEDIATELY TERMINATE YOUR USE OF THE 
TWITCH SERVICE OR. JF YOU ARE A CONSUMER RESIDENT IN THE EUROPEAN UNION. CONTACT US AT LEGAL@TW1TCH,TV TO DISCUSS 
ANY CONCERNS YOU MAY HAVE REGARDING THESE TERMS OF SERVICE, 

IF YOU ARE USING OR OPENING AN ACCOUNT WITH TWITCH ON BEHALF OF A COMPANY, ENTITY, OR ORGANIZATION (COLLECTIVELY, A" 
SUBSCRIBING ORGANIZATION '} THEN YOU REPRESENT AND WARRANT THAT YOU; (I) ARE AN AUTHORIZED REPRESENTATIVE OF THAT 
SUBSCRIBING ORGANIZATION WITH THE AUTHORITY TO BIND SUCH ORGANiMTION TO THESE TERMS OF SERVICE; (II) HAVE READ THE 
FOREGOING TERMS. (Ill) UNDERSTAND THESE TERMS OF SERVICE, AND (IV) AGREE TO THESE TERMS OF SERVICE ON BEHALF OF SUCH 
SUBSCRIBING ORGANIZATION. 


2, Use of Twitch by Minors and Blocked Persons, 

The Twitch Service is not available to persons under the age of t 3. If you are betw'een the ages of 13 and 18 (or between 13 and the age of legal 
majority in your country ot residence), you may only use the Twitch Sen/ice under the supervision of a parent or legal guardian who agrees to be bound 
by these Terms of Service. BY DOWNLOADING, INSTALLING OR OTHERWISE USING THE TWITCH SERVICE, YOU REPRESENT THAT YOU ARE 
AT LEAST 13 YEARS OF AGE AND HAVE NOT BEEN PREVIOUSLY SUSPENDED OR REMOVED FROM THE TWITCH SERVICE, 

TPe Twitch Service is also not available to any users previously suspended or removed from the Twitch Service by Twitch (see section 16 betovv for 
more about suspension or removal). 

3. Privacy Policy. 

Your privacy is important to Twitch. Please see our Privacy Policy for informalion relating to how we collect, use. and disclose your personal inforrnation 


4. License 

The Twitch Service is owned and operated by Twitch. Unless otherwise indicated, all Content and other materials on the Twitch Services, including. 
Without limitation. Twitch's logos, the visual interfaces, graphics, design, compilation, information, software, computer code (including source code or 
abject code), services, text pictures, information, data, sound files, other Tiles and the selection and arrangement thereof (collectively the" Materials “) 
are protected by United States copyright, trade dress, patent, and trademark laws, international conventions, and all other relevant intellectual properly 
and proprietary rights, and applicable laws (including in your country of residence), All MalerialE contained on the Twitch Service are the proprietary 
property of Twitch or its subsidiaries or affiliated companies and/or third-party licertsors. All trademarks, service marks, and trade names are proprietary 
to Twitch or its affiliates and/or third-party iicensors. Twitch reserves all rights not expressly granted in these Terms of Sen;ice. 

Unless othenATise expressly stated in writing by Twitch you are granted a limited, non-sublicenssble license (i.e a personal and limited right) to access 
and use the Twitch Service for your personal or internal business use only. 

This license is subject to these Terms of Service and does not include any of the following: (a) sny resale or commercial use of the Twitch Service or the 
Materials; (b) the distribution, public performance or public display of any Materials (except for B.^oadcaster Content by the Broadcaster posting the 
Broadcaster Content - this is all explained further below); (c) modifying or otherwise making any derivative uses of the Twitch Service or the Materials, 
or any portion of them; (d) use of any data mining, robots or similar data gathering or extraction methods; (e) downloading (except page caching) of any 
portion of the Twitch Service, the Materials or any informalion contained in them, except as expressly permitted on the Twitch Service; or (f) any use of 
the Twitch Service or 11 ie Materials except for their intended purposes. Any use of the Twitch Service or the Materials except as specifically authorized in 
these Terms of Service, without the prior written permission of Twitch, is strictly prohibited and your failure to comply with them may have legal 
consequences which may include violating applicable laws, including copyright and trademark la^vs and applicable communications regulations and 
statutes. Unless explicitly stated in these Terms of Service, notbirig in them shall be interpreted as conferring any license to inteilectual property rights, 
whether by estoppel, implication or other legal principles. This license can be terminated (see further section 16). 

5. Individual Features and Services. 
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Wr',en ijstng the Twitch Service, you wilt be subject to any additional posted guidelines or rules applicable to specific services and features which may 
be posted online and notified to you froin time to lime (the '* Guidetines Aii these Guidelines are hereby incorporated by reference n-o these Terms 
of Service f^e. they are made part of these Terms of Service) 


6. Modification of these Terms of Service. 

Twitch reserves the right, at our discretion to change modify, add. or remove portions of these Terms of Service at any time (for example to reflect 
updates to the Twilcfi Service or to reflect changes m the law). If Twitch changes these Terms of Service, we will provide you noh'ce of these cnangcs, 
such as by sending an email, posting a notic-e on the Twitch Service or updating the "Last Updated" date above Please check these Terms of t^ervice 
and any Guideiinies periodically for those changes. Your continued use of the Tw'itch Serv'ice aftei' ths posttno of changes constitutes youf binding 
acceptance of such changes For any materia! changes to these Terms of Service, the amended terms will automatically be effective thiny days after 
they are initially posted on the Twitch Service unless you contsct us to discuss any questions or comments during that time Dahod We will always make 
a reasonable effort to notify' you if we do change these Tenns of Service, 

7. Digital Millennium Copyright Act. 

Please note that since we respect game designer, game publisher, music, and other Gonient (as defined below) owner rights, it i.s Twitch's policy to 
respond to notices of alleged infnrioemeni that comply w'llh the Digital Miilenniurr? Copy.oght Act (the DMCA ). If you Delieve that anylhirig in the 
Twitch Sei vices infringes upon any copyright that you own or control, you may file a notT'calton of such infringement with our Designated Agent as set 
forth below 

Narne of Designated Agent: Elizabeth Baker - Genera) Counsel 

Address of Designated Agent: 226 Bush Slreet, 9th Floor. Ssn Francisco, CA 9*^10^ E-mail Address of Designated Agent: dmca^hvltch.tv 

Please see 17 U.S.C. §512(c)(3) for the rEpuErements of s proper notification. You should note that if you knowingly misrepresent in your notification 
that Che material or activity is infringing, you wilt be liable tor any damages including costs and attorneys’ ftses, incurred by us or the alleged infringer as 
the result ol oLir relydig upon sucti inisrept'esentation in removing or disabling access to the material or acttvily daimed to be infringing 

8. other Intellectual Property Rights infringement Systems in the EU and Rest of the World. 

If you believe that your copyright or other intellectuai property rights have been infrir-ged and they a.^e not subject to US law and junsdiclion (for 
example if you consider the infringement is subject to the E-Commerce Oirsct.-ve ol the European Union), then we invite you to contact us using the 
procedure set out at section 7) for the US Digital Miliennium Copyright Act to the extent relevar.L You can contact drrEca@twitch,tv if you wish to discuss 
(his further with us, 

9. Repeat Infringer Policy. 

In accordance v^^ith the DMCA and otfier applicable laws around the world, Twitch has adopted a policy that it will prompiiy terminate without notice any 
user's access to the Tv/itch Seaice if that user is datermined by Twitch to be s Tepeal inlnnger/' A repeat infringer includes, without limitation s user 
who has been notified by Twitch of infringing activity violations more than twice anc/or who has had their Broadcaster Content q: any other user- 
sub rriitted content removed from the Twitch Service more than twrce Twitch may also at our sole discretion lir^ili access to the Twitch Service and/or 
terminate the accounts of any users who infringe any rntetlscljai property rig hits of others, wtn^ther or not there is any repeat infringement 

In addition. Twitch accommodates and does not interfere with standard technical measures used by intelleclua: property rights owners to protect their 
materials, 

1 0. Trademarks. 

TWtTCH, TwitdiTV, iheTwEich logos and any other product or service name or slogan contained in the Twitch Service are trademarks of Twitch or cur 
suppliers or licensors and may not be copied, imitated or used, in whole or in pan, without the prior written permission of Twitch or the applicable 
trademark holder. Any authorized use of these trademarks must be in accordance with any guidelines that Twitch may provide you from time to time. 

You may not use any metatacs or any other hidden text utilizing ‘Twitch" or any other name, trademark or product or service name of Twitf:h without our 
prior written permission In addition, Ihe look and feel of the Twitch Service, inCJuomg pH page headers, custom graphics. bt.itton icons and scripts, -.z the 
service mark, trademark arid/cr trade dress of Twitch and may not be copied, imitated or used, in whole or in par., without ou*' prior written permission. 

AH other trademarks, registered trademarks, product names and company names or logos mentioned in the Twitch Service are the properly of their 
respective owners, Reference lo any prodticts, services, processes or ether irYormation by trade name, trademark, manufacturer, supplier or otherwise 
does not constitute ar iniDly endorsement, sponsorship or recommend.3tiDn thereof by ue or any other aftiliatioh. 
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11 . Broadcasters, 

Twitch allows certain users (" Broadcaster") to drStnbule streaming live and pre-recorced videos of video game related activities 

a. License from Twitch. 

If you sign up for an account as a Broadcaster, subject lo your compliance with these Terms of Service, Twitch hereby grants to you a personal, limited, 
noH'-excIusive. non-transferable, freely revocable license to use the Twitcfi Service for the uploading and disirfbuting of authoriiied digits! content, 
including videos (" Broadcaster Conienl"). 

b. License to Twitch 

Unless otherwise agreed to in a written agreement between you and Twitch that was signed by an authorised representative of Twitch' 

i. By distributing or disseminating Broadcaster Content through the Twitch Service, you hereby grant to Twitch a worldwide, nonexclusive, 
royaity-free, perpetual, transferable and fully sublicensable right lo use, host, convert for streaming, reproduce, modify' adapt, publish, 
translate, create oerivattve works from, distribute, perform, display and olherv/lse exploit your Broadcaster Content in any form, format, 
media or media channels now known, or later developed o'- discovered, You grant Twitch and our sublicensees the right to use the native lhat 
you submit in connection with that content, if we or they choose 

fl. Except for Broadcaster Content already downloaded by users, the foregoing license granted by you terminates regarding a specific piece of 
Broacfcasler Content once you remove or delete that Broadcaster Content from the Twitch Service. 

c. Broadcaster Content Representations and Warranties. 

You are solely responsible for your Broadcaster Content and the consequences of posting- or publishing it By uploading and publishing your 
Broadcaster Content, you represent and warrant that: (1) you are the creator and owner of the Broadcaster Content cr othenz/ise have sufficient rights 
and aulhority to grant the rights granted herein; (2) your Broadcaster Content does not and will nol (a) infringe, violate, or misappropriate any third-party 
right, including sny copyright, trademark, patent, trade secret, moral right, privacy right, right of publidiy. or any other intellectual property or proprietary 
right or (b) .slander, defan^e. or libel sny other person; {3) your Broadcaster Content does not contain any viruses, adw'sre, spyw-are, worms, cr other 
harmful or malicious cade or (^) unless you have received prior written authorization, your Broadcaster Content specifically does not contain any 
prerelease or non-public beta softw'are or game content or any confidential iniormation of Tw'Etch or third parties Twitch reserves all rights and ren'.edies 
against any Broadcasters who breech these representations and wanranties. 

d. Content is Uploaded at Your Own Risk. 

Twitch uses reasonable security measures :n order to attempt to protect Broadcaster ContenL However, Twitch cannot guarantee that there \;Vill be no 
unauthorized copying oi distribution of Broadcaster Content nor will Twitch be liable for any copyir^g or usage of the Broadcaster Content not autfiorized 
by Twitch, You hereby release and forever waive any claims yoti may have against Twitch for any suc'n unauthorized copying or usage of 'he 
Broadcaster Content, under any theory. THE SECURITY MEASURES TO PROTECT BROADCASTER CONTENT USED BY TIMTCH HEREIN ARE 
PROVIDED AND USED "AS-1S'‘ AND WITH NO WARRANTIES OR ASSURANCES THAT SUCH SECURITY' MEASURES WILL WITHSTAND 
attempts to evade security mechanisms OR that there tMLL BE NO CRACKS, DISABLEMENTS OR OTHER CIRCUMVENTION OF 
SUCH SECURITY I'TIEASURES, 

G, Prevention of Unauthorized Use of Broadcaster account. 

Unless expressly permitted in writing by TvAtch, you may nol sell rent, lease, share or provide access to your Broadcaster account to any third party, 
including without limitatron charging any remuneration (e.g. money) to any third party for access tc administrative rights on your Broadcasler account 
Twitch reserves all available legal rights and rerriedies to prevent uraulhorized use of the Twitch Service, including, but not li,m;ted to technclagicai 
barriers. IP mapping, and in serious cases dTectly contseting your Internet Service P.’'ovide; (ISP) regarding such unauLhonzed use 

f. Promotions 

Broadcasters may promole. administer or cenduct a promotion on, through or utilizing Twitch (a ‘‘Prornot.:Gn'T M you are a Broadcaster and you choose 
to promote, administer ar conduct a Promotian, you must foilow the fallowing rules: 

i. You rrtay carry cut Promoiions tc the extent permitied by applicable local law and you are soiety responsible for ensuring that you and any 
Promotions comply with any and all applicable local law obligations and restrictions. 


ii. You, at your expense, v;itl be solely responsible for all aspects of your Promotion, including, without limitaiion, the execution, administration, 
and eporation of the Prametion: drafting and posting any official rules; selecting winners; issuing prizes, and obtaining ail necessary thtrd- 
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party permissions and approvats, including, without timilaUon, filing any and all necessary registrations and bonds, Twitch has the right to 
remove your PromoUon from the Twitch Service for any reason. 


iii. Twitch is not responsible for and does not endorse or support any such Promotions. You may not indicate that Twitch is a sponsor or co¬ 


sponsor of the Promotion. 

iV. ALL Broadcasters should display or read out the following when s Promotton is on their channel; 

This i$ 3 fimmotion from [channel name] 7W;fch does nof sponsor or endorse broai:icastpr promotions and is not responsible for them 

g, Endorsements/Testimonials 

You agree that your Broadcaster Content will comply with the FTC’s Guidelines Concerning the Use of Testimonials and Endorsements in Ad\rertisinQ 
(available at http://www.ttc. gov/sites/d ef3ylt/file£/attachments/press-releaaes/fti>publi3hes-final-guid0s-governing-endorsemenl&- 
teslimonials/091005revisedendDrsementguides.pdf) fGuidelines”) For example, if you have been paid or provided with free products in exchange for 
discussing or promoting a product or service through the Twitch Service, or if you are an employee of a company and you decide to discuss or promote 
that company's products or services through the Twitch Service, you agree to comply with the Guidelines' requirements for disclosing such 
relationships. You, and not Twitch, aire solely responsible for any endorsements or testimonials you rnake regarding any product or service through the 
Twitch Service. 


1 2. Third Party Content. 


In addition to the Broadcaster Content, Twitch may provide other third party content on the Twitch Services and may provide links to Web pages and 
content of third parties (collectively the ” Third-Party CoiUent") as a service to those interested in this information, Twitch does not control, endorse or 
adopt any Third-Party Content and makes no representation or warranties of any kind regarding the Third-Party Content, Including without limitation 
regarding its accuracy or completeness. Please be aware that we do not create Third Party Content, nor we do not update or monitor it. therefore we 
are not responsible for any Third Party Content on the Twttch Service. Users use such Third-Party Content at their own risk. 

The Twitch Ser\^ice may include links or references to other web sites or services solely as a convenier^ce to Users (” Reference Sites"). Twitch does 
not endorse any such Reference Sites or Che information, materials, products, or services contained on or accessible through Reference Sices In 
addition, your correspondence or business dealings with, or participation in promotions of. advertisers found on or through the Twitch Service are solely 
between you and such advertiser. Access and use of Reference Sites, including the information, materials, products, and services on or available 
through Reference Sites is solely at your own risk 



Prohibited Conduct. 


The Twitch Services may include interactive areas or services (" Interactive Areas "'J, such as chat boxes or web foruins, in which you or other users 
may create, post or store ccmtenL messages, materials, data, information, text, music, sound, photos, video, graphics, applications, code or other items 
or materials on the Twitch Services (" User Content” and collectively with Broadcaster Content. '' ContentYou are solely responsible for your use of 
such Interactive Areas and use them at your own risk, BY USING THE TWITCH SERVICE, INCLUDING THE INTERACTIVE AREAS, YOU AGREE 
NOT TO violate any law, contraoL intellectual property or other third-party right or commit 3 tort, and that you are solely responsible for your conduct 
while on the Twitch Service, 

You agree that you will comply \vith these Terms of Service and Rules of Conduct and will not; 

3. use the Twitch Service for any purposes except to disseminate or receive original or appropriately licensed content and/or to access the Twitch Service; 

b. renL lease, loan, sell, resell, sublicenss, distribute or otherwise transfer the licenses granted in these Terms of Service or any Materials (as defined in 
section 4); 

C, post, upload, or distribute any defamatory, libelious, or inaccurate Content: 

d. impersonate any person or entity, falsely claim an affiliation with any person or entity, or access the Twitch Service accounts of others without 

permission, forge another persons' digital signature, misrepresent the source, identity, or content of information transmitted via the Twitch Service, or 
perform any other similar fraudutent activity; 

0. delete the copyright or other proprietary rights notices on the Twitch Service or Content; 
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f. make unsoltdted offers, advertisemems. proposals, or send Junk mail or spam to other Users of the Twitch Service, induding, without limitation, 
unsolicited advertising, promotional materials, or other solicitation material, bulk mailirsg of cornitierctsl advertising, chain mail, inrormatior-al 
announcements, charily requests. petiUons for signatures, or any of the preceding things related to promottorjal giveaways (such as raffles end 
contests), and other similar activities; 

g. harvest or collect the email addresses or other contact information of other users from the Twitch Service for the purpose of sending spem or other 
commercial messages; 

h. use the Twitch Service for any illegal purpose, or in violation of any local state, national, or internalicnal law. including, without limitation, taws 
governing intellectual property arid other proprietary rights, and data protection and privacy; 

i. defame, harass, abuse, threaten or defraud Users of the Twitch Service, or collect, or attempt to collect, personal information about Users or tJiird 
parties without their consent: 

j. remove, circumvent, disable, damage or otherwise interfere with securiiy^relatad features of the Twitch Service or Content, features that preventer 
restrict use or copying of any content accessible through the Twitch Service, or features that enforce limitations on the use of the Twitch Service or 
Content; 

k. reverse engineer, deco.mpiie. disassemble or othervvise attempi to discover the source code of the Twitch Service or any perl thereof, except and only to 
the extent that this activity fs expressly permitted by the law of your countrj,^ of residence; 

I modify, adapt, translate or create derivative works based upon the Twitch Service or any part thereof, except and only to the extent that such actwtty is 
expressly permitted by applicable law notwithstanding this limitation; 

m. intentionally interfere with or damage operation of the Twitch Service or any user's enjoyment of them, by any means, Ertdudirrg uploading or otherwise 
disseminating viruses, adware, spyware, wornns, or other malicious code; 

n. relay email from a third party's mail servers without the permission of that third party; 

0. use any robot spider, scraper, crawler or ocher automated rrreans to access the Twitch Service for any purpose or bypass any measures Twitch may 
use to prevent or restrict access to the Twrlch Service; 

p. manipulate identifiers jn order to disguise the origin of any Cor^tent transniitted tiirough the Twitch Service; 

q. interfere with or disrupt the Twitch Service or servers nr neNorks connected to the Twitch Service, or disobey any requirements, procedures, pchcies or 
regulations of networks connected to the Twitch Service; use the Twitch Service in any manner that could interfere with, disrupt, negatively affect or 
inhibit other users from fully enjoying the Twitch Service, or that could damage, disable, overburder^ or impai.rthe functioning of the Twitch Service in 
any manner, 

r. use or attempt to use another usehs account without suthonzation from that user and Twitch; 

S, attempt to circumvent any content filtering tsdiniques we employ, or attempt to access any service or area of the Twilch Service thai you are not 
authorised to access; or 

t, attempt to indicate in any manner that you have a relationship with us or thal v/e have endorsed you or any prtxlucts or services for sny purpesa 

Further. BY USING THE TWITCH SERVICE. INCLUDING THE INTERACTIVE AREAS YOU AGREE NOT TO post, upload to, transmit, distribute, store, 
create or otherwise publish through the Tw'itch Service any of the following: 
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a. Conlent that would constitute, encourage or provide inalructlons for a criminal offense^ violate the rights of any party, or that would otherwEse create 
liability or violate any local, state, national or International law or regulator. 

b. Conlenl that may infringe any patent, trademark, trade secret copyright or other intellectual or proprietary right of any party. By posting any Content, 
you represent and warrant that you have the lawful right to distribute and reproduce such Content; 

C. Content that is unlawful, libellous, defamatory, obscene, pornographic, indecenl, lewd, suggestive, harassing, threatening, invasive of privacy or 
publicity rights, abusive, inflammatory, fraudulent or otherwise objectionable; 

d- Content that impersonates any person or entity or otherv^fise misrepresents your affiiiaticn v/ith e person or entity; 

e. private information of any third party, including, without limrlation, addresses, phone numbers, email addresses, Social Security numbers and credit card 
numbers; 

f. viruses, corrupted data or other harmful, dfSrupitve or destructive files; and 

g. Content that, in the krdgmenl of Twitch, is objectionable or which restricts or inhibits any other person from using or enjoying the Interactive Areas or the 
Twitch Service, or which may expose Twitch or our users to any harm or liability, 

Tw'itch takes no responsibility and assumes no liability for any Content posted, stored or uploaded by you or any third party; or for any loss or damage 
thereto, nor is Twitch liable for any mistakes, defamation, slander, libel, omissions, falsehoods, obscenity, pornography or profanity you may encounter. 
Yqur use of the Twitch sService is at your own risk. Enforcement of the user content or conduct rules set forth in these Terms of Service is solely at 
Twitch's discretion, and failure to enforce such rules in some instances does not constitute a waiver of our right to enforce such rules In other instances, 
in addition these rules do not create any private right of action on the part of any third party or any reasonable expectation that the Twitch Service will 
not conta-n any content that is prohibited by such rules. As a provider of interactive services. Twitch is not kable for any statements, representations or 
Content provided by pur users in any public forum, personal heme page or other interactive Area. Twitch does rot endorse any Content or any opinion, 
recommendation or advice expressed therein, and Twitch expressly disclaims any and all liability in connection with Content, Although Twitch has no 
obligation to screen, edit or monitor any of the Content posted in any Interactive Area, Twitch reserves the right, and has absolute discretion, to remove, 
screen or edit any Content posted or stored on the Twstch Service at any tirhe and for any reason without notice, and you are solely responsible for 
creating backup copies of and repfacing any Content you post or store on the Twitch Service at your sole cost and expense Any use of t.he Interactive 
Areas or other portions of the Twitch Service in violation of the foregoing violates these Terms and may result in, among other things, termination or 
suspension of your rights to use the Interactive Areas and/or the Twitch Service. 

14. Rights in User Content 

If you submit or post User Content to the Twitch Service you grant Twitch a worldwide, nonexclusive, royalty-frea, perpetual, irrevocable and fully 
sublicensable right to use. reproduce, modify, adapt publish, translate, create derivative works frort!, distribute perform and display such User Content 
in any form, format, media or media channels now known or hereafter developed or discovered You grant Twitch and cur sublicensees the right to use 
the name that you submit in connection with sudi consent, if we or they choose. 

By submitting or posting User Content to the Twitch Service, you agree ‘hat. (s) such User Content is non-confidentist, \b) you own snd control all of the 
rights to the User Gcnlent that you post cr you orherwise have all necessary' rights to post such User Content to the Twitch Service, (c) die User 
Content is accurate and not misleading or harmful in any manner; and td) the User Content, and your use and posting of thal User Content in 
connection with the Twitch Service, dees not and will not violate these Terms of Service or any applicable law, rule or regulation in your country or 
elsewhere. 

1 5. Account 

a. Account and Password. 

You rT>ay v/ish to open a Twitch accou.nt v/ith us for a number of reasons, including a mere personalized Tw^itch experience or to upload and/or download 
or purchase content or any products, services, or information from Twitch 

In order to open an account, you will asked to provide us with certain information like an account name and password (all of which will be protected by 
our Privacy Policy). 
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Once yob have a Twitch account you can purchase products and services ^including subscriptions) vis Twitch. The Twitch Terms of Sale explain how 
Ihis works - please read carefully this important document, which is incorporated by reference into these Terms of Service (this means they legally form 
part of this document), 

Wlfile Twitch uses reasonable security precautions, you are solely responsible for maintaining the confidentiality of your account and password, for 
restricting access to your computer and for all activities that occur under your account or password. Please make sure you provide to Twitch on 
registratton and at all other times information which will be true accurate, current, complete and kept up to date to the best of your ability. 

(f you have reason to believe that your account is no longer secure (e.g,. m the event of a loss, thefi or unauthorized disclosure or use of your account 
ID, password, or any credit, debit or charge card number, if applicable), then you must immediately notify Twitch at legal@twitch.tv, 

b. Third Party Accounts. 

Twitch may pamiit you to register for and log onto the Twitch Service via certain third party social networks, such as by using Facebook Connect. If you 
log in via such sodel networks, the profile information connected to the account you use to log into the Twitch Service, including your name., may be 
used by Twitch in order to provide and support your account, You also acknowledge and agree that Twitch may publish information regarding your use 
of the T\AiiEch Service to and in connection v/ith any such third party social network with which you use the Twitch Service (unless you tell us otherwise). 

16. Termination- 

Twitch reserves the right, without r^otice and in our sole discretion, to terminate your license to use the Twitch Service [including to post Broadcaster 
Content), and to block or prevent your future access to and use of the Twitch Service. This includes Twitch having the ability to terminate or to suspend 
your access to any purchased products or services, including any subscriptions or Turbo accounts. Your only rer^iedy with respect to any dissatisfaction 
with (i) the Tw'itch Service, [iij any term pf these Terms of Service, (ill) any policy or practice of Twitch in operating the Twitch Service, or (iv) any content 
or information trarrsmitted through the Twitch Service, is to terminate your account and discontinuing use of any and all parts of the Twitch Servfce. In 
serious cases of breach of these Terms of Service (for example, infringement of Twitch's intellectual property rights or actions causing it financial loss). 
Twitch may consider ft appropriate to take legal action against you (though we will try to resolve matters amicably with you if possible). 



Indemnification. 


The following section only applies to you if you are resident in the USA or elsewhere in the world (but does not apply if you are a consumer resident in 
the European Union),‘ 

You agree to indemnify, defend, and hold harmless Twitch, its affiliated companies, contractors, employees, agents and its third-party suppliers, 
licensors, and partners from any claims, losses, damages, liabilities, including legal fees and expenses, arising out of your use or misuse of the Twitch 
Service, any Content you post, store or otherwise transmit in or through the Twitch Service, your violation of the rights of any Ihird parly, any violation by 
you of these Terms of Service, or any breach of the representations, warranties, and covenants made by you herein. Twitch reserves the right, at your 
expense, to assume the exclusive defense and control of any matter for which you are required to indemnify Twitch and you agree to cooperate with 
Twitches defense of these claims. Twitch will use reasonable efforts to notify you of any such claim, action, or proceeding upon becoming aware of it. If 
you are a Broadcaster, the forgoing Indermity includes, without limitation, any claims losses, damages, liabilities, including legal fees and expenses, 
arising out of your Promotions or Broadcaster Content. 


18. Disclaimers; No Warranties. 

The following section only applies to you if you are resident in the USA or eisev.'here irr the world (but does not apply if you are a consumer resident in 
the European Union): 

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW: (A) THE TWITCH SERVICE AND THE CONTENT AND MATERIALS CONTAINED 
THEREIN ARE PROVIDED ON AN''AS 1S'‘ BASIS WITHOUT WARRANTIES OF ANY KIND. EITHER EXPRESS OR IMPLIED EXCEPT AS 
EXPRESSLY PROVIDED TO THE CONTRARY IN A WRITING BY TWITCH; (B) TWITCH AND ITS AFFILIATES. PARTNERS, AND SUPPLIERS (" 

^ TWITCH PARTIES ") DISCLAIM ALL OTHER WARRANTIES, STATUTORY, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-JNFRINGEMENT AS TO THE TWITCH 
SERVICE INCLUDING ANY INFORMATION, CONTENT OR MATERIALS CONTAINED THEREIN; (C) TWITCH DOES NOT REPRESENT OR 
WARRANT THAT CONTENT OR MATERIALS ON THE TWITCH SERVICE ARE ACCURATE, COMPLETE, RELIABLE, CURRENT OR ERROR-FREE; 
(D) TV\/ITCH IS NOT RESPONSIBLE FOR TYPOGRAPHICAL ERRORS OR OMISSIONS RELATING TO TEXT OR PHOTOGRAPHY; AND (E) WHILE 
TWITCH ATTEMPTS TO MAKE YOUR ACCESS AND USE OF THE TWITCH SERVICE SAFE. TWITCH CANNOT AND DOES NOT REPRESENT OR 
WARRANT THAT THE TWITCH SERVICE OR OUR SERV£R(S) ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS, AND 
THEREFORE, YOU SHOULD USE INDUSTRY-RECOGNIZED SOFTWARE TO DETECT AND DISINFECT VIRUSES FROM ANY DOWNLOAD, NO 
ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM TWITCH OR THROUGH THE TWITCH SERVICE WILL 
CREATE ANY WARRANTY NOT EXPRESSLY STATED HEREIN. YOU EXPRESSLY ACKNOWLEDGE THAT AS USED IN THIS SECTION 13, THE 
TERM "TWITCH” INCLUDES TWITCH'S OFFICERS, DIRECTORS, EMPLOYEES, SHAREHOLDERS, AGENTS, LICENSORSAND 
SUBCONTRACTORS, 
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1 9. Limitation of Liability and Damages. 

Users in the USA and rest of the world (non-EU): 

The following section only applies to you if you are resident in the USA or elsewhere in the world (hut does not apply if you are a consumer resident in 
the European Union) 


a. Limitation of Liability. 

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW: (A) IN NO EVCNT SHALL TWITCH OR THE TWITCH PARTIES BE LIABLE FOR 
ANY DIRECT, SPECIAL. INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY OTHER DAMAGES OP ANY KIND, INCLUDING BUT NOT LIMITED 
TO LOSS OF USE. LOSS OF PROFITS OR LOSS OF DATA. WHETHER IN AN ACTION IN CONTRACT, TORT (INCLUDING BUT NOT LIMITED TO 
NEGLIGENCE) OR OTHERWISE. ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE USE OF OR INABILITY TO USE THE TWITCH 
SERVICE. THE CONTENT OR THE MATERIALS, INCLUDING WITHOUT LIMITATION ANY DAMAGES CAUSED BY OR RESULTING FROM 
RELIANCE BY USER ON ANY INFORMATION OBTAINED FROM TWITCH, OR THAT RESULT FROM MISTAKES, OMISSIONS INTERRUPTIONS, 
DELETION OF FILES OR EMAIL, ERRORS. DEFECTS, VIRUSES, DELAYS IN OPERATION OR TRANSMISSION OR ANY FAILURE OF 
PERFORMANCE, WHETHER OR NOT RESULTING FROM ACTS OF GOD, COMMUNICATIONS FAILURE. THEFT. DESTRUCTION OR 
UNAUTHORIZED ACCESS TO TWITCH'S RECORDS PROGRAMS OR SERVICES; AND (8) IN NO EVENT SHALL THE AGGREGATE LIABILITY 
OF TWITCH. WHETHER IN CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE, WHETHER ACTIVE, PASSIVE OR IMPUTED). PRODUCT 
LIABILITY, STRICT LIABILITY OR OTHER THEORY, ARISING OUT OF OR RELATING TO THE USE OF OR INABILITY TO USE THE TWITCH 
SERVICE EXCEED THE AMOUNT PAID BY YOU, IF ANY FOR ACCESSING THE TWITCH SERVICE DURING THE TWELVE (12) MONTHS 
IMMEDIATELY PRECEDING THE DATE OF THE CLAIM OR ONE HUNDRED DOLLARS. WHICHEVER IS GREATER. 


b. Reference Sites. 

THESE LIMITATIONS OF LIABILITY ALSO APPLY WITH RESPECT TO DAMAGES INCURRED BY YOU BY REASON OF ANY PRODUCTS OR 
SERVICES SOLD OR PROVIDED ON ANY REFERENCE SITES OR OTHERWISE BY THIRD PARTIES OTHER THAN TWITCH AND RECEIVED 
THROUGH OR ADVERTISED ON THE TWITCH SERVICE OR RECEIVED THROUGH ANY REFERENCE SITES, 


C. Basis of the Bargain. 

YOU ACKNOWLEDGE AND AGREE THAT TWITCH HAS OFFERED THE TWITCH SERVICES, BROADCASTER CONTENT. MATERIALS AND 
OTHER CONTENT AND INFORMATION, SET ITS PRICES, AND ENTERED INTO THESE TERMS OF SERVICE IN RELIANCE UPON THE 
WARRANTY DISCLAIMERS AND THE LIMITATIONS OF LIABILITY SET FORTH HEREIN. THAT THE WARRANTY DISCLAIMERS AND THE 
LIMITATIONS OF LIABILITY SET FORTH HEREIN REFLECT A REASONABLE AND FAIR ALLOCATION OF RISK BETWEEN YOU AND TOiTCH, 
AND THAT THE WARRANTY DISCLAIMERS AND THE LIMITATIONS OF LIABILITY SET FORTH HEREIN FORM AN ESSENTIAL BASIS OF THE 
BARGAIN BETWEEN YOU AND TWITCH. TWITCH WOULD NOT BE ABLE TO PROVIDE THE TVMTCH SERVICE TO YOU ON AN ECONOMICALLY 
REASONABLE BASIS WITHOUT THESE LIMITATIONS. 


d. Users in the European Union. 

The following section only applies to you if you are a consumer resident in the European Union: Neitlier Twitch and its affiliates and partners in all 
cases, nor you (if you are an individual cuslomer), will be responsible for; (i) losses that were not caused by any breach on thair or your pad; (ii) any 
indirect or consequential losses (including loss of profits, revenue, contracts, anticipated savings data goodwill or wasted expenditure); or (di] any 
indirect or consequential losses that were not foreseeable by both you and us when the Terms of Service were agreed or updated as applicable If you 
are a Subscribing Organization (as defined in section 1 of these Terms of Service) then you are not granted any rights under this section 


20. Applicable Law and Venue 

PLEASE READ THE FOLLO\.MNG PARAGRAPH CAREFULLY BECAUSE IT REQUIRES YOU TO ARBITRATE DISPUTES WITH TWITCH AND 
limits the manner in VYHICH you CAN SEEK RELIEF FROM TY\fiTCH. 

You and Twitch agree to arbitrate any dispute arising from these Terms of Service or your use of the Twitch Service, except that you and Twitch are not 
required to arbitrate any dispute in which either party seeks equitable and other relief for the alleged unlawful use of copyrights, trademarks, trade 
names, logos, trade secrets, or patents, ARBITRATION PREVENTS YOU FROM SUING IN COURT OR FROM HAVING A JURY TRIAL You and 
Twitch agree that you will notify each other in writing of any dispute within thirty (30) days of when it arises. Notice lo Twitch shall be sent to Juslin.tv, 

Inc dba Twitch, Attn; Legal 225 Bush Street, 9th Floor, San Francisco, CA 94104. You and Twitch further agree: to attempt informal resolution prior to 
any demand for arbitration, that any arbitration will occur in Santa Clara County, California; lhal arbitration will be conducted confidentially by a single 
arbitrator in accordance with the rules of JAMS; and that the state or federal courts in Santa Clara County, California have exclusive jurisdiction over 
any appeals of an arbitration award and over any suit between the parties not subject to arbitration. Other than class procedures and remedies 
discussed below, the arbitrator has the authority lo grant any remedy that would otherwise be available in court. Any dispute between the parties will be 
governed by this Agreement and the laws of the State of California and appiicable United States law, without giving effect Lo any conflict of laws 
principles that may pro'vide for the application of the law of another jurisdiction. Whether the dispute is heard in arbitration or in court, you and Twitch will 
not commence against the other a class action, class arbitration or other representative action or proceeding. 
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21. Miscellaneous, 

a. Notice. 

Twitch may provide you with notices, including those regarding changes to Twitch's terms and conditions, by email, regular mait or postings on the 
Twitch Service. Notice will be deemed given twenty-four hours after email is sent, unless Twitch is notified that the email address is invalid, Alternatively, 
we may give you legal no;ice oy mail to a postal address, it provided by you throLigh the Twitch Service. In such case, notice will be deemed given three 
days after the date cf mailing Notice posted on |he Twitch Service Is deemed given 3D days followng the initial posting. 


b. Waiver. 

The failure of either you or us to exercise or enforce any right or provision of these Terms of Service will not con&tilute a waiver of such right or 
provision. Any waiver of any provision of these Terms of Service will be effective only if in writing and signed by the relevant party. 


c. Severability. 

If any provision of these Terms of Service or arty guidelines is held tc be unlawful, void, or for any reason unenforceable, then for both you and us that 
provision will be limited or elirninalecf from these Terms of Service to the minimum extent necessary and will not affect the validity and enforceabiiity of 
any rematnmg provisjons, 


d. Assignment. 

These Terms of Service and related Guidelines, and any rights and licenses granted hereunder, may not be transferred or assigned by you, but may be 
assigned by Twitch without restriction Any assignment attempted to be made in violation of this Terms of Service shall be void. 


e. Survival. 

Upon termination of these Terms of Service, any provision wliich, by its nature or express terms should survive, will survive such lerminatron or 
expiration, including, but not limited to, Sections 7, 8. 11(c), 11(d), 12. 1$-20 


f. Headings. 

The heading references herein are for convenience purposes only, do not constitute a part of U'lese Terms of Service, and will r>ot be deemed to limit or 
affect any of the provisions of it. 


g- 

Entire Agreement. 

The Terms q! Service, together with the Terms of Sale the Privacy Poltcy and the Guidance, is the entire agreement Detween you and Twitch relating to 
the subject rnatter herein and will not be modified except in writing, signed or otherwise agreed to by both parlies, or by a change to these Terms of 
Sen-'ice or Gurdelines made by Tw»tch as set Ibilh in Section 6 above. 

h. Claims. 

If you are a consumer resident in the European Union arid you disag.ree with the above, we encourage you contact us as soon as possible after you 
start using the Twitch Service at [egal@twitch,tv since otherwise they will be binding on you after a reasonable lime pehod (usually 30 days unless there 
are exceptional ciFcutnstsnces) 

The following section only applies to you if you are resident in the USA or elsewhere In the world (but does not apply tf you are a consumer resident in 
the European Union): 

YOU AND TWITCH AGREE THAT ANY CAUSE OF ACTION ARISING OUT OF OR RELATED TO THE TWITCH SERVICE MUST COMMENCE 
WITHIN ONE fljYEARAFTER THE CAUSE OF ACTION ACCRUES, OTHERWISE, SUCH CAUSE OF ACTION IS PERMANENTLY BARRED. 

j. Disclosure^. 

The Twitch Service is offered by Twitch Interactive, Inc,, located at: 226 Bush Street, 9th Floor San Francisco, CA 9^^104 and email; he]p@twttch Iv If 
you are a California resident, you may have this same info.rmation emailed to you by sending a letter to the foregoing addre.ss with your emaii address 
snd 3 request for this information. 


j. Requests for User Information 

Alt requests for informstion or documents must be made using the appropriate level of legal p.rocess, and must be properly served on Twitch via the 
Corporation Service Company (CSC), Twitch's national registered agent Please find below the California address for CSC (the CSC office in your 
jurisdtctior'r msy bs located through ths Secretary of Slate's website! 
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Twitch Interactive, Inc, 
c/o Corporailon Service Company 
5710 Gateway Oaks Drive. Suite 150M 
Sacramento Ca 9S$3^ 

Please note that Twitch does not accept requests for information or docgments, or service of process, via e-mail or fax and will not respond to such 
requests. All requests mgst include the information you may have that will help u$ identily the relevant records (e.g, the Twitch username: 
http://www.twttqh.tv/gsemame), the specific information requested, and its relationship to your investigation. Please also note that limiting your request 
to the relevant records (e.g. a limited time period) wifi feciiltate efPcient processing of your request. 
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In-Game Item Trading Update 


In 2011, we added a feslure to Steam that enabled users to trade in-game items as a way to make it easier 
for people to get the items they wanted in games featuring in-game economies 


Channels 
All News 


Since then a number of gambling sites started leyeragtng the Slaam trading system, and there's been some 
false assumptions about our involvemenl with these sites We'd [Ike to ciarify that we have no business 
relationshtps with any of these sites We have never received any revenue from them. And Steam does not 
have 3 system for turning in-ganne items into real world currency' 

These sites have basically pieced together their operations in a two-part fashion First they are using the 
OpenfD API as a way for users to prove ownership of their Steam accounts and items Any other 
information they obtain about a user's Steam account is either manually disclosed by the user or obtained 
from the user’s Steam Comnnunity profile (when the user has chosen to make their profile public) Second, 
they create automated Steam accounts that make the same web calls as individual Steam users 

Using the OpenID API and making the same web calls es Steam users to run a gambling business is not 
allowed by our API nor our user agreements We are going 1o stad sending notices to these sHes requesting 
they cease operations through Steam, af>d further pursue the matter as necessary Users should probably 
consider this information as they manage their in-game Item inventory and trade activity 
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Twitch and third-party teims of service and user agreements 
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Twitch iFa^low i 

Twitch is the world's leading video platform and community for gamers. For support, please 

contact @TwjtchSuppart. 

jul13,2qi6 


Twitch and third-party terms of service 
and user agreements 

Today Vslve released an announcement darilyfng the Intended use of 
Steam's trading system and OpenlD APL Valve specifically notes that 
using “the OpenlD API and making the same web calls as Steam users 
to run a gambling business is not allowed by our API nor our user 
agreements," 

As a reminder, per Twitch's Terms of Service^ broadcaster? are not 
permitted to stream content thatbrealcs the terms of service or user 
agreements of third-pardes. As such, content In which the broadcaster 
uses or promotes services that violate Valve’s stated restrictions is 
prohibited on Twitch- Our Rules of Conduct lists other examples such 
as playing pirated games and playing on unauthorized private servers. 
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